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| am presenting Maharashtra State Road
Transport Corporation's performance during the
year 2019-20 and also sharing the future plans
through Annual Administrative Report.

After declaration of lockdown due to Corona
pandemic from 23" March-2020, Corporation's
traffic operation apart from services for essential
service providers was totally shut down resulting in
reduction of 9 days in operation span during 2019-20
as compared to the previous year.

Before presenting the performance & future
plans, | would like to brief about the actions /
initiatives taken by the Corporation during the
Pandemic --

Corporation rose to the challenge of providing
services wherever required during the first wave of
Corona pandemic. ST corporation worked shoulder
to shoulder with Health, Police, Revenue & Transport
departments of State governments during the crisis.

1) Operation for essential service providers : To rein
in conronavirus outbreak, state government had
decided to suspend all trafficoperationincluding local
trains. Against this background, State government
assigned MSRTC for providing to-fro services to
essential service providers such as doctors, nurses,
police, cleaning staff etc. From 23.03.2020 to
15.01.2021, corporation plied 2004 services daily
from Panvel, Palghar, Aasangaon, Virar, Nalasopara,
Vasai, Kalyan, Dombivali, Badlapur to various major
crucial points for ferrying only essential service
providers. These services were running by following
social distancing norms scrupulously .
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2) Operation for Migrant Workers : Between the
period from 9t May to 315t May-2020, MSRTC
ferried 4 lakh 93 thousand migrant workers by plying
22749 vehicles upto the state borders. This massive
exercise is carried out by MSRTC by enforcing social
distancing norms. Corporation helped the migrant
workers from Madhya Pradesh, Telangana, Gujarat,
Chhatisgarh, Karnataka to reach the homes.

3) GoodsTransportof MSRTC: To countertheadverse
effect of lockdown on the movement of essential
goods, state government had issued notification
MVR0520/pra.kra.96/Pari-2 dt. 18.05.20; wherein
MSRTC is permitted to transport essential & other
goods from its passenger buses. Thus, corporation
launched Goods Transport service from 21.05.2020.

4) Operation for BEST : To reduce the increased
pressure on BEST buses because of travel restrictions
in suburban trains, MSRTC had operated 1000 buses
for BEST undertaking w.e.f. 24.09.2020 helping
Mumbai citizens ease in travel.

5) Operation for Vande Mataram Mission : The
MSRTC has also provided buses for those arriving by
international flights to Mumbai to reach their home
towns across Maharashtra under the aegis of ‘Vande
Bharat Mission'

Assistance to S.T.Employees in the pandemic

e Around 2000 ST employees from Mumbai,
Thane, Palghar divisions were working round
the clock for providing transport to employees
of essential services. These ST employees were
given Rs.300 incentive allowance per day in
addition to their salary.

e ST employees were provided free meals &
accommodation in Mumbai who were deputed
from other divisions to operate BEST services.

e Employees infected by coronavirus were given
reimbursement for the expenses incurred for
treatment.

e Made Provision for Rs.5 lakh financial aid to the
heir of the deceased employees who died due
to corona virus.
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Traffic Operation

During the year under report, corporation
has operated 195.04 crore effective kilometres
as compared to 203.78 crore operation last year,
During 2019-20 Less operation of 9 days due to
corona affected annual performance. Corporation
has earned total income of Rs. 7870.99 crore.

By plying on an average 18292 buses on 19397
routes, corporation daily operated 53.29 lakh
kilometers and earned Rs.21.51 crores by ferrying
60.07 lakh passengers.

With the daily expenditure of Rs.24.02 crore,
after considering prior period adjustment, the net
loss for the year 2019-20 is Rs.716.14 crore. Net loss
is reduced by Rs.223.73 crore compared to previous
year.

Passenger Amenities

MSRTC has provided direct services to 92.38%
of villages & 97.64% of population of Maharashtra.

Corporation has provided 588 Bus Stations &
3508 pick up sheds as a part of standard passenger
amenities. Further, the services such as refreshment
rooms, tea /soft drink stalls, book stalls, urinals and
drinking water is also made available on bus station
and at various pick-up sheds .

Schemes Implemented in 2019-20

e Tocomplywiththe pollution norms, corporation
procured BS-1V stage 1300 chassis during the
year.

e During the year, 1264 buses were inducted
in the fleet having Ordinary, seater-sleeper &
Shivshahi types of buses.

e Considering that the highest percentage of
passengers of MSRTC travel by ordinary buses,
it is the intention of corporation to provide
safe travel experience to maximum passengers.
Therefore, corporation started inducting high
strength ordinary buses built in mild Steel in the
fleet. During the report year, corporation added
1458 rebody built mild Steel buses in the fleet.
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Similar to the concession given to various
categories in semi- luxury buses, concession in
fare is extended to the newly inducted Non-AC
seater cum sleeper buses also.

Junior payscalein officer categoryisdiscontinued
with effect from 01.06.2019, therefore Junior
pay scale is totally stopped.

The Developer has been appointed for the
construction of a modern bus stand at CIDCO,
Aurangabad .

For recruitment on compassionate ground, state
cadre posts such as Traffic Inspector, Accountant
and Store Keeper are made eligible.

Male employees having ailing spouse with
incurable disease or a widower will be made
eligible for 180 days Child care leave.

Work in Progress/New Plans

During the corona pandemic, MSRTC has
decided to provide sanitized buses to travelling
public by coating around 10000 vehicles from
the fleet with antimicrobial chemical every two
month.

Process of acquiring 100 electric buses on a
hiring basis is underway.

Process for conversion of 500 diesel fuel buses
into LNG by way of retro fitment is underway.

Process for conversion of 1000 diesel fuel buses
into CNG by retro fitment is underway.

Approval for selling tyres retreaded at Tyre
Retreading Plants of corporation to outside
transporters, government / non-government
organizations at the proposed rate.

Memorandum of Understanding with M/s
Indian Oil Corporation Ltd. for setting up of
Diesel and petrol Retail Outlets in the proposed
30 depots of the State Transport Corporation is
under process.
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Corporation in Financial Crisis due to Corona
Pandemic

Corona pandemic induced lockdowns has
brought ST operation almost to a halt till August-20.
This has resulted in massive revenue loss to the
corporation. Even after commencing operation to
full capacity passenger count fail to grow much;
thus it was difficult for the corporation to meet
daily expenses with meagre receipts. For want of
adequate funds, corporation was unable to increase
operation or reach previous level. This vicious circle
disrupted timely payment to the staff. However,
much efforts were taken for receiving funds from
state Government which facilitated the payment to
the employees.

Needless to say, in addition to the financial help
by the state government, Corporation endeavours
to increase receipts by developing new sources
such as goods transport operation, maintenance of
vehicles of various state government departments,
tyre retreading work of other businesses, utilization
of corporations land on BOT basis, installing diesel
—petrol retail outlets.

In the coming years, corporation has to face
the dual challenge of streamlining the passenger
operation and strengthening the financial position. |
am confident that with persistence, MSRTC will rise
to the test & will build up its strength in the years
ahead.

Finally, | am greatful to the ST passengers, state
government, Board of Directors and MSRTC staff for
their patience & help and anticipate their continued
support in the future.

\

(Anil Parab)
Chairman
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| am submitting herewith Maharashtra State
Road Transport Corporation's Annual Administrative
Report for the year 2019-20.

During the year under review, the performance
of corporation is as under :

After a nationwide lockdown due to covid
pandemic total operation was suspended from
23.03.2020 to 31.03.2020. Therefore, during the
report year only 357 days operation took place
against 365 days in 2018-19.

During the current year 195.04 crore kilometers
were operated as compared to 203.78 crore during
the previous year. Upto February-20, kilometer
operation was trailing by 1.42%, however because
of 9 days less operation, drop in kilometers has
increased to 4.29% by the year ending.

Upto February-20, EPKM including value of
concession had improved by Rs.0.80 over cumulative
February-19, however decline in March-20 EPKM
resulted in reduction in the improvement to Rs.0.51
in the yearly EPKM and %Load Factor deteriorated to
68.38% from 69.14%.

During the year 2019-20, corporation realized
Rs. 7870.99 crore earning which comes to Rs.21.51
crore per day. While, Rs.8790.20 crore expenditure is
posted i.e. Rs.24.02 crore per day.

As compared to the previous year, earning has
decreased by Rs.249.24 crore while expenditure has
also decreased by Rs.278.48 crore. After deducting
prior period adjustment, net loss comes out to be
Rs.716.14 crore. As compared to the previous year,
net loss has come down by Rs.223.83 crore
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The accumulated loss at the end of 31.03.2019
was Rs.4603.08 crore. After including net loss of
Rs.716.14 crore for the report year, accumulated
loss by the end of 31.03.2020 comes to Rs. 5319.22

crore.

Corporation has provided direct service to
38331 villages & 97.64% population of Maharashtra
i.e. to around 12 crore people specifically within a
radius of 3 Kms. Services to remaining 3162 villages
is available from 3 to 8 kms distance.

Total 219.85 crore i.e. 60 lakh passengers daily
availed the services of MSRTC buses during the year
under report.

Schemes Implemented during the year under review

e During the year, 1264 new buses were inducted
in the fleet. Out of which, 644 are Ordinary, 200
are seater-sleeper; 400 are Shivshahi types & 20
Midi Buses.

e 1458 High strength, ordinary buses built in mild
steel were inducted in the fleet .

e Process of issuing Smart cards to senior citizens
& other passengers availing concession is
underway. Total 3.31 lakh passengers have been
issued smart cards.

e During the year, construction work of 6 bus
station at Kudal, Mouda, Ozar, Bhagur, Kharda
& Kodoli is completed. Renovation of 8 Bus
Stations is also completed.

e Implementation of Vehicle Tracking System &
Passenger Information System is under process.

Initiatives/Actions taken by the Corporation during
Pandemic —

Goods Transport of MSRTC :
Government notification,

As per State

Corporation launched
Goods Transport service from 21.05.2020, wherein
MSRTC is permitted to transport essential & other

goods from its passenger buses.
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Corporation converted passenger buses into
goods vehicle by taking out seats, windows with
door at the back. Currently, 1130 passenger vehicles
are converted into Goods vehicles.

In 2020-21, corporation realized Rs.49 crore earning
by operating 82687 trips & 1.23 crore Kilometers by
way of goods transport.

Operation for essential service providers : MSRTC
operated transport services for essential service
providers w.e.f.23.03.2020 to 15.01.2021. During
the period, daily one Lakh kms were operated by
way of 2004 trips & 425 schedules.

Operation for Migrant Workers : Between the period
from 9th May to 315t May-2020, MSRTC operated 1.71
crore kilometers & ferried 4.93 lakh migrant workers
by plying 22749 vehicles upto the Maharashtra state
borders.

Operation for BEST : MSRTC made available 1000
buses alongwith 2000 Drivers, 2000 Conductors
and 500 Mechanics to BEST Undertaking for daily
operation w.e.f.24.09.2020 to 12.06.2021, by
operating total 2.64 crore kms.

Operation for Vande Mataram Mission : Under the

aegis of ‘Vande Bharat Mission', MSRTC operated
buses for people arriving by international flights
in Mumbai to reach their home towns across
Maharashtra during the period from 09.05.2020 to
10.09.2020. MSRTC operated 2.15 lakh kilometers
under this scheme and 6772 passengers availed the
facility.

Future Plans

e Corporation decided to incorporate vehicles
with alternative fuels in the fleet. Accordingly,
process has been initiated for inducting electric,
LNG & CNG vehicles.

e 100 electric buses will be inducted in the fleet.
These vehicles will be taken on hiring basis
under the FAME-II scheme of Heavy Industries
department of central government.
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Agency finalization process for retro fitment of
500 & 1000 diesel buses respectively into LNG
& CNG buses is being completed. Plan of the
corporation is to add these buses in the fleet by
March-2022. Currently, there a price variation
of 35-40 rupees between diesel & LNG/CNG
rates. Conversion will result in savings in per km
expenditure plus increase in the vehicle life.

Approval for retreading tyres at TRP plants of
MSRTC for outside transporters, government
/ non-government organizations is given.
Accordingly, corporation has retreaded 392
tyres of private entity upto March-2021.

Proposed to set up diesel and petrol retail
outlets in 30 depots of MSRTC. Process of
sighing Memorandum of Understanding (MOU)
with Indian Oil Corporation is underway.

I TE FeATeAl fAuiareh  SHeesavt Hua
AT HEe 9 HHAR] A1 3TeaTe I dheledl Hgahra

| am thankful to the Board of Directors & employees
for their valuable cooperation in executing the

EECIRRC IR 3R, various decisions during the year.
%ﬁ hekhar Channe)
IUTETY T HTEATIh 1 HeTheh Vice Chairman & Managing Director
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1. Period of the Administration Report

Annual Administration Report encompasses
various activities done by the corporation during the

financial year 2019-20.

2. Organizational Structure of Corporation

Organisational structure of corporation is changed
to 3 tier system from 4 tier system with effect from
December-2016 and three levels of structureare Central
Office, Divisional Offices (31) and Depots (250) .

During the restructuring done in the year 2016,
3 Monitoring Committees were established in place of 6
regional offices. Each Monitoring Committee monitors
the divisions of erstwhile 2 regions.

Work of bus body building, reconditioning of
Engine & Fuel Injection Pump is carried out in the 3
Central Workshops of corporation. Also, tyre retreading
is done in 9 Tyre Retreading Plants.

Induction and
Supervisors and Officers are carried out at Central
Training Institute, Bhosari, Pune.

refresher training courses for

Driver training schools are established at
Pandharkawada, in Yavatmal&Gadchiroli division for
candidates belonging to schedule tribes category, with
the help of State Government.

Printing of money value formsis done in

Corporation's printing press at Kurla.

From 16.11.2015, Public Relation branch came
under the control of Planning & Marketing Department.
Further,
attached to Planning & Marketing from Traffic
department w.e.f. 01.10.2016.

Commercial establishment division was

3. Staff Strength

Total staff strength of the Corporation as on
31 March 2020 is 100135 which is inclusive of 52
Class-l and 1266 Class-ll Officers. Staff ratio per
schedule & per average on road bus is 6.47 & 6.35
respectively.
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4, Industrial Relation

Maharashtra State Road Transport Corporationis a
labour oriented passenger transport industry.

The Maharashtra S.T. Kamgar Sanghatana has been
the recognized union under the MRTU and PULP Act,
1971. 21 other unions are registered unions, those have
been given facilities available in the settlement under
MRTU and PULP Act.

Diwali Gift-From the financial year 2015-16,
distribution of Diwali Gift of ¥2,500/- to Class-3/4
employees & .5000/- to officers respectively has
commenced. During the year 2019-20, Diwali Gift
payment to the tune of ¥ 25.82 crore was done.

Kanyadan Yojana-Hinduhriday samrat Shivsena
Supremo Balasaheb Thakre Kanyadaan scheme is
introduced in the corporation from 01.04.2016. Under
this scheme, girl child born to the employee will be
given Rs.1 lakhs at the age of 21 years for her marriage.
During the year, 964 employees benefitted under the
scheme.

5. Traffic Operational Information

» After a nationwide lockdown announced due to
covid pandemic, full operation was suspended
from 23.03.2020 to 31.03.2020. Therefore for
the report under review, out of 366 days, only
357 days operation was done. Further, operation
curtailment started since February-20 onwards as
corona infections was increasing.

» Total effective Kilometers operatedby corporation
during the year under review are 195.04 crore. As
compared to the corresponding period, effective
kms. has decreased by 8.74 crore.

» The total revenue generated during the year under
review are 3¥7870.99 crore out of which ¥7602.85
crore is traffic revenue and ¥268.14 is non- traffic
revenue. Daily revenue generated comes out to be
321.51 crore.
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» During the year, load factor including value of
concession has decreased by 0.76 count. The
overall percentage load factor is 68.38% while it
was 69.14% during the corresponding period of
last year.

» Total number of passengers carried by corporation
is 219.85 crores. Daily passengers travelled by ST
buses comes out to be 60.07 lakh.

» Corporation has operated 88% operation through
ordinary services, 4.75% through semi luxury
services and 7.65%  through air conditioned

During the year, 1.10

conditioned kms are operated less as compared to

corresponding period due to corona lockdown.

services. crore air

Shivshahi services-Shivshahi air conditioned services
are introduced in June-2017. First Shivshahi bus plied
on Mumbai-Ratnagiri route on 10.06.2017. By year end,
corporation had 842 Shivshahi buses in operation.

Swipe Machines- To boost up the e-transactions, MSRTC
made available 188 swipe machines at reservation
counters from January -2017 for ticket booking.

Toll Tax through E-Tag To boost up the cashless
transactions corporation started paying toll-tax through
E-Tag from January-2017.

6. Mechanical Engineering

Bus Fleet - As on 31st March-2020, total own buses in
operation were 18161.

New Bus Body Building- During the year under review,
102 buses were built in central workshops while 1141
buses were built by outside agencies. Total 1243 new
bus bodies were built .

MS Body building on old chassis : During the year, 1246
& 212 MS rebody building work was done on old chassis
by central workshops & outside agencies respectively.
MS bus bodies was constructed.
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Divisional Workshop Production- Work of 16948
six monthly docking, 14520 RTO passing, 4036
reconditioning of vehicles and repair of 2074 accident
vehicles were carried out at the Divisional Workshops
during the year 2019-20.

Tyre Retreading Plants Production-Production of
1,61,628 retreaded tyres was completed in 9 Tyre
Retreading Plants during the year 2019-20

Performance of vital Mechanical Engineering

(T = aTeit) [T 378, parameters (Own buses) during the year under review
is as below.
Sr. HTUA ©<eh / Parameter ATt (T = argaret)/
No. Performance (Own buses)
1 Ifa 2o fore fegra A fo. .2 ywmo7/ 45.59
Kilometers Per Ten Litre of Diesel
2 TR T gt (Wi g fo. 1A )/
Rate of Tyre Consumption (per Lakh Kms.)
3709 /A. New 5.22
. q9:%{d / B. Retreaded 8.04
3 g AT (6. Ht.7e4) / Vehicle Utilisation (in Kms.) 333.52
4 9T 1T a9 / % Fleet Utilisation 85.84
5 | yftem AIgEs a€Es g9/ % Off Road buses 8.24
6 7t 20,000 5.5 AT femre™ gAY 0.34
Rate of Breakdown Per 10,000 Kms.
o, AT St ereRTa 7. Civil Work

fa 32.03.20R0 TSl WETHE AT AT S THUT S
2%RE.% 0 BT 3.

T R09R-30R T AU AN LM AIedel o Taet
T A T.30.0 FIST T €.94..¢ HIeT TR FAA
3.

3R a4 THEAMS digEmE HH U ;A T ¢
TR TATHT FIUATT 3T

¢. I AAATATT HITHTSTA ATUT -

AT TSIV WIeTE e 3 T- 3T STETT Hiag el S{ugR
AR 4E3RWY FATH TeHEae Aiavft dadh R,

The land admeasuring 1496.10 hectares is in
possession of the Corporation as on 31.03.2020

The total expenditure incurred on Capital and
Revenue works for Civil Construction during the year
2019-20 was Rs. 37.20 Crore and Rs. 15.98 Crore
respectively.

During the year under consideration, work of
construction of 5 Bus stations was completed.
Upgradation of 8 Bus stations is also completed.

8. Use of Latest Technology in the functioning-

MSRTC Mobile Reservation App- Around 2563271
passengers are registered with MSRTC for Advanced
Brookings Reservation App.
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Smart Card- Smart card are issued for 4 & 7 days passes
under "Travel as you like" scheme as well as monthly
—quarterly passes.

C.CTV

MSRTC has installed the CCTV at 323 sensitive locations
of the Corporation to strengthen security system, which
includes Bus Stations, Depots, divisions and divisional
workshops on the grounds of terriost threats received
to State as well as Central Government. The work of
installing CCTV at remaining requisite locations will be
completed in phased manner. This will help to protect
passengers as well as property of MSRTC from terrorist
attack.

9. Financial Position

During the year 2019-20, Corporation has received
Rs.7577.71 crore from other traffic revenue, and
Rs.25.14 crorfrom other revenue,and Rs.268.14 crore
as non-operating revenue. Total income is Rs.7870.99
crore.

Out of total expenditure 43.02 % was on staff, 31.88 %
on Diesel and Engine oil, 4.81 % on stores, repairs and
reconditioning. In addition to this 10.85 % expenditure
was incurred on Passenger Tax, Motor Vehicle Tax and
Other Taxes. Further, 9.44 % expenditure was incurred
on account of Depreciation, Interest, Insurance & other
general expenses.

The accumulated loss at the end of 31.03.2019
was 34603.21 crore. After including current year loss
919.21 crore subtracting prior period adjustment
3203.07 Crore, the net accumulated loss at the end of
31.03.2020 work out to ¥5319.22 crore which is shown
in the balance sheet of the Corporation.
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TENRTEE, TS | Uee- HeHSa
TYTRTATE ShTHTIR
sr. No. qusfter / Particulars 2010-11 | 2011-12
A 3 ¢ AT At Tkt / Position as on 31 st March
I WETH STt WI=HT/ Set up of Organisation
1 | megedl s@tera / Central Office 1 1
2 | yrefyrs FEaa / Regional Offices
3 | faurfitar F@fed / Divisional Offices 30 30
4 | 3R / Depots 247 248
5 | geradf S9Nt / Central Workshops 3 3
6 | T« A% TR / Tyre Retreading Plants 9 9
7 | H5UTeAd / Printing Press 1 1
8 | FH=Rl ot/ Staff Position 1,04,214 | 1,04,596
I | A, Sie gedr |, 3T s o a3t dar/
Routes, Long Distance Services, Inter State & Night Services
1 | ArTi=t %431/ No of Routes 16,932 17,175
2 | A= w6, 5. (AMET) / Route Kms. (in Lakh) 12.72 12.95
3 | umr= e 3fa / Average Route Distance 75.12 75.40
4 | 3T T AEqe dhetedl ANTI 1 G&AT/ No.of Inter State Routes Operated 543 460
5 | | ofid oo 9e (TAeft 99E) / Long Distance Ordinary Services
(Including Night Services) 1,562 1,609
6 | TuT IO 4T/ Total Night Services 366 336
| garHt giaem/ Passenger Amenties
1 | sgweah / Bus Stations 585 595
2 | Arfe f9aR / Pickup Sheds 3,639 3,639
3 EEI%’ITJI% EEHEIl gwﬁ / Refreshment Rooms & Tea Stalls 1,117 1,127
4 | geaaiet gFM / Books Stalls 235 245
5 | 3R gHM / Other Stalls 1,811 1,890
6 | urde sr@fed / Parcel Offices 329 (PVT) | 332 (PVT)
IV | T 7 aTEqeh QAT SUGTS et @gaieh Tahart /
Percentage of Villages Served by S T Services
1| gz /Directly 70.99 71.28
2 | 3 foHt. w=fa / Upto 3 Kms. 18.94 18.07
3| 3 d vy fa.H.udd/ Between 3 to 5 Kms. 6.07 6.59
4 | 4 q ¢ f5. . 7fq/ Between 5 to 8 Kms. 2.55 2.64
5 | ¢ f.H.qda / Above 8 Kms. 1.44 1.43
V| T U aTEdeh AT SUCTe STHeeaT el a el Saanant /
Percentage of Population Served by S T Services
1|92 /Directly 89.88 90.47
2 | 3 fH. wfa / Upto 3 Kms. 6.59 6.15
3| 34dy f&.9f.7dq/ Between 3 to 5 Kms. 2.2 2.15
4 |y ¢ 5.5 . w2ld/ Between 5 to 8 Kms. 0.85 0.82
5 | ¢ f&.Ht.qdi@ / Above 8 Kms. 0.48 0.42
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TEN YEARS PROFILE

2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20
1 1 1 1 1 1 1 1

6 6 6 6 - - - -

30 31 31 31 31 31 31 31
248 249 250 250 250 250 250 250

3 3 3 3 3 3 3 3

9 9 9 9 9 9 9 9

1 1 1 1 1 1 1 1
1,00,169 1,07,709 107500 1,05,679 1,03,043 1,01,196 1,01,879 1,00,135
17,669 18,156 18,450 18,706 18,765 18,839 19,172 19,397
13.20 13.82 14.30 14.14 13.78 13.62 13.62 13.89
74.71 76.14 77.53 75.60 73.44 72.29 71.03 71.60
460 516 516 480 480 579 579 579
1,624 1813 1938 1876 1669 1557 1491 1,719
364 356 365 313 251 215 211 220
598 602 607 609 609 608 588 588
3,639 3,639 3632 3374 3374 3374 3508 3508
1,119 963 932 880 1,010 976 934 851
247 244 244 236 236 232 211 196
1,426 2,113 2070 2123 2106 2115 2106 2499
296(PVT) 309(PVT) 265(PVT) 253(PVT) 253(PVT) 253(PVT) 253(PVT) 253(PVT)
71.94 72.93 73.83 74.48 75.53 75.87 76.42 78.18
17.15 16.74 16.34 15.72 15.11 14.94 14.67 14.20
6.57 6.13 5.63 5.61 5.42 5.44 5.27 4.42
2.68 2.48 2.55 2.57 2.44 2.44 231 1.87
1.66 1.72 1.64 1.61 1.5 1.36 1.32 1.33
90.66 90.83 90.4 91.17 91.66 91.74 91.95 93.00
5.91 5.93 6.31 5.85 5.61 5.55 5.45 4.64
2.14 1.93 1.86 1.68 1.59 1.62 1.56 1.43
0.83 0.78 0.89 0.86 0.74 0.72 0.68 0.61
0.46 0.53 0.54 0.45 0.4 0.37 0.36 0.31




; YTERTATT 3@l TEN YEARS PROFILE

TERTEE, TS "I Uee- HeHSa
TITSRTATT SRR
sr. No. quzitet / Particulars 2010-11 | 2011-12
B qrEgenidl Teti-sdedt / Operational Performance
1 | 9udt Trofae e it 5 /Average number of Schedules 14,447 14,958
2 | Trdf fop.Ht.(F12T) / Effective Kms. (in Crore) 189.73 198.38
3 | 3@ (X I2H) / Revenue (T in Crore) 4,979.67 5,600.25
4 | gfe fo6. .34 (?) / Earning Per Km. (in %) 26.25 28.23
5 | FRAMET 2&hart / % Load Factor 61.84 61.70
6 | YRAMET TFharl (Factd W&hH GHIR %)/ % Load Factor (Including VOC) 73.48 74.06
7 | =reis / e gUEd & (f6.Ht.)/ Average Crew Duty (in Kms.) 228.10 225.40
8 | o9 A= W H'@EIT/Average number of buses held 16,211 16,801
9 | mrfee ST TS G/ Average number of buses on road 15,359 15,891
10 | @t & IEEEt TUEd @A / Average number of buses off road 525 607
11 | Arf &2 JHE THIT (T0: =) ARt ahant /
% of buses off road to Total (Own) Vehicles Held 3.24 3.61
12 | argHr=n amR (f6.4t.) / Vehicle Utilisation (in Kms.) 338.44 341.09
13 | 3T A=A AT ZFRa / % Fleet Utilisation 94.74 94.58
14 | yfe @ fo. 5. A1 STTE1G GH0T / Rate of Accidents Per Lakh Kms. 0.18 0.17
gfd <1 g9} {36, 5t 71 f9emer= 9HT / Rate of Breakdowns Per 10,000 Kms. 0.28 0.26
15 | geft ggr forex fegiemmt 3.4, / Kilometers Per Ten Litres of Diesel 49.26 49.10
16 | goft =@1 fohat §t @A St A1 f6.74#. / Kilometers Per Ten Kilo of CNG 39.16 39.32
17 | ufa forex v fo. 4. (aa: = ares) (3R o) /
Kms Per Litre (Own Vehicles) (Engine Qil) 1,411 1,564
yfe @rg f&. .91 2= @ / Rate of Tyre Consumption Per Lakh Kms.
3. 97 (wa:=f are)/ A.New (Own Vehicles) 4.92 4.92
18 | 9. :%d (Wa: =t ) / B. Retreaded (Own Vehicles) 11.82 11.20
19 | wft ora .. wrt Ry @y (.=t ) /
Rate of Spring Consumtion per Lakh kms. (Own Vehicles) (in Kgs.) 106 119
20 | ufy f&. 4. @4 (T) / Cost Per Km. (in ) 26.03 27.93
21 | yfa fo. =R, 791/ dteT ([Hepret= TamEsH ameT)3) /
Margin Per Km.(Excl. prior period adjustment) (in ) 0.22 0.30
22 Waﬁw gaTeTi= AT (121) / No. of Passengers travelled (in Crore) 253.68 260.04
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TEN YEARS PROFILE

2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20
15,127 15,450 15,609 15,664 15,585 15,274 15,292 14,540
199.31 204.66 208.49 210.06 206.61 203.38 203.78 195.04

6,095.79 6737.54 7258.66 7284.48 7056.33 7168.01 8120.23 7870.99

30.58 32.92 34.82 34.68 34.15 35.24 39.85 40.36
60.46 58.28 57.16 55.71 54.63 56.25 54.04 53.10
73.67 72.18 70.86 69.60 68.75 70.84 69.14 68.38
234.94 226.50 227.6 214.76 213.01 214.84 218.08 217.47
17,497 18055 17,957 18,514 18,710 18,652 18,796 18,292
16,214 16523 16,702 16,981 16,834 16,424 16,414 15,764
708 942 866 860 996 1261 1573 1472
4.05 5.22 4.82 4.66 5.33 6.79 8.57 8.24
336.78 339.35 341.99 338 336.25 339.25 340.14 338.04
92.67 91.51 93.01 91.72 89.97 88.05 87.33 86.18
0.15 0.15 0.15 0.14 0.13 0.14 0.16 0.17
0.24 0.27 0.26 0.28 0.3 0.31 0.34 0.34
48.66 47.69 47.63 47.62 47.65 47.21 45.73 44.94
38.64 37.92 36.65 37.53 38.97 38.91 38.72 38.19
1,769 1,817 1,711 1,763 1,915 1,894 1,853 1,752
5.20 4.98 4.88 4.83 4.59 4.46 4.57 5.22
11.22 11.96 11.11 10.34 10.21 9.65 9.26 8.04
111 109 107 110 104 107 114 109
32.53 35.82 37.89 35.55 36.78 40.30 44.50 45.07
-1.95 -2.90 -3.07 -0.87 -2.63 -5.06 -4.65 -4.71
261.37 256.3 245.57 245.61 244.38 244.46 240.79 219.85




; YTERTATT 3@l TEN YEARS PROFILE

TENRTEE, TS "I Uee- HeHSa
ITRTAT SHTHIRT
Sr. No. auziier / Particulars 2010-11 2011-12
C anfﬁ%swaﬁm/ Financial Management
1 | 3= /Revenue
i. | garft 3 / Passenger Revenue 4,823.37 5,465.62
ii. | 3R d1&qh 3T / Other Traffic Revenue 17.49 16.99
iii. | TTeTT 3799 / Non-Operating Revenue
1. HIEIT Frecied] 99 g A 3cqd / 82 1 5984
A.Revenue from sale of Scrapped Buses and Materials
9. Sﬁ'{ilﬁﬁﬂ'{ 3+ / B. Other Non-Operating Revenue 56.69 57.8
THUT AR 39 (37 + ) / Total Non-Operating Revenue (A + B) 138.81 117.64
ThUT 3UA / Total Revenue 4979.67 5600.25
2 | =t / Expenditure
31. I @9 / A. Operational Cost 4,919.64 | 5,514.59
. IR @ / B. Non-Operating Cost 19.03 26.51
TR @ / Total Expenditure 4938.67 | 5541.10
3 | 37. 9w/ d@reT/ A. Profit /Loss 41.00 59.15
. qAeHTeAt THTENSH / B. Prior period adjustment -11.71 4.82
. 9 I / @1/ C. Net Profit / Loss 29.29 63.97
4 | <ifeq 71/ @1/ Cumulative Profit / Loss -356.82 -292.85
5 | garst wreaArdial §aed / Amount of Concessions 765.76 908.11
5| et retr o (e s | P
Financial Burden of City Operation (incl. value of Concessions)
7 | |fad 9T Argdd / Cumulative Equity Capital
31,759 IMHA / A. State Government 1341.21 1,341.21
9. %% W / B. Central Government 56.77 56.77
THT / Total 1,397.98 | 1,397.98
3 . . .
Eﬁnm EﬁiaT(ﬁim /from State Government 375.37 375.37
9 | shaltdt gehaTent / Loans Outstanding 45.76 42.52
10 | sfafd @reM @ / Internal Resources 358.47 415.89
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(Z &eta) / (T in Crore)

2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20
5897.98 6496.11 7038.43 7044.73 6769.5 6799.97 7778.87 7473.17
23.09 23.73 23.26 24.55 21.35 78.36 61.42 129.68
73.25 79.14 23.54 0.63 28.34 70.16 60.41 12.38
101.47 138.56 173.43 214.57 237.14 219.51 219.53 255.76
174.72 217.70 196.97 215.20 265.48 289.67 279.94 268.14
6095.79 6737.54 7258.66 7284.48 7056.33 7168.01 8120.23 7870.99
6479.84 7328.81 7893.67 7464.06 7594.80 8188.82 9062.18 8782.45
4.12 2.94 6.60 3.18 5.10 7.45 6.50 7.75
6483.96 7331.75 7900.27 7467.24 7599.90 8196.27 9068.68 8790.20
-388.17 -594.21 -641.61 -182.76 -543.57 -1028.26 -948.45 -919.21
-40.66 21.56 250.60 60.87 20.79 -550.41 8.58 203.07
-428.83 -572.65 -391.01 -121.89 -522.78 -1578.67 -939.87 -716.14
-721.68 -1294.33 -1685.34 -1807.23 -2330.01 -3663.21 -4603.08 -5319.22
1048.76 1211.37 1334.25 1354 1352.70 1383.20 1620.59 1706.60
13.66 23.97 26.88 22.71 30.80 22.69 24.21 26.79
1,341.21 1341.21 1341.21 1341.21 1341.21 1341.21 1341.21 1341.21
56.77 56.77 56.77 56.77 56.77 56.77 56.77 56.77
1,397.98 1,397.98 1,397.98 1,397.98 1,397.98 1,397.98 1,397.98 1,397.98
837.73 1,094.28 1,380.33 1,805.01 2,291.99 2,786.31 3,302.62 3,869.80
242.12 237.43 236.02 233.88 227.94 224.14 220.76 217.92
-64.26 -164.48 -18.06 232.78 -197.28 -1335.29 -665.21 -479.24




; YTERTATT 3@l TEN YEARS PROFILE

TERTEE, TS HIT Uee- HeHSa
ITRTATS ShTHIRT
Sr.No. quziter / Particulars 2010-11 2011-12
11 T IMHATH HETH SBIhgH THeU 3eqst (S & &) /
Contribution of MSRTC to State Government (Taxes and Interest)
31. gardt X/ A. Passenger Tax 657.44 734.65
9. MR A &Y, ILEMT Yeh . / B. Motor Vehicle Tax, Permit Fee etc. 7.56 7.35
%. Alegaradde & / C. Interest on Capital Contribution 16.08 22.52
<. 1 239 / D. Toll Tax 82.66 98.09
TS JMEATATET TRt / Total for State Government 763.74 862.61
12 e EUsT G201/ Local Bodies
TN CTehT X F STehid X / Municipal Tax & Octroi 6.51 7.67
13 TRUT R T AT (2 2 T 23) / Total Taxes & Interest (11 to 12) 770.25 870.28
14 Feltadid =TS / Interest on Loans 18.43 24.50
15 THUT H1FH W&l Fdl / Total Fixed Assets
31, St 9 gARdt / A. Land & Buildings 478.85 522.53
z E:'?ir?;ﬁr suf:%:ifljs?@hicle Reéonditioning 1,933.56 2,214.12
%. W are / C. Departmental Vehicles 32.21 31.70
T. gR, "3 9 F7 9rpft/ D. Instruments, Plants, & Machinery 32.88 37.22
§. S U / E. Other Assets 31.66 33.12
WWW et / Total Permanent Assets 2,509.16 2,838.69
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(Z &eta) / (T in Crore)

2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20
781.09 852.92 919.27 903.91 889.95 897.43 953.12 943.19
7.53 7.39 7.66 7.51 7.84 8.49 16.97 10.29
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
109.85 132.56 146.3 122.77 108.74 121.69 136.97 139.99
898.47 992.87 1073.23 1034.19 1006.53 1027.61 1107.06 1093.47
8.35 2.66 5.91 3.73 1.6 1.63 0.12 0.22
906.82 995.53 1079.14 1037.92 1008.13 1029.24 1107.18 1093.69
2.50 1.20 1.51 1.46 2.15 4.92 1.72 4.08
567.05 611.06 651.08 696.54 726.46 791.41 853.65 915.52
2434.05 2491.71 2584.35 2,953.66 3,075.16 3,204.72 3,251.90 3,783.90
32.92 32.29 31.51 34.89 35.53 35.12 48.67 56.73
38.66 39.64 41.76 43.74 45.11 45.87 50.09 53.70
3341 34.2 35.70 39.03 38.94 40.05 59.46 66.54
3,106.09 3,208.90 3,344.40 3,767.86 3,921.20 4,117.17 4,263.77 4,876.39
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1.01 Changes in Board of Directors

A) The tenure of Shri. Divakar Raote, Chairman came
to an end in November-2019. After the formation
of new Government in January-2020, Adv. Anil
Parab took over as the Transport Minister as well

as the Chairman of MSRTC.

On Transfer of Shri. Ranjit Singh Deol, Shri. Ashish
Kumar Singh, Additional Chief Secretary had taken
Additional charge as Vice Chairman & Managing
Director of MSRTC in January-2020. After that
Shri. Shekhar Channe, Transport Commissioner has
taken charge of Vice Chairman & Managing Director,
MSRTC in additional capacity in February-2020.

C) On transfer of Shri Rajiv Jadhav, Shri.Mahendra
Kalyankar, Labour Commissioner has taken charge
as a representative of state Government on the

board of corporation.

D) On transfer of Mr. Mani Jit Singh, Smt. Ity Pandy,
Chief Commercial Manager, Central Railway, CST
Mumbai has taken charge as representative of

Central Government on the board of corporation.
1.02 Meetings of the Corporation Board in the year
2019-20

During the year under review, 03 Corporation Board
meetings were held and 75 Resolutions were passed.

1.03 Meetings of Committee

The number of Meetings of Committees
and number of Resolutions passed are given in
Table No. 1.03

g Ses WU /Committees of Corporation
AT shilieh .0 3 (37)/Table No. 1.03 (A)

3t/ |kt /Committee SShieh WA/ | UTRa shetedn SuaiHl G/
Sr. No. No. of Meetings |No. of Resolutions passed

9. |%redt 9fteft /Standing Committee - -

Y. |fAfaer 9 9ier 9ffedit/Tender & Stores Committee 01 15

e shllich .0 3 ()/Table No. 1.03 (B)

3./ |t /Committee ASchieit AT/ | TR heted Sai=t §&n/
Sr. No. No. of Meetings |No. of Resolutions passed

¢ |damige Tt /Services board Committee 03 Jedt g1t faas o

SYe-Ti=h @ -3
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Aol shieh .0 3 (&)/Table No. 1.03 (C)

31.%h./
Sr. No.

Hiudt /Committee

ARl dE&T/

No. of Meetings

TR ShetedT St §&/

No. of Resolutions passed

o |3, ATe 9 SHERt HereT aitd/

Production, Operation & Staff Welfare Committee

2.0%¥ WA 0Q%R%-30WA WEWHSAM dABdBt
ASHALA Tl Shial Hgearet (=uier

FfH Qoo wHEEE A dW IFEEE aRd
HETH S AT=T JTg aTId RIS LI =t

Yo HETR YR3 fHer qIiRehtoT A AereAr yedfad
FHEIST § @ Fhedr= fogimmEe =T €3
SURTATTS 1.9, TSt At Shic-t, sifiact agfie
ST TSR &0 STThNUT o STl v HiTume
LRI N

.9 IRHESM 40 SHIIF T899 IS qeaa Sumared
faufa.

1.9, TeHSe fHd yamdt wfe aaasuh
fd. 02.08.3 02 U §g FXuA fuia,

e, 3maRe. 49 "emyfE aEde’ arEw &
fahrgenT= e HUaTd 313,

.1, TEHESTA fFanfaer Fot (fiem) dfte gEem
QA s T (SR S-S ST +1eh HE | 0.9,
FHAAAS FEERgH, IMesl FevHdar faprashrE
ferg LU 3.

FI3TRIT THHYHTT, T, 9. HeTH ST AT e aRae
BIOIT=T 3T A e 1o qe STt a9 wed fafay
AT THIAT FAEASIT Gaod v fufe,

.. TEmEer aaEea (Read, swane) auq
JaTE HMA JaRNAT IR ¢ R At Wi /I geaaod
RRELRICIE LD

IR STTE FTeL IS Fheursiaiia Tel o9 aeds
& FOAME! AR TR T ®IH,
THIATE, RIS SogHs dfe Temeer gal sHH
TR v fAufa,

1.04 Important decisions taken in the meeting of
Corporation during year 2019-20

Approval given for induction of 200 new seater cum
sleeper own buses in the fleet.

MSRT Corporation Board has given approval for
allotment of MSRTC land at Nancy Colony, Borivali
as per ready reckoner rate to MMRDA for setting up
transformer receiving station for proposed metro
electrification work.

Approval given for acquiring 150 electric buses on a
hiring basis.

Approval given for discontinuation of Junior
pay scale in officer category with effect from

01.06.2019

the
construction of a modern bus stand at CIDCO,

The Developer has been appointed for

Aurangabad .

The developer has been selected for redeveloping
MSRTC plot at Vidyavihar Kurla (W) through
private/public participation to build quarters for ST
employees & for one school.

Concession in fare to various social strata will be
extended in the newly inducted Non-AC seater cum
sleeper buses similar to concession given in semi
luxury buses.

Approval given for providing free newspapers till
noon to passengers travelling in air conditioned
(Shivneri /Ashwamedh) buses.

MSRTC provided its open land at railway station,
Mukndwadi & Shahaganj to Aurangabad Municipal
Corporation on hiring basis to start city bus
operation under the aegis of Aurangabad Smart
City project.
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e Approval given for recruitment of dependent
of employees from state cadre posts such as

e GHEE RIS (AU SN ST Traffic Inspector, Accountant and store keeper on
compassionate ground.
ferferdgasrean s yTTaTsa=n quyfter

Maharashtra Legislative Assembly Information

.0 Y Ta=Hyr /faem TRudd W.O.11.9, HEHSaT
et gz

37) T3 0 2 ]-3 o AU aufd HeHEeeq  faeftasesant
9% 0 FYATH IR IMEAH Wafdedt, == ausfter demr
FHIE 204 37 7L el 378,

1.05 A) LAQ'S / LCA'S Related to M.S.R.T.
Corporation

B) Replies to 190 questions were submitted to
Maharashtra Legislature during the year 2019-20,
the details are given in Table No. 1.05 A

T shHieh £.0 Y4 37/ Table No. 1.05 A

Sr. fasar / Subject faumaar/ | faum= uiteg / TR/
No. Legislative Legislative Total
Assembly Council
9 |arifehd 99 /Starred Questions 103 33 136
3 | AU 999/ Un-starred Questions 19 05 24
3 | @emast §=1 /Calling Attention Notice 05 09 14
(o M . 13 T 22U
¥ | RUId g1/ Cut Motion 01 - 01
u | 37af @ === g=AI/Half hour Discussion Notice 05 - 05
& | 9%d =1/ Motion order 02 00 02
9 WW@WW/ Special Calling Attention - 02 02
¢ |Tr e / Adjournment Motion -- -- --
Q | 379 =T/ Point of order - - -
20 |THAM HHE A /Common Minimum Programme 01 - 01
22 WWW/ Special privilege Motion -- -- --
93 | HFAed g%dE §=1 / No yet day motion - - -
93 |feemn 4331/ Point of order 02 - 02
2% Wﬁﬁ ST fa= 91907/ Governor's Address 02 B 02
=t 9m9uT/Finance Minister Speech
24 faaea/ Applications 01 - 01
T / Total 141 49 190
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2.04 ). TeMEeH A [Aefineemet 9l u guiq 1.05 B) Total no.of replies submitted to Maharashtra
et TR IR WSS ST %.9.9 g9 a3ifgedt  Legislature since last 5 years are given in Graph No.1.1
e as under :

@ &, 2.2 / Graph No. 1.1
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Q.0  HEHETEt WI=AT 2.01 Corporation Set Up
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3.0% HHGRER G&AT

feAi® 3%.03.30%% TS eSS THU FHHam=AH
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%,00%,3Y IR ST T IR TaHl 36, .0% HEA JUAN
AT 3718,

From 01.12.2016, regional level from corporation
set up has been reduced and corporation has switched
over to 3- tier system from 4-tier system.Now, working
of the Corporation is based on 3-tier system viz. :

1. Central Office, Mumbai.

2. 31 Divisional Offices, situated at District head
quarters.

3. 250 Depots located at Tehsils and important Traffic
centres.

During the restructuring done in the year
2016-17, 6 regional offices were closed & 3 Monitoring
Committees were established. Each Monitoring
Committee monitors the divisions of erstwhile 2
regions. Head quarter of 3 committees is at central office

Further, The bus body building and reconditioning
of buses is carried out in 3 Central Workshops situated
at Aurangabad (Chikhalthana), Pune (Dapodi) & Nagpur
(Hingna).

9 tyre retreading plants are located at Nashik,
Jalgaon, Nagpur, Nanded, Latur, Kolhapur, Pune
(Dapodi), Ratnagiri and Amravati for tyre retreading.

2.02 Staff Position

There were 1,01,879 employees as on 31.03.2019
in the service of the Corporation. 3189 employees
inciuding are recruited during the year under report,
(class-3 & 4 employees recruited under compassionate
ground.)

The number of employees of the Corporation as on
31.03.20is 1,001,35 and their classification given in the
Table No. 2.02.

AT shlieh 2.0%/ Table No. 2.02

sr. ot/ 3%.03.30%% Tt/ 3%.03.%0%0 Tt/

No Category As on 31.03.2019 As on 31.03.2020

9. |gEmar/ Class| 68 52

. |fadt=art/ Class Il 1206 1266

3. |gta aclass I 89445 88320

¥. |=ad &t/ Class IV 11160 10497
TR/ Total 101879 100135
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2.03 UEThHI-E HEERt H&IT 2.03 Unit wise Staff Position
i 39.03.30%0 TSl TEHET FHART AT dorl Unit wise staff position as on 31.03.2020 is given in
I .03 TEA U 3Tl 37, Table No. 2.03.

AT ghiieh 2.03 /Table No. 2.03
R HH R &/ Unitwise Staff Position

Sr. T/ Unit qrEeh / ST T gyTER / TR/ Total
No. Traffic @I / Administrative
Workshop &
Maintenance
31.03.19| 31.03.20 31.03.19| 31.03.20 | 31.03.19| 31.03.20 | 31.03.19| 31.03.20
! SrEted /Central Office 78 42 54 45 333 361 465 448
R | wier 3 @ fawm, gaonea/
Stores & Purchase & Printing 0 0 0 11 33 40 33 51
Press
3 | e giTeyor Sear, qred, o
/Central Traininglnstitute, 7 2 3 2 21 22 31 26
Bhosari, Pune.

¥ | qeHedt hTa9TIesT /Central

Workshop

31. UI/A.Pune 10 9 444 398 101 93 555 500

3. 3fI{METE/B. Aurangabad 6 8 293 279 61 68 360 355

. AFTIY/C.Nagpur 4 5 255 244 57 56 316 305
VTl Bt eTeaTegT / 20 22 992 921 219 217| 1231 1160

Total for Central Workshops

U |[TRR AR 99 /

Tyre Retreading Plants 0 0 280 211 36 33 316 244
7231/ Region
FTETE /Aura ngabad 14112 14314 3288 3259 1601 1636 19001 19209
ﬁaﬁ/ Mumbai 13305 12795 3572 3572 1696 1490 18573 17657
:|'|—’Tq3/ Nagpur 6245 6439 1689 1631 933 947 8867 9017
Tﬁ/PU ne 16688 16446 4330 4266 2157 2034 23175 22746
A1¥TeR/Nashik 14155 13923 3400 3326 1752 1730 19307 18979
UEd/Amravati 7912 7713 1948 1905 1020 980 10880 10598
Tl 9231/ Total for Regions 72417| 71630| 18227 17759 9159 8817| 99803| 98206
EHES /Corporation 72522 71696 19556 18949 9801 9490| 101879| 100135
3.0%(37) yazE™ ufa aa o ufe AFier a@umEt  2.04 (A)Region wise Staff Ratio Per Schedule & Per on
Hu=md gHTT Road Bus

T SIS 2.0%(37) AL Wi fag a@= wfd wad Comparative Statistics of Staff ratio per schedule and
Ot FEqrftel =™ gaomt ERITED et gexfaery per average on road buses is given region wise in the
Zyifaeret oTR. Table No.2.04 (A)
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AorAT shieh R.0% (37)/ Table No. 2.04(A)
YABTETT HH TR a¥Tial GHTUT / Regionwise Staff ratio

3% TS At gt o e UHTeT/ | 3% HUer Uil Yt Wiveer wRredt
92T/ Region Staff Ratio Per Schedule as on TEAT HHERT THTUT/ Staff Ratio Per
31 March * on Road Bus as on 31t March*
2019 2020* 2019 2020*
3ﬁ'1‘fﬂ'6|TE/Aurangabad 6.49 6.65 6.18 6.43
T&E /Mumbai 6.53 6.48 6.42 6.42
ATTIY/ Nagpur 5.31 5.65 5.34 5.82
Ut/ Pune 6.14 6.18 5.83 5.91
IR/ Nashik 6.21 6.32 6.13 6.22
am'iﬁ/Amravati 6.45 6.69 6.55 6.70
HgTH S/ Corporation 6.36 6.47 6.21 6.35

(*32 T 2030 TS TS STHEAM fAIdi=h TEAT 2%.02.3020 = TEHT EUAM 3T ./Due to lockdown on 31 March
2020, schedules operated on 29.02.2020 are taken into consideration)

TETH e TaR Ffa faamrfier sse=r=ng goror 3¢ A1
0% AT TAT 3% TIE 020 TS &.38 T &.¥0 AMad
R & Wi Ariee qUe o9 A SHE=e ga €38 9%
&34 FCIC 3R,

R.0% () Yarifgra gfaf~ad o gfq Wrier saamt
wHH TR gHTIT

9T ST R.0¥ (T) W& fa fad a9 ufe qued
ANTE SHAFA HHAR] JHIOTE eI ATed Fa e
Tffaeret o,

The overall staff ratio per schedule at corporate
level is 6 .47 as on 315 March 2020 as against 6.36 as on
315 March 2019 and Staff ratio per on road bus is 6.35
against 6.21 during the corresponding period.

2.04 (B) Category wise Staff Ratio Per Schedule And
Per On Road Bus.

Comparative Statistics of staff ratio per schedule
and per average on road bus is given category wise in
Table No.2.04 (B)

TSR ShATeh 2. 0%() / Table No.2.04 (B)
T (& SHA =Rt GHIUT/ Category wise Staff Ratio
(Wemrat shrEieTa, Heaadl shTe YIIeT ST TeR Y= WUl G aTdiel e aRt aviee) /

(Staff Including Central Office, Central Workshops & Tyre Retreating Plants)

ot /Category 3¢ Wl At gt e 3¢ OTel Uit geft Arteer | 3¢ wTed Aeft swEerAet
HHST THTUT / Staff Ratio | |TERT I@HTT HH=Rt | E&AT/ No.of Employees as
Per Schedule as on gHTUT/ Staff Ratio Per on on 31 March
31* March* Road Bus as on
31 March*

2019 2020* 2019 2020* 2019 2020*
aTETH /Traffic 4.53 4.63 4.42 4.55 72522 71696
FIA IS 9 @A /

1.22 1.22 1.1 1.2 1 1894
Workshop & Maintenance 9 0 9556 8949
JIEA /Administration 0.61 0.61 0.60 0.60 9801 9490
QiljUT/Total 6.36 6.47 6.21 6.35 101879 100135
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2.05 Percentage of Backward Class Employees in the
Corporation

The percentage of backward class employees to
the total staff strength of the Corporation as on 31*
March 2020 is 46.87 %. Class wise % of backward class
employees is given in the Table No. 2.05.

AT ShHTeR .04 / Table No. 2.05
URTEER{te e =t avitgrer feerdt/

Classwise Position of Backward Class Employees

=/ Yo TergerT o weerT STt / faote | @ |/
Wt/ | st / Denotified & Nomadic Tribes U |9 | Total
Scheduled|Scheduled gert/ | =t/
: fageq | weer | wean | wean | fager St :
Caste Tribes Special | Other
et (37)/ | STt | Wt | SHiet |9 e P
g Back- | Back-
Denotified| () / (=) / () / [Swret wamor/ ward | ward
Caste (A) | Nomadic|Nomadic | Nomadic| Denotified
. . . Class | Class
Tribes Tribes Tribes Caste &
(B) (C) (D) Nomadic
Tribes Total
gaq/ | 13.46 1.92 0.00 0.00 1.92 1.92 3.85 0.00| 0.00( 19.23
fedftal 1 13.19 6.48 3.08 3.40 3.55 1.58 11.61 1.90] 10.90]| 44.08
?‘Fﬁq/lll 11.65 7.66 2.75 2.45 3.83 2.47 11.50 2.13| 13.57| 46.51
ﬂ@@c/ v 12.94 8.83 2.81 2.59 3.41 2.13 10.95 1.92|15.79| 50.42
TO:I:aI/ 11.81 7.76 2.76 2.48 3.78 2.42 11.44 2.10| 13.76| 46.87

(VRIS AITHET A e THUT FHHArAr arant ukiine-¢ wea guifae 31 / Classification of total staff including

backward class employees of Corporation is shown in Annexure |)

R.0§ (37) NI TerhaTdi:
AT WAt - 2 9 ¥

AENISE YMEAT=AT SARETUT=AT T.9. HEMHSard
AMTEETf e Teagdr 9 qaradiged av ¢ d ¥ Gamaed
GIAATHT] SRR STHCESTAv HL0AT 3. e T.9.
RS Wi ol AXAIE atf ¢ o ¥ Famaed THUT 43
THh AR (e A 39 8. aikeE, TEeet,
ITUY ARV HASW AAEEd QGG A A
TR e 3R

e fAvfa gme e faam safdf-R 0 9 ¢/
T3, U4 ¢ 2T/ 26 -a12.%.19.3 0 2 ] 3Fed FIHIfSIeh ST gefiTes
T 7 (et STt TReEHa S e € 3 29
TREVT ot HR0A e 3R, WX v favfar sefardant
T IRIAF T 34/ 0 2R . TU /HHaT /T FH/ ¥8 L3
f2.2%.0¢.30¢R 3 Y. TF FRATHA AFHA T
U OIS JEIRT HOA e 3.

2.06 (A) Reservation Percentage:
Direct service Recruitment -Class 1 To 4

As per reservation policy of Maharashtra
Government, corporation applies reservation in direct
recruitment as well as in promotions of backward class
employees for class-1 to class-4. Reservation for direct
sector recruitment was 52%. Further, after inclusion of
SEBC, EWS reservation categories following instruction
are issued.

As per GR of General Administration Department
BCC-2018/Cr.No.581/A/16-B,  dt.04.07.2019, 13%
reservation has been prescribed for direct service
Recruitment for Socially & Educationally Backward
Classes (SEBC). This resolution is circulated by personnel
department vide no. 35/2019, dt.19.08.2019 to all
recruiting offices of MSRTC for implementation.
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%09 R/9.%.32/25-3T f2.2R.2.302% =3
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As per GR of General Administration Department
RAADHO-4019 / Cr No. 31/16-A, dt. 12.02.2019, 10%
reservation has been prescribed for Economically
Backward classes w.e.f. 01.02.2019 in Government
& educational services. Above GR is circulated by
personnel department vide no. 9/2019 dt. 22.02.2019
to all recruiting offices of MSRTC for implementation.

Table for the same is given in 2.06(A)

qardT ghlTeh .0 §(37)/ Table No. 2.06(A)

T/ | e | g Torer & weerRn st / fegty | ga@ | wgmwr/ | Socially & |Econono-
Class | Wt/ | St / Denotified & Nomadic Tribes AW | AW | Total Educa- mically
Sche- | Sche- o T / Yot/ | o/ | umme | tionally | Weaker
duled duled \_rﬁ%? T | s | s T;tal Special | Other | @t/ Back- section/
Caste Tribes @ | @ | @/ @/ Back- | Back- | Total ward amfen-
Deno- | No- No- No- ward | ward | Back- Cate- L2l
tified | madic | madic | madic Class | Class | ward Gory/ W
ATHT TR Ycch
Caste | Tribes | Tribes | Tribes Class TR
W | ® | © | ® st
Rt
TIBUAT 9t / Direct Recruitment
gom d
a@a‘/ 13% 7% 3% 2.5% | 3.5% 2% 11% 2% 19% 52% 13% 10%
lto IV

.0 & (&) STH&UT TaehaTdl Uisietarat (3 § q %)

e i fRu.oy.R00% Tl TARITHR
e AT G SRV ad AVR ARG A@rEa
. 9di=g =ETeard eI gEudd qd WUede el
sk Terfia SUaTaTad=al a1 2.0 3 .2 2.3 0 ¢ \9 T T
TRUFHHR JUAT ST 2RA. T8, 2% T 029 4
I T AT e diedndte godl ganidie
flgd TR e T WU HasaSddar A.9ai e
AT futaTeAT SIfY g XA ardtd. a7t swrefardt
AT T ST AT e S ATa! 3 STferemrt /e art At
Tt quArgef d, f2.3y.04.3 0 0% = I fAvfardtes
TAATIR SR @19 e Harsaseal A aten
TR 31T AR, ATl Wt Feieh Fameenta s et
3T ZME SR ST IR FeH e al=idt 7eie
e AT SR QAT FrEard werftd Javar St
3.

2.06 (B) Reservation Percentage classes 1 to 4 for
promotion

As per the provision prescribed in the GR
dt. 25.5.2004, reservation criteria can not be applied
for promotions to backward class employees. So, vide
state government circular dt. 02.11.2017, it is directed
to suspend promotion process at all levels till Supreme
Court issues order on the same. Further, vide letter
dt. 29.12.2017, State government has directed to
fulfill open category vacancies from promotion quota
by seniority basis subject to supreme court orders. It
has further directed that while fulfilling open category
vacancies, to ensure that backward class employees /
officers have not ascended in seniority by availing
promotions by way of GR Dt. 25.05.2004. Due to these
directives, corporation has shelved reservation in
promotions.
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As stated above, reservation policy is implemented in
the corporation. Reservation Parcentage in class-1 to
class-4 is given in Table No.2.06(B)

AT ShHTeh 2.0 & (&)/ Table No.2.06 (B)

M/ | e | g Tore o weaRm st / faoy | 3aX | Wi | 3miYek- | WEHuT/
Class | Wt/ | STt / Denotified & Nomadic Tribes URTE | AETE | 37T =T | Total
:::JT:d :ﬁ?:d ? R Specia/I 07::2: 1::11'{431'?/ eoh/

Mt | STt | STt | ST | /Total
Caste Tribes @ | @ | @] @/ ota Back- | Back- | Socially & | Econo-
Deno- | No- No- No- ward | ward Educa- no-
tified | madic | madic | madic Class | Class tionally mically
Caste | Tribes | Tribes | Tribes Bwa:rlz \s’\tlei:iter:
A B C D
(A) (B) (9] (D) Category
g @
of/ 13% 7% 3% 2.5% | 3.5% 2% 11% 2% - - - 33%
a9
Ito IV
.09 wwzﬁm‘r 2.07 Kutumb Suraksha Yojna
TR Ed%h helodl HHATIY 99 78R JHIuft Vide board resolution no. 2016:04:12 and

TS HOAM A TRHE Fod G ASHSIad
A TRIHS S S 5.3 02 6&:0%:2R T 30¢8:0%:24
f& 02.0¥.R0%% d YAHHUE IvgEEA AT
FOTIaR Frfart sTeare awid Hvam el 3. e
HIhSTR T . 2.0\o H&d aRifevaTd 3fcieh T8,

2016:04:15 dated 01.04.2016, employees who were
terminated due to absentism or conductors who were
terminated in pilferage cases are to be reinstated under
the aegis of Kutumb Suraksha Yojna. Comparative
statistics of Kutumba suraksha Yojana is given in table
no. 2.07

qodT SRk .09 / Table No.2.07

THE S G AT
feramT TRk 2. R 3/R 0 & AR TRUA k. 4/ 0 L § TAR
fe.2.%.2% | 72.2.%.2% | f2.32.3.%0 | fe.2.¥.2%a | f©.2.%.2% | f@.32.3.R0
@32.3.30/ 7 32.3.%0 | Ushtysifam | 32.3.R0aAT [d 32.3.%0 | Usht ywfem
T HITaefta | o Shrerraefia JeRIut I TS | T Shrerraefta JeIut
T IS | AWUTR Teerean CE| SHuTE feetean
A= W A= e
TgHSD &< 43 ER ¢ 2R g0
Q.0 ¢ AT 9TST 2.08 Official Language
AEHER=AT HHHNIA 200 o HUSMET &l Policy of making use of 100% marathi in the

FOAEETE STHATSAA FETH eI HT HITTUT HLUATT I
3T FAETE A STETET I1 WS HUNd 3 3T

office working of the corporation is implemented
strictly.Quarterly review of the same is taken by this
department.
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Q.0 ¢ 3renfires deier

(31) WeRT TsF Wi ufleed Werge HATRIE gard
ATEqH I 3R,

TEqHT 3T WA FOAHR FHIRE AT
TN ITeh Gae Yaamg Y@l 8 T 3Hcdd Fecdr Hid 3.
ST Wiaar 3 Hied Ul Taie feapfauaresdar srmradt
fafaer SRt ST AR St Tafaen S, fafas
St HeeAT 3T Y1 HemHSes e Tay wiadd F
AT TEUATT AR 3Tt 3R, HIaTHTe Hoe aiar
faia 28.20.9%R % T Hered! HITTHR HIETRI M0 5
itk Tee-= YY1 WISfaUads! TeHsed R, 9t
JIRfYTe & T TIdeiar Ha fomrR 59 #ritd o1R.

IO aTe e J St M=l faurfia)/ gy udadier
=4l F64 @A (Aewrelt fariet e TR gyt §E
fomar fafqg =R gegad] Uadiea == &od o

IS fufer HUT A

(¥) offs Feedar Al SEE d Ffud SETR g
Tee HIIE, Q02 3T N UH 21 FHR Feer &
FRHERAS H=IANTE Hoea] 379 aeERl HUIEe!
THHE Ffafef HeeAr SR, A1 FEET WA Ha
I GeeT & SR JYEeR 9= 9 €T
YO a1 Tt FEfYid FUA TOE gER WM
FOIT HI=IATHTE HeT T 371%.

HIAT T HEEATIEE IRAT Afteh 9 e, 4338
Y AUt HOAW AT % HHF AT TRHgS
FIATT 3R, Aiauliehd Sfis FoeAT LT Qe o=
T g frcfad gt a1ed == HUae U SR,

?.08 Taamadt 9
A af R094-28 UEA -3  FA-x FHAAA
B.3400/- T IR B. Yoo o/- AT faTedt 9t faawor

& HUAM A 3R, @A a8 R08-0 HEA B.34.CR
FIt faaredt 9ot arey FXvA 3.

2.08 Industrial Relations

(A) Maharashtra State Road Transport Corporation is a
labour oriented passenger transport industry.

The peaceful Industrial Relation is of utmost
importance in Labour oriented organisation to achieve
operational goals. The various labour activities are
conducted to maintain industrial peace & cordial
relations. The Corporation has been able to maintain
industrial peace in spite of multiplicity of the unions.
The Corporation has entered into a settlement on
16.10.1999 with recognised union, under which the
grievances of the employees are solved through the
Joint Consultation Forum at Depot, Divisional, Regional
and State level.

Meeting at Central level are conducted through
joint consultation Forum to decide policy issues and
problems which are not solved at Divisional / Regional
level.

(B)The Maharashtra ST Kamgar Sanghatana is the
recognized Union in the Corporation under the
provisions MRTU & PULP Act, 1971 and so it is the
sole bargaining representative Labour Union. Under
the provision of this Act recognized union is entitled
to discuss general issues, Policy matters with the
Management. The recognized union is entitled to
display notice boards & collect union subscription in the
premises of Employer.

Besides the recognized union, 21 Labour unions
registered under Indian Trade Unions Act, 1926 are
functioning in Corporation. The registered trade unions
are entitled to discuss individual grievances pertaining
to discharge, dismissal, termination, suspensions of
their members with the Management.

2.09 Diwali Gift

From the financial year 2015-16, distribution of
Diwali Gift of Rs. 2,500/- to Class-3 & Class-4 employees
& of Rs. 5000/- to officers has commenced. During
the year 2019-20, Diwali Gift payment to the tune of
Rs. 25.82 crore was done.
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INDUSTRIAL RELATIONS AND LABOUR WELFARE

2.10 Labour Participation Works Committee

The Works Committee is constituted under
sub Section 3 of the Industrial Dispute Act, 1947
at Divisions/Units of the Corporation. The Works
Committee consists of 5 representatives of the
workers and 5 representatives of management. The
representatives of workers are nominated by the
recognized union.

Issues related to day to day working conditions,
cleanliness, settlement of paid holidays are discussed
and accordingly decisions are taken by the Works
Committee.

The Works Committees are functioning at Mumbai,
Thane, Palghar, Raigad, Ratnagiri, Sindhudurg, Pune,
Kolhapur, Satara, Sangli, Solapur, Nashik, Dhule, Jalgaon,
Ahmednagar, Latur, Jalna, Aurangabad, Beed, Nanded,
Osmanabad, Parbhani, Amravati, Akola, Yavatmal,
Buldhana,Nagpur, Wardha, Bhandara, Chandrapur,
Central Workshop—Chikhalthana (Aurangabad),Central
Workshop-Dapodi (Pune) and Central Workshop-
Hingna (Nagpur).

2.11 LABOUR Welfare Activities
(A) Staff Welfare Committee

Staff Welfare Committees are constituted at
Divisions / Units to look after and to implement
labour welfare activities. The Staff Welfare
Committee at Divisional / Units level consists of 7
representatives (Management and Workers) including
the representatives nominated by recognized union.
Sports, Cultural Activities, Drama, Welfare Centre,
Library, Staff canteen are managed and controlled with
the assistance of such committee. The Corporation has
provided Rs. 94.27 Lakh as financial grant to the Staff
Welfare Committee of Divisions / Units during the year
2019 -20.

(B) Co-operative Canteen & Co-operative Society

Co-operative canteens are functioning at
Sindhudurg, Satara, Chandrapur. The canteens at
Central Office, Mumbai, Divisional Offices and Central
Workshops are functioning for the employees. Free
electricity and drinking water is supplied to contractor
of these canteens as it is managed as a part of Welfare
facility.
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Co-operative societies are functioning satisfactorily
at Ratnagiri, Amravati, Chandrapur & Central Workshop
Dapodi (Pune).

(C) Staff Institutes

Staff Institutes are equipped with the facilities for
Indoor and Outdoor games at Central Workshop-Dapodi
(Pune) and also at Solapur, Ratnagiri, Ahmednagar,
Sangli, & Kolhapur divisions.

Recreation hall is provided at Central Office,
Mumbai

Carrom and Table Tennis games are played in this
recreation hall and staff Institutes. Arrangement for
Badminton game is made at Staff Institute of Ratnagiri
and Central Workshop-Dapodi (Pune) in addition to the
Table Tennis and Carrom.

(D) Inter Divisional Drama Competition

Inter Divisional Drama Competition is organized
every vyear in the Corporation. During the year
2019-2020, total 17 divisions took part in 49%Inter
Divisional Drama competition. The first round of the
competition was held at Solapur, Nanded, Nashik
& Sindhudurg division, Drama competition is held
betweenon 17.12.2019t0 25.12.2019, from this centers
the winner were selected for the final round of Drama
Competition which was held at Satara, from 04.02.2020
to 07.02.2020 For the final round Ahmednager,
Ratnagiri, Solapur and Central Office, Mumbai were
qualified. Ahmednagar (The Great Exchange) was
declared as winner team and Ratnagiri (Salva Judum)
was declared as the runner-up team. The corporation
has incurred the expenditure of Rs.15.76 lakhs for this
tournament.

(E) Inter Divisional Cricket Tournament

The first round of Inter Divisional Cricket
Tournament was organized at Ratnagiri, Beed, Dhule
and Akola from 04.11.2019 To 29.11.2019 Total 35
division/Units Participated in the tournament. Ratnagiri,
Palghar, Sangli, Sindhudurg divisions were qualified for
Final Round.

The Final round of tournament was held at Jalgaon
division from 24.12.2019 to 26.12.2019. Sindhudrug
division won the Final round and Palghar division was
the runner up team of the tournament.
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The prizes were awarded to the winner and runner-
up team of the tournament. The corporation incurred
the expenditure of Rs 9.86 Lakhs for this tournament.

(F) Annual Sports Tournament

56" Annual Sports Tournament was conducted
at Aatma Malik International School, Kokamthan,
Ahmednagar between 22.01.2020 To 24.01.2020.
761 employees took part in the tournament. The
tournament held under the chairmanship of Sant
Paramanand Maharaj (Chairman, Aatma Malik
Dhyanpith Committee) The inauguration ceremony
was done by Hon. Ranjeet Sigh Deol (Vice Chariman
and Managing Director) in the presence of the Chief
Guest Shri Chandrahar Patil, Second time Maharashtra
Kesari (Wrestler) & Shri Nayak Dipchand, 1889

Missile Regiment. The organizer of the tournament,
Shri Madhav Kale, General Manager (P&IR) was also
present. The closing ceremony was concluded by
Shri Vijay Gite, Divisional Controller, Ahmednagar
Division. The Corporation has incurred the expenditure
of Rs. 23.87 lakh for this tournament.
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(G) Medical Facilities

Honorary Medical Officers are appointed at 258
places for medical services to S.T. employees.In all
1,75,095 cases were attended during the year 2019-20.

(H) Housing

The tenements are constructed under the
subsidized Industrial Housing Scheme. The allotment
of such tenements is entrusted to the "Tenement
Committee", in the Units. The Division/Unit Head is
the Chairman and the Labour Officer is the Secretary
of this Committee. In addition to industrial tenements,
Corporation has constructed residential quarters for
the Employees and Officers at various places.

2.12 Educational Assistance, Natural Calamities, Death
Relief Scheme & Family Welfare Scheme for Employees

In addition to various welfare activities for
employees, corporation also pays attention towards
welfare of family member In this regard welfare schemes
like scholarship, prizes, assistance in natural calamities,
death relief fund, family welfare scheme are in-force.

A) Kanyadan Yojana

Hinduhriday Samrat Shivsena Supremo Balasaheb
Thakre Kanyadaan scheme is in the
corporation from 01.04.2016. Under this scheme, girl
child born to the employee will be given Rs.1 Lakh at
the age of 21 years for her marriage. The total number
of beneficiary of this scheme at the end of March, 2020
is 964. The Corporation has incurred the expenditure of
Rs. 2.93 crores for this scheme.

introduced

B) Scholarship Scheme

Every year children of S.T. employees who have
secured 60% or more marks in 10" Std (S.S.C.exam) are
awarded scholarship in order of merit. The scholarship
is continued till completion of the course in which
admission is taken.

1. Each Officer & employee contributes Rs. 5/-, per
month from salary and the S.T. Corporation also
contributes Rs. 60 Lakh every year under this scheme.
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2. This scheme is also applicable to the wards of part-
time and daily wage employees also.

3. The scholarships are allotted to the division / unit is
10 scholarship each.

4. After allotment of 351 scholarships, 100 prizes are
awarded to remaining applicants every year.

5. Scholarship amount according to course after 10%
Std. is as under.

Sr. No. qustiet / Particulars THET Tt o (%) /
Monthly scholarship (in Rs.)

1 |23dl & 234t il /fagm/amtsa/110& 12t Arts/ Science/ Commerce 200/-

2 |ugdl 7k /Degree Course 350/-

3 | gcdier 31=THEshH/ Diploma Course 350/-

4 | rfifiet o dueig uedt 1AEHT/ Engineering & Medical Degree Course 750/-

Y. TOTIERH %00 ST TR qRITTH.

5. As per Merit, amount of 100 prizes is as under -

Sr. No. TUTLRA /Merit No. Tt TeeR™ (%.)/ Prize amount (in Rs.) each
1 1to 25 2000/-
2 26to 50 1500/-
3 51to 75 1000/-
4 76 to 100 500/-
() Aageft 9, AQia MUt T WU« Wad  (C) Retirement Gift Scheme, Natural Calamity & Death
TIUT THHERT HE T HEATIT TS, Relief Assistance And Family Welfare Scheme
(2) '@ETIQ—TEBH‘T 9 JISET (1) Retirement Gifts Scheme
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An amount of Rs. 2,000/- as a gift is given to the
retired employees/Voluntary retired Employees/
Officers on the eve of retirement. During the reporting
year the expenses incurred for 3390 retired employees
is Rs. 67.80 Lakhs.

(2) Natural Calamity scheme

The monetary assistance is given to the employees,
who are affected due to natural calamities earthquake,
flood or due to riots as declared by the Government
Authorities from time to time. In the year 2019-20, such
424 employees are Paid Rs. 36.11 Lakhs in advance.

(3) Death Relief Assistance

An immediate financial assistance of Rs. 5,000/- is
paid to the heirs of deceased employee to meet the
funeral expenses. Monetary Assistance of Rs. 12.35 lakhs
was given in 247 such cases during the year 2019-20.
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INDUSTRIAL RELATIONS AND LABOUR WELFARE :

(4) Family Welfare Scheme

Novel scheme titled as "Employees Family
Welfare Scheme" was introduced from October 1994.
Every employee contributes Rs. 40/- per month and
Corporation contributes Rs. 1.50 Crore every year to
this scheme. In case of death of employee in service
Rs. 1 Lakh is given as financial assistance to the legal
heir of the deceased employee. This amount is kept in
the Fixed Deposit Scheme of the Corporation for period
of 5 years and interest is paid to legal heir on such
deposit as per prevailing interest rate. The legal heir of
deceased employee is free to withdraw the deposit or
to renew the deposit after maturity.

During the reporting year of 247 deceased
employees was given monetary assistance of Rs. 2.47
corers.

(D) Free Travelling Facility to Retired employees

Free travel passes of six months duration are
issued every year between July to February to retired
ST Employees & their spouses. In all 29109 retired
employees were given such passes during the year
2019-20. Similarly, 990 deceased employees spouses
are also given such passes.

(E) Implementation of Workman Compensation Act
1923

During the year 2019-20 there were 46 total cases
of accidents (14 fatal & 32 nonfatal) which have been
decided under worksman compensation act 1923.
The total amount of compensation paid during the
year 2019-20 was Rs. 77.98 Lakh In addition to this
corporation also reimbursed medical expenses to the
injured employees.

(F) Strike, Work Stoppages & Hunger Strike

The incidence of Strikes, Stoppage of work, hunger
strike occurs for various reasons like implementation
of new time table, transfer of employees and union
office bearers, assaults on drivers and conductors by
passengers, settlement issue, privatization of Passenger
Transport Industry etc.

In all 629530 man hours of 4924 employees were
lost in all the incidences of strike, protest and work
stoppages during the year 2019-20
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2.13 Flag Day Fund

Officers and Employees of the Corporation
contribute towards Flag Day Fund every year for the
Welfare of Soldiers.

The fund is collected at Unit/Divisional level and
is handed over to the respective District Collector. An
amount of Rs. 48.72 Lakhs was collected from 90559
Employees/Officers and was handed over to the
respective authority.

2.14 Investment in small savings

Officers and Employees of the Corporation are
encouraged to invest in Small Savings. The amount
deducted from the monthly salary for the investments
in the Small Savings contribute in the National
Development. During this year, investment in Small
Savings deposits is as under.

HETht we=mt / TG shetelt ol (B.orEm) /
Employees participated Investment Amount (Rs. in Lakhs)
6370 32.51
2.8% TR SheaTuT T=eft 2.15 Employee Welfare Fund

TRHES e e HHAr== daarT gfd asf 29 de
(S R0k T fETaR 0% ARGM) "SR e fah"
FUA HOAM Ad. T ST Fred el mereayE
YA 3d. I THHAA [e "'weanu e, WERTE
TR SHedTUT Hees' Aidshe STHT HL0Id Il T 09%-
R0 T . Ro.\vo ARG et HeAT STFIHS Y& HL0AM
AT 3, ATEda TIeie e ayamT -

Contribution towards the "Welfare Fund" s
deducted from the salary of the employees of the
Corporation twice during the year (in the month of June
2019 & December 2019). Corporation also contributes
to this fund. The sum so collected is handed over to
"Welfare Commissioner, Maharashtra State Labour
Welfare Board". An amount of Rs. 90.70 Lakh was
handed over during the year 2019-20, the details of
same is as under-

HHwRt Tt (B.orET) / g g AUt (6. orEm) / TR vt (6. @) /
Contribution of Employees (Rs. in Lakh) |Contribution of Corporation (Rs. in Lakh) Total Contribution
(Rs. in Lakh)
24.61 66.09 90.70

2,98 HHUGIE -

1.9, YEHE AT ATSHI AT dlgd ATSIIdi=T Fad qHdeh
qUIETETE HHHS 9 SN 3T d. I Faded carae
AT TUETER IO g garsf, uee a6 W

SEIEEIRRIRAIG ‘-IE;IH‘Soél"I HHY dedle’ ASh HHYaxzIH

FUIHIAT FHIR 2T (I HS IR

2.16 Counselors -

Drivers of S.T.Corporation has to face continuous
stress while driving the bus. Due to persistent strain,
quality of driving suffers & which can lead to dangerous
situation for passengers, pedestrians & for himself
also. The Corporation has appointed Counsellors on
honorary basis for counseling the drive.
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The Committee was formed at Division level
comprising of Depot Manager, Labour Officer, Hon.
Medical Officer, Asstt. Traffic Supdt. /Traffic Inspector.
This Committee listed out risk prone, stressed drivers
who needs counseling depotwise. Corporation has
advised counselors to guide the drivers on following
matters —.

1. How to plan family's financial condition

2. Regular medical check-up and treatment if any.
3. Sufficient rest and good habits.

4. How to talk and behave with passengers.

5

. Emphasis to be given over to leave out bad habits
which damages personality of individual, Society
and Corporation as well.

6. At present, total 22 Counsellors are working in S.T.
Corporation. They are paid Rs. 4,000 per month as
honorarium. Counseling to 7290 drivers is done by
these counselors during the year 2019-20.

() SRTHITIRTEL TIrgTuit (P) Worker's Grievances
HHTRI é-cr:r, ﬂ?ﬁ, dgacdl, decdl, daddle, A3ds] The number of grievances of the employees
g2t Hedien memar fodt qEaym o1e. related to pay, allowances, transfers, promotions,
increments, weekly off etc. is shown as below.
quviter / 0%.0%.20%% 09.0%.208% @ 3%.03.30%0 | THUiar seiean | adfer@y Affuia
Particulars et arfArvie T STeTaEfta e Tt Tt
TRt W/ | TR vt e/ TR EET/ | TR & 1/No.
No. of grievances Total no. of grievances No. of cases of grievances
pending prior to received from 01.04.2019 disposed off pending at the
01.04.2019 to 31.03.2020 end of the year
Fafah/Individual 420 2981 3079 322
TrfEH/Collective 234 1521 1597 158
T Total 654 4502 4676 480

2.9 HEG HIHUT YTt FITI0T 3T Fr=r=1-

.9 TSRS o7 3 9 a7 ¥ He=ar=arean & qreai
TRTeETerta evmaE! 7 ®Tet BUH wudty JrSHe
rete fregur 3Tt S 2. 019.0R.30 8¢ TR Y& HITATT
MAA 3R 3T 43 ol AR AT fFardiersft Fera
U= HIVICATE] Uefdehl 37eET edl STerEshas! &t
FISHT A 3R, Hell aNfvTsg 3 {3 srvrashurardt st

2.17 Karmaveer Bhaurao Patil Education Advanced
Scheme-

Karmaveer Bhaurao Patil Education Advanced
will be given to help the college education of two
children for class 3 & 4 employees of MSRTC. It
has been stared on 07.09.2018. This scheme is
applicable for any diploma or degree course which
is affiliated to recognized university after class 12.
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The maximum advanced per year for Arts, Commerce
and Science course is Rs.50,000/- (Fifty Thousand)
and for Engineering & Medical course, Maximum
Rs.2,00,000/-(Two Lakhs). No interest will be charged on
this advance amount. Instructions have been circulated
vide letter No.st/90/CLO/1490 Date.07.09.2018. During
the reporting year 275 employees benefited from this
scheme and Rs. 84 lakhs were paid for the same.

2.18 Savitribai jyotiba Phule Scholarship Scheme-

The Corporation has initiated "Savitribai Jyotiba
Phule Scholarship Scheme" to help the education
of two Children of class 3 & 4 employees of MSRTC.
The scheme started from 05.10.2018. It is applicable
for diploma or degree courses which is affiliated to
recognized university after class 12th and Rs.750/-per
month is deposited as a Scholarship In the bank accounts
of employees children. Instruction have been circulated
vide letter No.ST/91/CLO/1639 dt.05.10.2018. During
the reporting year 3495 employees benefited from this
scheme and Rs. 2.62 crores were paid for the same.

2.19 Annual Increment

According to the circular no.ST/CLO/1790 dated
On 31.10.2018. The ST employees who have won in
Annual sport, Drama Competition, Cricket tournament,
etc. will be given one additional annual increment. In
all the competition of Annual Sports the player who
have won gold, silver and bronze medal (individual/
team), the players of the first and the second place
winner team from the final round of cricket tournament
and also to the cast of the first winning play of the final
round of drama competition will be given one additional
annual increment for the period of one year.

3. % | YR |R0%¢ @ 2083 [R083 W Ro%0 Sr. No | Types of competition |2018-2019|2019-2020
g anffe et an ’R 1. |Annual Sport 87 92
2. |fohaRe 3o R 2. | Cricket 30 29
3. | AT Tyl 2R 28 3. |Drama 19 16
TRUT 3% 830 Total 136 137

Fifge-2- faumr=n ygHfame ¥7 2020-3¢ wefte wdf

Tyt e gy Hreaet Siar T S .

Due to prevalence of the Covid-19 virus in the year

2020-21 all the competition have been postponed for
the period of one year.




UehuT

CHAPTER
3 \
- A&k / TRAFFIC A

ATgdeh HagR Traffic Operation
3.02(37) Wm HieTa 3.01 (A) Traffic Operational Results

el dledeh HIOd HCHEEH T 09¢-3% d The comparative operational results for important
R09%-30 FNHIS TEHIHE SHSART Tkl HAIH 3.0 (37)  traffic parameters for the year 2018-19 and 2019-20 are
7t feeteft o1e. given in the Table No.3.01 (A)

AeRIT ShHieh 3.0% (37)/Table No.3.01 (A)
ATedh SATENTe WieTd / Traffic Operational Results

3. AUt / Particulars a9 / Year AwTEd /Variation
./ 2018-192019-20 | e |zadkamd/
Sr. dwTaqa/ | Percen-

No.

Actual tage
Variation
1 |®T/ Routes
37/A | 3% T TSt AT WA / No.of Routes as on 31st March ** 19172 | 19397 225 1.17
VB |2 e IITJ'f]%Iﬁ( ) / 13.62 13.89 0.27 1.98
Route Kms. as on 315 March (in Lakh) **

F/C | T TEd o7 (f6.41.) / Average Route distance (in Kms.)** 71.03 | 71.60 0.57 0.80
2 | |OER Srerteret 9 / Average No. of Schedules operated | 15292 | 14540 -752 -4.92
3 |s@4/ Buses

VA |59T=h TUEd T&A/Average no.of buses held 18796 | 18292 -504 -2.68

/B g / 16414 15764 -650 -3.96

Average daily no.of buses ON Road
/C | aTE AR aTO= Toharl/ % Fleet Utilisation 87.33 86.18 -1.15 -
/D |ATiadie 9fa e sheie afeh guad .. /

Average daily Kms. per ON Road bus. 340.14 | 338.04 -2.10 0.62

4 |ferenieH/Kilometers
YA | T 6.7, (F1H) /Gross Kms. (in Crore) 205.44 | 196.74 -8.70 -4.23
F/B | Trdf fop.1ft. (F2H) /Effective Kms. (in Crore) 203.78 | 195.04 -8.74 -4.29
F/C |=ef f5.1f.(F1217)/Dead Kms. (in Crore) 1.66 1.71 0.05 3.01

g/D |=mef oot =f wnef o 1ft. 3ft eohart / % Dead Kms.to Effective Kms.| 0.82 0.87 0.05 -

*E BIAT - 13 TEHRIGS 13,23 Tld-2020 UIGT BIHSIHT TR 3G 87 T @YD 38.03.30%0 Aol dqTEqH Ga gorqo
73 8, Gad,[3.2%.02.20%0 o AR TIEH TalT SRUART 3H 378./Due to covid-19 pandemic announcement of
nationwide lockdown from 23 March-20 resulted in no operation on 31.03.2020. Therefore, Route data of

29.02.2020 is considered.
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T SHATS 3.0¢ (37) (T =16])/ Table No.3.01 (A) (Continued)
STEqeh SAIENT WieTd /Traffic Operational Results

3. qugiter / Particulars Y / Year qwTad /Variation
./ 2018-192019-20 | gyl | zahard/
Sr. dwTaqa/ | Percen-
No.
Actual tage
Variation
5 | WRHE I garHt AT / % Load Factor & Passengers Travelled
3V/A | AR Fhart / % Load Factor 54.04 | 53.10 | -0.94 -
B | AT Zebali] (Jrerd T T 62, / 69.14 | 68.38 | -0.76 -
% Load Factor (including VOC)
H/C | TG 3T & /Average seating capacity 43.33 43.17 -0.16 -0.37
€/b =t (ﬁa‘?ﬁ)/‘ 240.79 | 219.85 -20.94 -8.70
No.of passengers carried (In Crore)
/E | FaATSTHt Yo hetet T S (f6.H.)
SUGIER AT TFDH T FE)/ _ 2536 | 26.19 0.83 3.27
Average distance travelled by a passenger (in Kms)
(LF including VOC)
/F | IS FATSIHTT HUE areqs 3o (3)
( ; ) )/ 32.69 34.85 2.16 6.61
Average Traffic earning per passenger (3)
(including VOC)

20%¢-28 T R0%%-30 Tfies YRR TS 4T Hisart

TS HS TN IR -2 787 ko o1,

Regionwise comparative operational results for the

year 2018-19 and 2019-20 are given in Annexure-Il.
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Graphical representation of 5 years performance of
important parameters is given in the Graph 3.1.

A 3.¢ /Graph 3.1

e feR.w . (@eta) /

Effective Kms. (in Crore)
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3.0% () SHTASATAATSIT ARIIT

FIE TN BIHSHA SR Hed TgaTe auidies
f2.33.03. 2020 T f2.32.03.R030 T FcTaEa aRTH TaT
qufa: 55 gt T9, Fidtedr yguld k-0 A T8
ST Ted TSl 99 8 Ie- St HUgd 39 gid, gaae oy
R02R-20 A Wl antear qaqd e 6.1 .78 ¥.3'%
T T &I AHMTEA SFharid 0.]% 3{hM TS el 3T,
Hacld WhAgeid AR TFhaiid afgd o0& 3!

5 FAel 3R,

3.01 (B) Gist of Opeartion

Afteranationwide lockdown dueto covid pandemic,
full operation was suspended from 23.03.2020 to
31.03.2020 for the report under review. Further,
operation curtailment started since February-20
onwards as corona infections increased resulting in
drop in effective Kms. Therefore, Km operation is
reduced by 4.29% as compared to previous year with a
drop in % Load factor by 0.94 count. Also, in the % Load
factor including value of concession there is decline of
0.76 count.
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T R02¢-2% F R08%-R0 dT YAITEH™ HrEfwra-r=r
Fi{eRUTT= |9 ekl shHTeh 3.0 (3) Wed fciell 31,

Gist of operations of different type of services
during the year 2018-19 and 2019-20 is given in
Table No.3.01 (B).

AR ShHTeh 3.0% () / Table No.3.01 (B)

HIATAATT A9 / Gist of Operation
A, qUiteT /Particulars wEdt faareh wred feR. . TR AT Ten. .
./ AT /Average | (FTETA)/ Effective | 9ft Zerarami/% to
Sr. Schedules Operated Kms. (In Lakh) Total Eff.Kms.
No.
18-19| 1920 | 18-19 | 1920 | 1819 | 19-20
1 |&Tie Jeearsit '@aT/Long Distance Service
3yA| Tt Ga/Ordinary Service 2220 2221| 3342.97| 3326.20| 16.40| 17.05
/B | TeRTOft Har /Night Service 285 254 440.40| 393.46 2.16 2.02
F/C | 7 3 Far/Semi Luxury Service 315 311 549.35| 524.08 2.70 2.69
€/b Emm;:ﬁ / 0 25 0.00 37.31 0.00 0.19
g/E E|'I<"|17\[,¥f?’l?fﬁ?ﬂ/Aircondi‘tion Service 439 389 765.78| 656.38 3.76 3.37
TR (2) / Total (1) 3258 3200, 5098.50| 4937.43| 25.02| 25.32
2 |zax uTHIOT ATEdeR/Other Mofussil Service
37/A | et ﬁaT/Ordinary Service 10805 10311| 13674.28|13135.46 67.10| 67.35
/B | frmsTR &/ Semi Luxury Service 369 314 472.83| 402.73 2.32 2.06
e 13::\ m R tT'”ﬂ / 0 0.11 000 020 o000 000
/D | Ao Fal/Aircondition Service 491 471 836.85| 836.17 411 4.29
g/E | firht @a1 / Midi Service 125 55 79.86 30.77 0.39 0.16
TR (R) / Total (2) 11790 11151| 15063.82|14405.33| 73.92| 73.86
3 | WU UTHIUT ATEqak/Total Mofussil Service
37/A | wreft I}IEIT/Ordinary Service 13024 12532 | 17017.25|16461.66| 83.51 84.40
/B | IOt FT /Night Service 285 254| 440.40| 393.46| 2.16| 2.02
%H/C | 9 3w ﬁaT/Semi-Luxury Service 684 625 1022.18| 926.81 5.02 4.75
s/D ﬁj}mm;:ﬁ/ 0 25 0.00 37.51 0.00 0.19
g/E HIFTE@%H TaT/Air Condition Service 930 860| 1602.63| 1492.55 7.86 7.65
w/F | firt 9ar / Midi Service 125 55 79.86 30.77 0.39 0.16
THT (3) / Total (3) 15048 14351 | 20162.32|19342.76| 98.94| 99.18
4 |9 aTeqs 941/ City Service 244 189| 215.65| 160.84| 1.06| 0.82
THIT (2 < %) / Total (1 to 4) 15292 14540| 20377.97|19503.60| 100.0| 100.0
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YA TahH THITRE e, Gagshr (e ufd f.f.am Servicewise EPKM & Load factor including value of
3T 9 YA Tahal] 9yl dacamed A YHIOT 3772 Concession is given in the Gist of operation table below.

el shATeh 3.0% () (I =) / Table No.3.01 (B) (Continued)

RIS AT/ Gist of Operations
3. quItter /Particulars g for. . UM SOt (B.) | REMTE Sdehant (Taera
./ (FaeTa Tereny guTas TR U &)/
Sr. &h&-1)/Earning Per Km. % Load Factor (incl. VOC)
No. (in Rs.) (incl. VOC)
2018-19 2019-20 2018-19 2019-20
? |t UeeaT=lt |4/ Long Distance Service
37/A | et @laT/Ordinary Service 37.34 37.09 70.63 67.98
/B | TRToft T /Night Service 37.91 37.97 63.35 60.65
F/C | 7 TR Fa1/Semi Luxury Service 37.31 37.96 64.88 63.64
€/D fl\?:;—AC glgepem;::ﬁ / 0.00 33.30 0.00 45.34
3/E | AT gie |aT/Aircondition Service 34.74 35.17 46.55 48.08
TR (2) / Total (1) 37.00 36.97 64.64 63.35
2 |ga¥ THIUT STEeR/Other Mofussil Service
37/A | et @EIT/Ordinary Service 38.63 39.59 72.90 72.33
/B | fH=1m Fa/ Semi Luxury Service 39.29 39.99 65.22 64.48
F/C ]I‘\?:;—AC ESIEepemei::rg:ﬁ / 0.00 35.30 0.00 51.16
€/D E|'|F|'|§§f%'l?r@6|T/Aircondi‘cion Service 47.78 46.21 53.15 51.96
Z/E |5t 9a1/ Midi Service 28.04 28.37 73.72 73.03
TH () / Total (2) 39.10 39.96 70.85 70.20
3 | UK UTHIUT AT&deR/ Total Mofussil Service
37/A |t @IHT/Ordinary Service 38.38 39.09 72.45 71.43
/B | Trawoft 1\~l|?=|T/Night Service 37.91 37.97 63.35 60.65
F/C | A3 Fa1/Semi-Luxury Service 38.23 38.84 65.04 64.01
/D mmm;z@/ 0.00 33.31 0.00 45.37
g/E Wﬁﬂﬁaﬁ Air Condition Service 41.55 41.36 50.29 50.43
W/F | frt dar/ Midi Service 28.04 28.37 73.72 73.03
THT (3) / Total (3) 38.57 39.20 69.23 68.39
4 |9redt amEqe / City Service 43.64 49.09 62.93 67.14
TRHT (2+3+%) / Total (1+2+4) 38.62 39.28 69.14 68.38
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3.0% (R) UehI=gTd aT €& 3.01 (C) Typewise Services
209¢-9% T R02%-20 e yNE Ga=h RICED Comparative Typewise Services Operated by
SEHSATE T FAF 3,09 () 5 RS o Corporation during the year 2018-19 and 2019-20 are

given in Table No.3.01 (C)

AT ShHTh 3.0% () /Table No.3.01 (C)
weft T ueeT, TERruht, s a araterd aar /

Ordinary Long Distance, Night, Semi Luxury & Air Condition Service

. ./ qUItiet /Particulars @& / No.
sr. No. 2018-19 2019-20
1. |cie geeaTs |41/ Long Distance Service
3/A | =reft G4t/ Ordinary Day Service 1304 1560
J/B | T 94T/ Night Service 187 159
F/C |93 G4/ Semi Luxury Service 240 192
T/D | aMEed 9a/ Air Condition Service 323 301
TR () /Total (1) 2054 2212
2. | 3a¥ UTHTUT |a1/Other Mofussil Service
/A | TAUTf 94/ Night Service 24 61
/B |93 FaT/ Semi Luxury Service 388 253
F/C  |aTaMEfd §ar / Air Condition Service 841 526
TR ()/Total (2) 1253 840

3.0% (T) 7 W Wa=ht T ehgart

TEHSSIHE 32 AT -0 R0 T &3¢ FTHRH 8T
A B, fAHIRHHast qanEs A s ar]
T A 3.0% (T) AeA RSt 7R,

T HATah 3.0% (T) / Table No.3.01 (D)
T A=At SR e 3Terdr/Operational Performance of Semi Luxury Services

3.01 (D) Operational Details of Semi Luxury Services

As on 31 March-2020, corporation held 621 Semi-
Luxury buses. Comparative Operational performanceof
Semi-Luxury Services is given in Table No.3.01 (D) .

1. ./ e/ Particulars TRy Gen/
Sr. No. Semi Luxury Service
2018-19 2019-20
1 |=df fo . (am@m)/ Effective Kms (in Lakh) 1022.18 926.81
2 T8 eh 3T (Held TrehH A ) (T, ) /
39075.63 35999.39
Traffic Receipts (incl. VOC) (Rs. in Lakh)
3 |yfafe. .M 3o (B.) (Waod W THIfaS &e) /
. . . 38.23 38.84
Earning Per Km. (in Rs.) (incl. VOC)
4 | qAMTE SFHaN (Fad Wh FHIEE 5%/ 6504 6401
% Load Factor (incl. VOC) ' '
> E et . . ( )/ 302.12 284.67
No.of Passengers carried (in Lakh)
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3.01 (E) Operational performance of Airconditioned
Services

As on 31.03.2020, total Airconditioned fleet consist
of 842 Shivshahi buses, 5 Ashwamedh buses, 88 Shivneri
buses and 5 Shital Buses, overall total 940 buses.

During the vyear, percentage of airconditioned
operation to total operation has decreased to 7.65%
from 7.86% compared with the corresponding year.
Comparative performance of Airconditioned operation
is given in Table No.3.01 (E) .

AT shHieh 3.0% (3)/ Table No.3.01 (E)

AT Ha<l A= SR ant/
Operational performance of Air-conditioned Services
qUIitet/ Particulars Td/ | wd wref HEETd TFhRT THTOE T/ EIEGG)
YEAR | faai=ht | fop. . Including Value of Concession Cocroon
T/ | (FRET) / | qrgeren seost | ity for. Y, | sramarsft | ATn S
SA;"e;agle E:ec“_"e (5. @) | W SO |eabant /| Ao
oc € ‘: eds :‘ié'“ / Traffic ®.)/ % load | (FT@Ta)/
perate akh) Receipts | Earning Per| Factor |Passengers
(Rs. in Lakh) | Km. (in Rs.) carried
(in Lakh)
Tt a8/ OWN Vehicles
2019-20 57.0 113.67 7117.68 62.62 49.23 15.61
Ashwamedh & Shivneri
2018-19 67.5 137.27 9561.89 69.66 51.94 18.55
shivshahi 2019-20 392.5 594.38 23529.55 39.59 52.47 129.02
Ivshahni
2018-19 4135 634.71 25610.20 40.35 54.19 134.59
shital 2019-20 0.0 0.00 0.00 0.00 0.00 0.00
ita
2018-19 0.0 0.00 0.00 0.00 0.00 0.00
@t angﬁ/ 2019-20 449.5 708.10 30647.20 43.28 51.69 144.60
OWN Vehicles Total 2018-19 481.0 771.98 35172.01 45.56 53.57 153.14
TS deara’ier a8/ HIRED Vehicles
2019-20 28.6 72.92 4343.11 59.56 45.65 9.42
Ashwamedh & Shivneri
2018-19 26.1 53.83 3413.84 63.42 43.94 6.50
Shivshahi 2019-20 381.5 711.58 26736.29 37.57 49.87 100.06
ivshahi
2018-19 423.0 776.82 28000.50 36.05 47.49 113.71
TS TeaTaeT e/ 2019-20 410.1| 784.50| 31079.40 39.62 49.24|  109.48
HIRED Vehicles Total 2018-19 449.1 830.65 31414.34 37.82 47.08 120.21
2019-20 859.6 1492.55 61726.63 41.36 50.43 254.11
AC TOTAL
2018-19 930.1| 1602.63 66586.43 41.55 50.29 273.35
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3.01(F) Yashwanti (Midi) Operation

Yashwanti (Midi) buses having 32 seating capacity, have
been inducted in operation in remote and hilly areas,
where it is difficult to run 44 seater bus. 183 Yashwanti
(Midi) buses were plying by the end of March 2020.
Operational results of Midi Bus operation for last 2
years is given in Table No.3.01(F)

el shiieh 3.0%(W) / Table No.3.01 (F)

1. ./ qustict/ Particulars 2018-19 2019-20
Sr. No.
1 aref 3.1 .(AraT) / Effective Kms. (in Lakh) 79.86 30.77
2 gaifas
A& ST ‘(Hcid‘d TFRA ; He) (%, g/ 2939.48 872.91
Traffic Receipts (incl. VOC) (Rs. in Lakh)
3 wfer fo5. . a7 30 (5.)(Taerd Whd T &%)/ 58,04 58,37
Earning Per Km.(in Rs.) (incl. VOC) ' '
4 ARAMTE TFhAN (Faer Wehn waifae &)/ % Load Factor(incl. VOC) 73.72 73.03
5 &S hetedl A= T&A (Ara)/ No.of passengers carried (in Lakh) 94.75 33.57
3.0% (1) VTt SRS 3.01 (G) City Service

T R0%R-R0 TH WENIETA TiTeh-figst, 13,
TN, Al ST THT ¥ YT HemeS @ el auEa
FIET 3R, 02077 T W THT 3u3 Vel 79T yaref
RS FAA ST 3TEaT auid Ieq Agqhan e aren
T.36.6% FIS IE. WS ARqHA BeA(TSwl doT AR
3.0%(T) 7 feetett 3R,

Corporation operated City services in 4 cities
of State viz Sangli-Miraj, Nashik, Ratnagiri &Nanded
during the year 2019-20. 353 City buses were plying
by the end of March 2020. Financial Burden of City
Operation during the year 2019-20 is Rs.26.79 Crore.
The operational results of City Service are given in Table

No.3.01 (G) .
AT shieh 3.0%(TT)/ Table No.3.01 (G)
. ./ queiiet/ Particulars 2018-19 2019-20
Sr. No.
1 aref o6t (ARaT) / Effective Kms. (in Lakh) 215.66 160.84
2 gHIEE FH5q ILCIG]
qlscl\t.}h o .(qu.d e . ) (. )/ 9418.14 7896.15
Traffic Receipts (incl. VOC) (Rs. in Lakh)
3
Hﬁﬁ?lﬂmﬁ sij.) (H.°|c'1<1 T g %)/ 1367 49.09
Earning Per Km. (in Rs.) (incl. VOC)
4 o
ACAT AN (YT TR AT &)/ 63.00 6714
% Load Factor (incl. VOC)
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AW AT 3.2 /Graph No. 3.2
FTEA STEeRT ST ST (&, Sietd) / Financial Burden of City Operation (Rs. in Crore)

(Rs. In Crore)
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3.0% AW &R 3.02 Inter State Service

TR TTEIehIETEt FaX TS TRTE SUHRATENET
ST A& IR

e 3T aTeq® R Hlceh, HEAuayl, TSN,
e, YT, SAHTE, Sel- AN gael 30T TS a1
TSae 3R,

3.03(37) AT GAT=it W&,

TR TSRl 371+ aT8dsh U HER
RS IS B | e M e | o PO o L)
rfete Bl Al 3%.03.2030 TSl HE@A dqaT

Reciprocal Transport Agreement With Other State
Transport Undertakings For Inter State Operation

The present Inter-State reciprocal transport
agreement is with Karnataka, Madhya Pradesh, Gujarat,
Goa, Andhra Pradesh, Chattisgarh, Dadra Nagar Haveli
and Rajasthan.

3.02 (A) Number of Inter State Trips

The position of number of Inter State routes & trips
allotted to Maharashtra State under different reciprocal
transport agreements as on 31.03.2020 is given in Table

HHI 3.03 (37) TeF SRffaete 78, No.3.02 (A).
AT hHieh 3.03(37)/Table No.3.02 (A)
3. T A / I WD | WEHEa™ AT D R RE ]
%/ Name of the State TERTE TS | ITeqeh Hhoiodl | Wl Ueamd | Smedeh hotedll
sr. Teetean armht AT Teetean srfawrs AT
No. W&/ Number of | wrmi=fi W@/ | wieh W@/ | west g/
Routes Allotted to Number of Number of Inter Number of
Maharashtra State Inter State State Trips Allotted | Inter State Trips
Under Reciprocal Routes to Maharashtra State | Operated by
Transport Operated by Under Reciprocal |the Corporation
Agreement the Corporation | Transport Agreement
1 |sAfe®/ Karnataka 644 242 1156 649
2 | qea9RY / Madhya Pradesh 187 150 710 301
3 |mar/ Goa 71 59 154 88
4 | TSRId/Gujarat 56 27 90 236
5 |SeHam | Fefa 160 90 361 328
Andhra Pradesh & Telangana
6 |SHETE / Chattisgarh 12 8 58 14
7 | <& TR gt/ DadraNagar Haveli 3 3 7 21
¢ | USEIE / Rajasthan 4 0 12 --
Tt / Total 1137 579 2548 1637
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3.02 (B) Performance of Interstate operation is given

as under.

AT Sh.3.0% ()/ Table No. 3.02 (B)

1. ./ AqUIitet/ Particulars 2018-19 2019-20
Sr. No.
1 aref fop. 1. (WT@T) / Effective Kms.(in Lakh) 1169.67 1102.52
2 ITEdeh 394 (L. @RIId)/ Traffic Receipts (Rs. in Lakh) 39188.96 37801.26
3 it 1.7, 379 (%.) / Earning Per Km.(in Rs.) 33.50 34.29
4 | 9RAErER zghart / % Load Factor 64.92 63.55
5 I Heredl FarsTi=h §& (A1a) / No.of passengers carried (in Lakh) 589.36 555.82

3.03(%h) ITAT T 30 ATEIRIHTST T HTEAT

TRMgeER AR amr a 39a a1 gEft Sar gar
ATATSTATT T AL T ST & FHifciaht T amT
T49 e, qg, Tovl, qeeR, vrd, i, avf,
TS 3718, UeTqX A OIS F ifcieht AR garenanst
farery yarsft qfoen Foam A, sTEaTa autar IE e
Hateftar qusier aoT i 3.0 (%) TEA fIeren o7,

3.02 (C) Special arrangements For Fairs And Festivals.

Corporation operates extra services on the
occassions like fairs and festivals, especially for Ashadhi
and Kartiki Pandharpur fair as well as for Alandi, Dehu,
Paithan, Tuljapur, Shegaon, Bhimashankar, Vani, Sailani,
Salbardi, Mahoor, Khultabad Urus, Chaitry Jotiba fairs
etc. Passenger amenities are provided for the travelling
public during Ashadhi and Kartiki fair at Pandharpur.
The details of fair operations for the year under review
are given in Table No. 3.02 (C).

qardT shiieh 3.0% (k) /Table No. 3.02 (C)
AT o 399 / Fairs & Festivals

1. | oreren quite/ wreh g/ | ' o (erEr) £ e gt @
./ Name of Fair No.of Trips / Effective Kms. (®.emEra) / (em@Ta) /
Sr. (In Lakh) Traffic Earning No.of Passengers
No. (Rs. in Lakh) (In Lakh)
2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20
1 - A 23945 23777 52.27 54.58| 2141.75| 2248.59 14.84 15.55
Ashadhi, Pandharpur
2 o B 7530 9698 14.63 15.58 636.57 631.96 5.21 6.25
Kartiki, Pandharpur
3 |gax IEn/ Other Fairs 155933| 156703 95.63 99.29| 3823.57| 3974.75 75.18 72.49
'@UT/ Total 187408 | 190178 162.54| 169.45| 6574.89| 6855.30 95.23 94.29

Fitet aErErdt e 9 fo .8 @ anfdta mems @
THUT ATEqH Deted 5. 5.2 0.l Toh Taoh TR

3.0% () TA-TTuTuelt ST SRR

G-It W7 HIBUT WIS FHUIEE TSR hodl
STt gferal JHTot o STUATEIet Ao aqei = ot aR
U feaw a1 aREd (e qag Jevd S ad.
ORI SO SRR A T el ST S
IS % feed ST,

Percentage of Kms. operated on account of fairs to
the total Effective Kms. operated is 0.87% during the
year.

3.02 (D) Gauri-Ganpati Extra Operation

Gauri-Ganpati festival is celebrated in a large scale in
Konkan region. 4 to 5 days prior to "Ganesh Chaturthi",
extra traffic operation is carried out from various points
in Mumbai region. Required vehicles are made available
as per group booking done by Ganesh devotees.
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2130 extra vehicles were sent from Mumbai, Thane,
Palghar to Sindhudurg, Ratnagiri & Raigad district to
cater extra traffic.

Performance of Gauri-Ganpati extra operation

ST AT qURiel T awH, during the year 2019-20 is as under.
T shHih 3.0% (S) / Table No. 3.02 (D)

quvtitet/Particulars T-TTuTaet STET ArEdes / Gauri-Ganpati Extra Operation
=it §@&/ No.of Trips 11522

Beqrfad foh. /. (@ramd)/Productive Kms.(In Lakh) 34.84

STTfad foh. . (S@rd)/Non Productive Kms.(in Lakh) 0.63

Ul o6, Hi. (eRard)/ Total Kms.(in lakh) 35.47

TaT G (@ )/Passenger Travelled (in lakh) 5.37

3T (%.@@Td)/Earning (Rs. in lakh) 1127.96

ofer 6. =t .30 (%.) /E.P.K.M (in Rs.) 31.79

3.0% (3) Aftrfeaes =R

RS earea g8y Aftifcieh SR feedn S, 7@ard
Fufd THUT 3¢ 2% 0 AfAfcTh HIX FIUAT STt AR L 3843
FR 2 M 9 HeTfaararar=An faenet=a Seeias! qaedt=ar
TH AW . A AfeTh BT ATeqHAT AU de
%.3.03 (3) #ed fetel MR,

3.02 (E) Casual Contracts

Buses are given on casual contracts by the
Corporation. 38290 casual contracts were executed
during the year under review, out of which 13652
contracts were at the concessional rates for excursion
for students of schools & colleges. The details of casual
contracts executed during the year are given in Table
No.3.02(E).

TSI SRR 3.0% (T) / Table No. 3.02 (E)

. ./ quitet / Particulars waerdta/ femmaeerdte / T/ Total
Sr. No. Concessional Non Concessional
2018-19 2019-20 2018-19 2019-20 2018-19 2019-20
1 q\ﬁ ﬁ - ﬁ .
/ 7559 13652 8184 24638 15743 38290
No.of Casual Contracts
2 Wﬁﬁ ILCIG
’ %:ﬁ( ) / 56.44 119.46 40.46 101.18 96.90 220.64
Kms. Operated (% in Lakh)
3 o
IeaTeret S (. )/ 1677.31 | 3528.93 | 2225.70 | 7976.62 | 3903.01 | 11505.56
Revenue Receipts (3 in Lakh)
4 R
gﬁﬁ;tﬁ (6) / 29.72 29.54 55.00 78.84 40.28 52.15
Earning Per Km. (in %)
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3.02 (F) Shivshahi buses on Casual Contracts

During the year, Shivshahi buses were also made
available on casual contract basis. The performance of
Shivshahi casual contract is given in table no 3.02 (F)

qarT shiieh 3.0%(W) / Table No. 3.02 (F)
TOTargmet s Arfedes T /Shivshahi Buses casual contract

31, w./ | @usitet / Particulars T/ Total
Sr. No.

1 s SR @/ No.of Casual Contracts 320

2 &S herct foh. 1 .(AMAT) / Kms. Operated (in Lakh) 3.29

3 et 3794 (%.@™)/ Revenue Receipts (Rs. in Lakh) 215.62

4 gfd . 41.307 (%.) / Earning Per Km. (in Rs.) 65.54

3.03 JATHT Ferer

37) THTEAAIR - TEEIHHIae THIEAR At e 3Tfee
A =t AST @ F fagsd ol erft gwar s
AT ST, AN BIEIH S He FAfEvam maa
3.

o) MR, TEEATR-TH 08%-0 T&A MR T
HHS A Terll A1 3.03 (F) &3 feielt MR,

3.03 Passenger Amenities

A) Toilets- The work of upkeepment & maintenance
of Urinal & Toilet blocks at the selected Bus Stations
is entrusted to private agencies such as Sulabh
International, Nasa Foundation etc. so as to improve
the cleanliness.

B) Depots, Bus Stations-Number of Depots, Bus
Stations, Pick up Sheds and other Passenger Amenities
provided by the Corporation during the year 2019-20 is
given in Table No. 3.03 (B).

AT ShUTeh 3.03()/Table No.3.03 (B)

‘Jﬁﬂ’ﬁgl%mT/Passenger Amenities
sr. No. quitet/Particulars 2019-20
1 SR §&1/ Number of Depots 250
2 FEIFHE G-I /Number of Bus Stations 588
3 Aty fyar=ai=ft &A1 / Number of Pickup Sheds 3508
4 SURIIR @ =RT=AT Sl €&/ Number of Refreshment Rooms and Tea stalls 851
5 &I gl G&A/Number of Book Stalls 196
6 TAX g /Others Stalls 2499

3.03 () ATATIHIHT THEITHSR

TE-I0 Aeie fEEd 99 dRa ael 3TH
[OREE TIR HUAM  OT  aMMHed  THES
f.30.02.28 U T TR,

3.03 (C) Air-conditioned Bus Station

The Air Conditioned bus station constructed under
the Dadar flyover, has been in operation since 20.02.11
for Shivneri buses plying on Dadar-Pune route.
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3.03 (D) Services of S.T. in Rural Area

e @ e @ e memsee 3ER oM.

G aTE Hale SUeH SRR} Hifgd derl shHi

as close as possible

The motto of the Corporation is to provide services

to the villages in the State. The

information of accessibility of services to the villages is

3.03 (T) geA U STl 378, given in Table No.3.03 (D)
AT shATeh 3.03(S) / Table No. 3.03(D)
T, ./ qugtter / Particulars TTEdeh VAT SUCTSET STHATAT TTEdh AT SUCTEET STHATIT
Sr. No. QT eehart / e e Zarchart /
Percentage of Villlages served | Percentage of Population served
2018-19 2019-20 2018-19 2019-20

s/A | 92/ Direct 76.42 78.18 91.95 93.00
(31709) (32439) (1162.78) (1185.23)
g | ? fRH.wd/Upto 3 Kms. 14.67 14.20 5.45 4.64
(6089) (5892) (68.91) (59.15)
F/c | 3y fEwH. e/ 5.27 4.42 1.56 1.43
Between 3 to 5 Kms. (2186) (1836) (19.70) (18.27)
gp | 1 ¢ o/ 2.31 1.87 0.68 0.61
Between 5 to 8 Kms. (960) (776) (8.64) (7.77)
gE | ¢ A s / 1.32 1.33 0.36 0.31
Beyond 8 Kms. (549) (550) (4.51) (4.00)

(THIAT 6.3 T ¥ VT THHT 6. & 9 & HEA AN 3THS
S T S 9 SN Ahs e AN o).

3.0% (37) ITUETd F FI&aar

SMHSIART T AT 3.0% (37) ReAedt 3.
AT ShUTeh 3.0% (37)/Table No 3.04 (A)
AqETATEs et RS ari/Statistics of Accidents

estimated population in Lakh respectively)

3.04 (A) Accident and Safety

(Figures in the bracket in Column No.3 & 4 and that
of column 5 & 6 indicates figures of no. of villages &

Statistics of Accidents during last five years to the
vehicles of the Corporation is given in 3.04(A)

31, oh./ | qUTltel/ Particulars a9 / Year
st No. 2015-16| 2016-17| 2017-18| 2018-19| 2019-20
1 |=rdf .. (F1214)/ Effective Kms. (in Crore) 210.06| 206.61| 203.38| 203.78| 195.03
2 Averafgse' :‘ig;ﬁbﬂfoﬁﬁz g 16981| 16834| 16424 16414| 15764

3 | 3TumrEt &A1/ No.of Accidents

3/A | 9TUTieeh/ Fatal 369 343 358 377 360
/B | 7Y Major 2072 1964 2128 1974 1553
F/C |fHHe/ Minor 479 465 447 959 1424
THT/ Total 2,920 2,772 2,933 3310 3337
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T SHHTSh 3.0% (37) (Y& =1e]) / Table No 3.04 (A) (Continued)
FTETATES e 3RS ATt/ Statistics of Accidents

37, @h./ |Auvlter/ Particulars o / Year
>r- No. 2015-16| 2016-17| 2017-18| 2018-19| 2019-20
4 | 3ruEdrdter gai=t €A1/ No.of persons killed
3Y/A |TY gardt / ST Passengers 64 65 40 38 72
F/B |9 FHAN / ST Crew 9 12 12 3 12
FH/C | WEER / Pedestrians 94 85 77 126 90
/D |3dYOthers 278 283 291 274 300
Tehut [Total 445 445 420 441 474
5 | S7uEmrde staHiEt €&/ No.of persons injured
3Y/A |TY gaTHl/ ST Passengers 3679 3321 3775 3471 3194
d9/B  |Tq Eb‘l:faTﬁ/ ST Crew 278 262 259 239 282
H/C | e/ Pedestrians 102 112 112 125 173
§/D |3dY/ Others 1154 1050 1096 979 1054
W/ Total 5213 4,745 5,242 4814 4703
6 Ztazrffi-rii]i:ifir Lakh Kms. / 0.14 0.13 0.14 0.16 0.17
/ iﬁemyﬁn&ﬁ.ﬁza/kh) 50.55 33.31 34.54 32.53 29.26
8 ﬂmmﬁﬁ'ﬁza/kh) 7160.21| 7910.48| 8543.25| 16478.08| 15159.11
AW 3.3/ Graph 3.3
TEHUT TTETATet |1 / Total No. of Accidents
4000 -
3500 - 3310 3337
3000 - 2920 2772 2933
- i i I I
2000 - i
1500 -~
1000 ~
500 -~
0 T T T T )
2015-16 2016-17 2017-18 2018-19 2019-20
3.0% () FI&TET Hitew 3.04(B) Safety Drive
faT® 22.02.20%0 @ R4.0%.0 R0 AT HITAT FI&ITAT Safety Drive was observed from 11.01.2020 to
T TR FT0AT 3Tl gt 25.01.2020.
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During the Safety Drive period special attention
was focused on various safety measures, for which
meetings of Drivers / Conductors and other Employees
were organized at depots to instill the importance of
safe travel, defensive driving etc.

Dignitaries from various walks of life were invited
to every depot to deliver lectures to the employees on
accident prevention. Special attention was paid to the
accident prone drivers. The ill effects of over speeding,
violations of traffic rules/regulations leads to accidents
and losses due to accidents were discussed with the
drivers.

Drivers are trained at Divisional level and at Central
Training Institute, Bhosari, Pune.

3.04 (C) Special felicitation of drivers with accident
free Service.

S.T drivers having 25 years or more accidents free
Service were felicitated at the hands digniteries from
government. Each driver was given a cash award of
Rs. 14,000/- Certificate, Memento and his spouse was
felicitated with Saree and Blouse piece.

3.04 (D) Help to Accident Victims

In spite of various safety measures adopted by the
Corporation, in the event of accident to State Transport
vehicle, every possible help i.e.monetary as well as
medical is given to the victims.

All passengers who are injured in accident
involving vehicle of the Corporation and who need
medical treatment besides the first aid given on the
accident spot are admitted to the nearest Zilla Parishad,
Municipal, Cottage, or Government Hospital as the case
may be. The injured are also shifted to another better
equipped hospital for treatment as advised by the
Medical Authorities. Food, tea and snacks are provided
to the injured so also medicines prescribed by the
Medical Authorities.

On Spot Payment to Accident Victims

As an immediate monetary help On Spot Payment
is made to victims of State Transport Vehicle Accident
(except to occupant of third party vehicles) as shown
below.

1. Rs. 500/- to 1000/- (on the basis of nature of the

injury, the amount varies). The spot payment is not
deducted from final amount of compensation.
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2. Rs. 10,000/- is paid to the relative of the deceased
victim. This spot payment is deducted from the final
amount of compensation.

Compensation to Accident Victims

Accident compensation amount to the deceased
passengers involved in ST accidentshas been
raised upto ¥10 lakh from 1%t April-2016 under the
Hinduhridaysamrat Shivsena Supremo Balasaheb
Thakre Apaghat Sahayyata Nidhi.Corporation charges
31 per ticket per passenger for Apghat Sahayata Nidhi.

The amount of compensation to be paid to the
victims of State Transportvehicle accidents is given in
the table 3.04 (D). The Corporation does not consider
income, sex, age etc. of the victimwhile paying accident
compensation amount. The Divisional Controller of the
division to which the accident vehicle belongs is the
Competent Authority to sanction & pay the accident
compensation amount.

AT shllieh 3.0% (B)/ Table No 3.04 (D)
SWWETTITW 94T'J1§ / Compensation to Accident Victims

3. Tusttet / Particulars qﬁﬁ @AY / Injury Resulting in Teer/atfer
./ / HEH | AW TSt | ATeTe TS
Sr. Incase of | ot | frmermadter | R | SR
No. Death | fymreiran / | sierer: geamaa | freiar / | Damage to
Permanent | / Parmanent Temporary .movablt;.;ll
total partial disability Immovable
disability disability property
(®.) (®.) (®.) (.) (.)
37/A | T.9. FaTt / ST Passenger fd/ Upto| w&d /Upto
10,00,000/-|  5,00,000/ 250,000/ 1.00,000/- -
/B | el T 98T eIl e Egt /
Occupant of third party vehicle 25,000/ 12,500/
H/C |09, Jarft a o7 AT SFadt
Tqred T / For other than ST
Passenger & occupant of third party
vehicle.
1 a?sr AHTITAT qcATa ST T
TS 37T HASAT A/ Payment of Tfd/Upto
. . 50,000/- 25,000/- -
compensation on the principle of no
fault liability
2 a?sr STHUATAT qedal S{qEd Thdr
TS 37T HAEAT A /Payment 10.00.000 =i /Upto wfd/Upto| TFd/Upto| Td/ Upto
of compensation on the Principle of e 5,00,000/- 1,00,000/| 1,00,000/-| 1,00,000/-
fault liability.
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In case the compensationamountasshowninabove
table at "A" and ''C(2)" and also at "B" if STdriver is fully
responsible for such accident, is not acceptable to the
aggrieved party and lodges higher claim, such claim is
resolved on the basis of legal liability of the Corporation.
The Committee consisting of Financial Adviser &
Chief Accounts Officer, General Manager (Traffic) and
Chief Legal Officer examine such disputed accident
compensation claim. This Committee recommends the
accident compensation amount based on statutory
principles adopted by Motor Accident Claims Tribunal.
The Competent Authorities to sanction accident
compensation amount on the recommendations of
above said Committee are as follow :-

1. ./ ey gTereR{t/ Competent Authority T&h" / Amount

Sr. No.
1  |fa9mr {995 / Divisional Controller £10,00,000/-(7d / Upto)
2 FEETH T HaTes / Managing Director £10,00,000 T14,00,000/-(4%d / Upto)
3 |37 /Chairman % 14,00,000 7 16,00,000/- (T / Upto)
4 el it /agmEe / Standing Committee / Corporation | 16,00,000 /- (??ZITE@ / Above)

3.04 FTEWE qUTHUI

RSl IcqaTel bl AaoudIehRdl d RAH
ATEfavATeAT FRIHANA fHaftauet s9g qaruft Hrefswe ant
TG THIER TEfe SAw. STgare autd fosmde 7
quraeft vt %9,423 TH YA Fec A @
THT T2R,63,¢3%/- TN d <2 H0AT
et SR, UM qUURt geehieaR Aot dheteh gaHol
F A HAUAN Al EHH AT GRWRE wifeedt derr
%.3.04 TEA UM el IR,

3.05 Checking of Buses

Checking of buses are carried out to prevent
pilferage of revenue and boost up the % Load Factor
of the Corporation by the Line Checking squads. The
line checking squads have detected 41,513 cases and
an amount of ¥19,63,839/- was recovered as fare & fine
during the year under report. The Regionwise cases
detected and an amount recovered by Line Checking
squads is given in Table No. 3.05.
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AT SRSk 3.04/ Table No. 3.05
T AUTHUT Terehi=t STShIH MUTATT Tehiul/Cases Detected by Line Checking Squads

3. auyfier / gag/ | qu/ | Simang / | e / | svrerdt /| Amray /| wepur /
oh./ Mumbai| Pune |Aurangabad| Nashik | Amravati | Nagpur| Total
Sr.
No.
! K . :r A/ 150 171 258 173 264 282 1298
Fare collected but Ticket not issued
2 Errq‘l:rr@ Eh’{tﬁ
4 AL / 730 1118 1267 1315 412 691 5533
Fare not collected
3 |yamwre i aga e FH
G Eéﬁ/ Low DenominationTicket 37 16 60 32 07 07 159
issued
4 |aeret fifRe ST g A/ 02| 15 02 03 0 0 22
Re-issue of Ticket
5 |SHt U g / Shortage of Cash 359| 2675 272 1999 148 380 5833
6 |Ser Uk HUST / Excess of Cash 328| 2781 165 1870 42 162 5348
7 sﬂwwﬁ / Other Cases 2871 3928 3905 10105 1349 1162 | 23320
WW/Total Cases 4477 | 10704 5929 15497 2222 2684| 41513
8 | TS et ()/ Fare recovered (in¥)| 102938227520 277257 260961 52320| 50558| 971554
9 T*itc,'?=|'{i[§'ﬁ(?)/Fine recovered (in%) | 174411|254776 189212 | 175029 80555118302 | 992285
1 .
0 2 (‘II'I@ tes Y ?(?)/ Total 277349482296 466469 | 435990 132875|168860 1963839
(Fare + Fine recovered) (in )

3,08 JATH WIS Haerdt

S TSI fafay ggehial Yo Aredrd qaeld
A, T R02--R0 TEficT Feeld Hod T21008 & oISt 3R T
R0%¢-2% AEftes Haod Hod TL&R0.U_HIET 3% Bid. Faed
AT A TS RIS S S ad

(37) R IRawe Aigaiaet So 3MEA TGS

Rt T9Tnsd Afgciadt T .3 9 22 e 2o
3 99 <A Gevar=a1 U feadqued Teia 3auamd et
3.

3.006(30)YATE WIS HI=ET

TR YA AT Sheledl SISy Jary Wreare
ATTHIU 2 2808 R0 %.¢ A TTHUT AR HaT FaTe TSI
JE FHIUATT ST gidt. Farg 918 T T 6.3, 019(37) e
U AT SR,

3.06 Concessions in Passenger Fare

Corporation is giving concession in passenger fare
to the various strata of the society. During the year, the
value of concessions is ¥1706.60 crore. The Value of
concessions during 2018-19 was ¥1620.59 crore. State
Government reimburses the concession amount.

(A) 10 seats are reserved for ladies in Shivneri buses

10 Seat No. 3 to 12 are reserved for ladies in
Shivneri buses till one day earlier of departure time of
the bus trip.

3.07(A) Passenger Fare Structure

Passenger fare was revised from 16.06.2018
as per automatic fare revision formula approved by
Government of Maharashtra. Passenger fare rates are
given in Table No.3.07 (A).
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AqeRAT GaliTeh 3.09(37) / Table No.3.07(A)
TTHIOT 92 /Mofussil Fare

31, WA= YR/ Type of Service yier for. Wt W12 g Ter. ™t =T weRt st
./ (A9Tr)/ Per Km. fare | 9T (3)/Fare per stage of
Sr. (in Paise) 6 Kms. (Rs.)
No.
1 |wtor @41/ Mofussil Service
(37) wreft / (A) Ordinary 124.16 7.45
(9) STete / (B) Express 124.16 7.45
() TaOl / (C) Night 146.66 8.80
2 |93 9aT/ Semi Luxury Service 168.33 10.10
et AR Sa/Shivneri Air Condition Service 310.83 18.65
4 |STAMEfad RERE vy S /
175.83 10.55
45 SeaterAir Conditioned Shivshabhi
5 |amHiea ﬁmwér AR ‘ 189.16 11.35
Sleeper coach Air Condition Shivshahi

4 T ¢ auinEtea qarsmiar ot fafhe swRTam ad

TTefoT GIAFRA TAE & DM 4 oA T
TATETh AT 3T 0= a0+ JaTHt 91e 3Mehrult v 3.
T TSt Tehd T340 fShar aTuel S STEeel ai |
U, TUITAT I TETT S0 A o 81 9 TR %R fahar wmaen
FHI ST ATfter Y FUATAT Ueld SRuad Fal. Sifad
STHRTT & YA YTd AT,

3.0 (&) TIaTTeh WIS TR
Al JaTg AT STBRU=1 e Yarerr ez wupA
ST AT FIUA St 3R,

AAfIH AT HIOTRTAd, T R0%Q WA, Tartd WS
3MHROM fE.34.20.208% T 4.22.308% AT HAEHT SHAM
STUTCH. TER S Ao HEHEaE I3R.0% IS SfcRiaa
IS I A

3.06 (%) ITEH aTEqE W

f& 28.08.20%¢ URA WY ARqH AT WIS I TR
AT, 3.0¢ (F) A VAT S 3T

Half fare is charged to the children between age of
5to 12 years

The facility of charging fares on sub-stage basis is
given in mofussil service to the passengers upto the
journey of 5 stages from boarding point. If the fare is
Rs.2.50 or more than that, then it shall be rounded off
to the next highest multiple of 5 and if fare is equal to
or less than Rs.2.49 then it shall be rounded off to the
previous multiple of 5. Final fare shall be calculated in
multiples of 5.

3.07 (B) Flexible Fare

To get benefit of flexible fare to passengers, it is
included in the stage fare.

In 2019, under the flexible fare policy, corporation
implemented revised fare for the Diwali period from
25.10.2019 to 5.11.2019. Additional revenue realised
due to the revised fare is Rs.22.02 crore.

3.07 (C) City Service Fare

City Service passenger fare effective from
16.06.2018 is given in Table No.3.08 (C).
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qardT dhHTeh 3.09(%R) / Table No.3.07 (C)
STETeh TTHUT STRINRIEE T ITeit aredes yarg e /

City Service Passengers Fare inclusive of Child Nutrition surcharge

. ./ fer.wft./ KM. Yte 9re/ Adult Fare(%.) gerarat |re / Children Fare(%.)
Sr. No.
1 |3 . gdd / upto 2.00 Kms 10 5
2 |2.017/to 4.00 10 5
3 |4.017/to 6.00 15 10
4 |6.017/to 8.00 20 10
5 |8.01d/to 10.00 20 10
6 |10.017d/to 12.00 25 10
7 [12.01d/to 14.00 25 10
8 |14.017/to 16.00 25 15
9  [16.01 /to 18.00 25 15
10 |18.01 @/t020.00 30 15
11 [20.01 /to 22.00 30 15
12 |22.01d/to 24.00 35 20
13 [24.01d/to 26.00 35 20
14 |26.01 d/to 28.00 40 20
15 |28.01 d/to 30.00 40 20
16 |30.01 d/to 32.00 45 20
17 |32.01d/to 34.00 45 20
18 |34.01 d/to 36.00 45 25
19 |36.01 d/to 38.00 45 25
20 |38.01 d/to 40.00 50 25
21 |40.01d/to 42.00 50 25
22 |42.017/to 44.00 55 30
23 |44.01d/to 46.00 55 30
24 |46.01 d/to 48.00 60 30
25 |48.01d/to 50.00 60 30

(2) o 92 yarht FUGET MR, TST SMHAE Jroy
ARqHeA TAE SEEEX b4 Zaeh  aXH, ATMed
AR AT FaTH! SR 4.4 TFh & d Y@ A
JaTHt STETER 3.4 29 GO FaTEt R U A

3.0¢ UTETITSR TR T

fadi® 28.08.30%¢ THA FHEAE W R (&S dFa[
TR FTATIHOT SR

(D)The passenger fare is inclusive of passenger tax.The
passenger tax is paid to State Government @ 17.5% on
the passenger earning of mofussil services, @5.5 % on
the passenger earning of Air Condition Services and @
3.5.% on the passenger earning of city services.

3.08 Casual Contract Rate

Rate for Casual Contracts with effect from 16.06.2018is
given in the following table.
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AT ShHTh 3.0¢ /Table No. 3.08

YTETITeR AR X / Casual Contract Rate

Tt ATHT vt /

yfa &9 TR, ™1.2X (%.) / Rate Per Bus Kilometer (Rs.)

Seating Capacity of the Bus et g/ et e g / e et HdteAT
Peak Periood Lean Period CUUNEIERE
g uTef & 30 WA/ ¢ I T ¢/3% Tgart / Trementardt
1%t March to 30" June 1%t July to 28* /29 February Haadteney/
Concessional Rate
Tt tRiaT e T | WeRdt Tt | gRd Ut
S i S i for theStudents in
&/ Drop &{/Round | &I/ Drop | </Round case of Round Tri
Contract  Contract Trip Contract Contract Trip P
. . Contract only
Trip Trip
37) wreft o (fish a9 a91@) /A) Ordinary Bus (Excluding Midi Bus)
¥o SMEATTT /Upto 40 seats 77.00 44.00 72.00 41.00 22.00
Yo TATUA / Upto 50 seats 96.00 55.00 90.00 51.00 27.50
4 T Uy 3MEH/ 51 to 55 seats 106.00 61.00 99.00 56.00 30.50
Y& T €037/ 56 to 60 seats 127.00 73.00 119.00 68.00 36.50
uftad (:XR) / Parivartan (2x2)
¥y TEATTT / Upto 45 seats 98.00 56.00 87.00 50.00 36.50
¥& Yo 3T/ 46 to 50 seats 109.00 62.00 96.00 55.00 31.00
) 93T & / B) Semi Luxury Bus
%o 3T / Upto 40seats 94.00 54.00 82 00 47.00 WH‘@/
No Concession
%% @ Yo 3T / 41 to 50 seats 118.00 67.00 103.00 59.00
) araTgaRted a9 (T¥1a=t) / €) Air Condition Bus (Shivneri)
¥ ST / Upto 45 seats 196.00 112.00 T g grReE / ggetd et /
) " | Same for both period No Concession
g) Travmdt / D) Shivshahi
INCRIFECIE = FHI IRE / Heferd et /
111.00 63.00 . .
Same for both period No Concession
T (Frrarr) 106.00 61,00 | 31 €I FRE / SeFe AT /

Same for both period

No Concession

3.0¢ (31) Afufeqrer wIRET U@ AUAT  ATLAT
TAAHALA WA TomTed Faret Auamd g

Aftrfecien Uit GTEAT 99 HEA S AT JY S

30 Faret SIfafied STSRIEE aRd Avar (R =

gEdme) g

3.08 (A) Free travel facility for standees in the ordinary
buses hired on Casual Contract

Free travel facility to standee passenger upto 25%

of seating capacity of a ordinary bus on casual contract

within the territory of Maharashtra State.
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3.08 (B) Casual Contract Rates for Permanent demands

The rates of peak period are changed if there is
demand for ordinary buses on casual contract either on
monthly or weekly basis excluding the day of Weekly
off or holidays by Factories, Offices, Private Companies.
In case of natural calamities, strike etc. availability of
buses will be conditional to state of affairs.

3.08 (C) Casual Contract are given to the Students at
Concessional Rates

50 % concessioninthe existing per Km. rate of casual
contract is given to the Schools and College Students for
Casual Contracts of ordinary buses including Parivartan
buses throughout the year. This facility is not given
for Inter State travel, Semi Luxury, Air Conditioned &
Yashwanti (Midi) buses.

3.09 "Travel as you like" Scheme

Passenger can travel in Ordinary and Semi Luxury
buses plying within the State or Inter State routes under
this scheme. 4 days and 7 days passes are issued under
this scheme. This scheme is extended to the shivshahi
buses also from the current year.

TSI ShHTeR 3.0% /Table No. 3.09

o= g / Type of Service gt rgar go / T g (%) / et g (S )/
Adult or Child Value of Pass (Rs.) Value of Pass (Rs.)
o Teer@T=l Ut / 7 days Pass | ¥ Taa@T=l Ut/ 4 days Pass
2;«} TR IaT g'rrrrrﬁ e;} S IECACEy mﬁ
2% S/ 2% A 2% S/ 4 ST
Peak period | ¢x 3faeiat/ | Peak period | £ 3TTeRTeR/
15t October | Slack period | 15*" October | Slack period
tol4t™ June | 15" Juneto | to 14* June | 15" Juneto
14 October 14 October
et 9 /Ordinary Bus 1% /Adult 1680 1550 965 890
1i[fT/Child 845 780 485 450
fAr3TE 99/ Semi Luxury Bus H1E /Adult 1925 1775 1105 1020
E[?’T/Child 965 890 553 515
ffaed G (Treft a1 -3 s 9)/ | 9te /Adult 2070 1925 1190 1105
Inter State Service (Ord or SL Bus) |F&/Child 1040 965 600 555
foTaeTe S9E /Shivshahi Buses 1% /Adult 2105 1945 1205 1115
Eﬂ/Child 1055 975 605 560
AT G (Rraeet =9) 1% /Adult 2265 2105 1300 1205
Inter State Service (Shivshahi Bus) |T&/Child 1135 1055 655 605

EENIERE WW T, LT ST F £3 A0 HH ERIR IR CIRIES 3T&d/The above rates of passes are children

between the age of 5 to 12 years.)
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During the year under review, total 144470 - 4 days
and & 6729 - 7 days passes were sold for Ordinary/Semi
Luxury/Shivshahi buses.
3.10 Multi Terminal
(MTORS)

To reserve ST bus tickets through multi terminal/
Portal, Corporation implemented Multi Terminal Online
Reservation System from February-2015.The said
system is named as "Indradhanu Reservation System".

Under the Indradhanu Reservation System,
reservation of ST Buses has started through following
private companies.

Online Reservation System

1) M/s Ibibo Group (Red Bus) Pvt.Ltd.

2) M/s Book On spot Pvt.Ltd

3) M/s Abhinav Services IndiaPvt.Ltd

4) M/s Harshal | Ticket Pvt.Ltd

5) M/s One 97 Comunication.Ltd (Paytm)

During the year under review, 1234209 tickets
worth Rs. 69 crore 43 lakh were purchased through
Indradhanu Reservation System & 1707788 passengers
availed the services.

3.11 Advertizement Revenue

A licence for display of advertisements on buses
of the Corporation was given. The Corporation has
received Rs.42.13 Crore during the year under review
under this scheme.

3.12 Computerised Announcement System

Computerised announcement system is
functioning at selected 76 bus stations for providing
the information of bus timings, safety instructions,
and the various schemes etc. introduced by the
Corporation to the passengers. Out of these bus
stations, Audio visual computerized announcement
system is functioning at 35 bus stations.

3.13 Manav Vikas Scheme

To improve the human development index in rural
areas, the planning department of State Government
has launched a Manav Vikas scheme. Under this
scheme, free bus services from village to school are
provided to the girl students from 8" to 12t Std.
Corporation started operating 625 Manav Vikas buses
in 125 tehsils i.e. 5 vehicles per tehsil spread across 22
districts from the educational year of 2012. Currently,
Manav Vikas operation is carried out by the Corporation
with total 872 buses. Commissioner, Manav Vikas
Mission provides funds for purchasing the buses &
yearly operational cost is also reimbursed.
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3.14 Noteworthy Schemes Implemented during the
year 2019-20

A) AC Shivshahi buses

To make available affordable airconditioned service
to the travelling public, corporation introduced a new
service named as "Shivshahi". The fare of this service is
marginally higher than semi luxury fare. First, Shivshahi
bus plied on Mumbai to Ratnagiri route on 10.06.2017.
Currently, Corporation has own 842 buses by the end
of year.

B) Toll Free Help Line and Call Centre

Toll free help line 1800 22 1250 is in force for
getting information about ST and register complaints &
suggestions.

From 10.10.2017, corporation has started call
centre through private agency .
note of passenger complaints and suggestions. These
complaints and suggestions are then forwarded to
concerned divisions for solution. This centre also
provides requisite information to the passengers. In
order to provide best service to the travelling public,
corporation has appointed Ms.SaiFuture India Pvt.Ltd.
for running the call centre. Enquiries received to the
call centre are discharged quickly. Further, complaints
& suggestions are saved in the system and sent to
concerned division for quick disposal.

This centre takes

C) Toll Tax through E-Tag

Previously, MSRTC buses used to pay toll tax by
cash. However, heeding Hon. Prime Minister's calling
for cashless transactions and the scheme introduced by
NHIA, corporation started paying toll-tax through E-Tag.

In the E-Tag system payment is done through
banks and the system is adopted in all divisions from
January-2017.

Of the total toll tax paid during 2016-17, 2017-18,
10% & 7.5% cash is received back respectively from
NHIA as per Ministry of Road Transport & highways
notification. Further, for the year 2018-19 & 2019-20,
5% & 2.5% of total toll tax paid will be received back
from NHIA .




ared®h

337 FRYUTC e U.0.eMEeM TAcdl Jaahue!
BIa-R020 T HE-R08¢ TAT B.9,04,64,0%/- THT
TIe-08¢ T AME-308% T B.3,3¢,%¥%,088/-, TUA
R08% T TR R08] TAA F.0%,%4,0%0/- IFH THU
©.%,33,84,0¢4/- HIED TR U e, ..
T 9ot 9T AT STt a8 AN 8T, §-277 SHrfgomeft
FAfad MR T IS F9d ggT gaid e dad

NEEvAY Hed et 37R.
) vIee |ar

TEHERM f2.02.0%.3020 TR ME o A d ATCH
q fofeer ameia ArTfar 24 d 30 fAfef=n aRafaq wea
TaT | hefl. TE o 3fAE Faren-1 @rEtei e g,
HRTH ST HEHd aTe Hi0l 3 37dY eI 3Tl srert
BT 3.

Tl Hod WT d@rEe TR HUae dd 3.
TIEROTIO YUy AR 8R3¢ fHadm™R @ u arg ot
AU AT, e Gad GUad Jid fhdt 39 €38 307
TRAM &5 TFh TR,

3) WrEy wyfia

I-TRNA AT STIEET UUHEHSEH AR
AR, 0% YA LT o 1% fear 3 va & uw
FHATh T AR .9 AEHS A= STRETUT HRTE ST
Fod faetel ST Ta Af¥HER sl STReTuT tar . 9ea
T 2¢¢ @RY ARHER WUl FENIg SFagR= qishar
HIifead 8.

) aTg= YT QUTTett ST wameft Arfedt smreigoret

Y. gErer=A Hifgdtest garh a@fedt syt
FueESavl Al . Uomal sfeled wLfa. At
feardt SUaATT Seft 3. FeaT TAfiTeh dere Hakan Jehed
3¢, faammedie ue SRR FmEffan o7

M) T q G A AT

T Tfee eHee IHfT TUH sutoo faad STeHm
ST, JATNeAT AFOATHR SaTe TR Hal 4;
Ao, fFrsmm, et g fidt s9ugR 1. wEee
3T 3T F FER delTH® (B -x) AEva ad. @
FeITAeh TR HUAT FH TR A= 6 & o4 I
T qUT AT A A A d@EeRe SHaesant &

AU HIT 4.

TRAFFIC {

Because of E-Tag system, corporation received
Rs.1,05,75,274/-forthe period Feb-2017 to March-2018
andRs.2,38,44,791/- for the period April -2018 to March
2019. During, April 19 to September 19, Rs. 89,45,020/-
is received i.e. in all Rs. 4,33,65,085/- cashback is
received. Time taken for cash payment of toll tax is cut
down after implementation of E-Tag system, thereby
reducing running time.

D) Shuttle Operation

Corporation introduced shuttle services operation
from 01.01.2017. This operation consist of village
to taluka & taluka to district services with 15 to 30
minutes frequency. The purpose of the operation was
to provide guaranteed services to the travelling public,
to agument the revenue of corporation and to keep in
check clandestine operation.

Separate timetable is set for shuttle services. On an
average 5 lakh kms are operated per day on 455 routes
by 1938 schedules. Average EPKM and Load factor of
shuttle service is Rs.36 & 66% respectively.

E) Swipe Machines

To boost up the e-transactions, MSRTC made
available swipe machines provided by State Bank
of India & HDFC Bank at reservation counters from
January -2017, tickets can be booked through these
machines. Total 188 swipe machines are in operation
for ticket reservation business.

F) Vehicle Tracking System & Passenger Information
System

For ST travellers, passenger information system is
being implemented, for which M/s. Rosmerta Autotech
Pvt.Ltd. is selected. Currently, this project is being
implemented in 251 depotsin 31 divisions.

G) Vehicle & Crew Scheduling

Corporation operates around15500 schedules daily.
Various types of services such as Air- conditioned,Semi-
luxury, Ordinary & Midi are operated as per passengers
requirement and accordingly timetable is designed.
Every year, timetable (Form-4) preperation is started in
January and completed by 15th of June. Every year new
time table is effected from July.
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At divisional level, Form-4 is prepared by doing
crew & vehicle link diagram. Link diagram on graph
paper is necessary for inclusion of new trips, deletion of
trips due to low load factor or unrequired trips, changes
in timings as per passengers demand and so on. While
designing time table, Motor vehicle Act 1961 labour
agreement is taken into consideration. Currently, all the
work is being done manually and so is very complex and
time consuming .

While preparing timetable, other divisions/regions
trips are often nottakeninto consideration; which results
into long, medium long as well as short distance trips
sometimes running parallel. As the work is being done
manually, constraint is felt while dealing with various
parameters such as agumenting crew duty/schedule
kms., replacing low LF trips with viable trips. Even
though, itis the very essential requirement of operation,
trip rationalisation dosn't happen properly. Morever, on
passengers demand whenever trips are extended and
if running time is insufficient then schedule trips runs
late. Lack of punctality results in lessening passengers
trust thereby,passengers choosing alternate mode of
transport. Unpunctual and unreliable operation affects
EPKm and Load Factor adversely and time consuming
timetable designing increases expenditure also because
of higher use of manpower.

If computerised system is developed for designing
timetable, it will be beneficial for increasingrevenue
and Load Factorand decrease in expenditure because of
rationalisation of services.

Therefore, corporation has appointed M/s Com
Vision India Pvt.Ltd., Gudgaon for 3 years for developing
a crewduty & Vehicle scheduling system.

Various Concession Schemes of corporation

1) Free Travel for girls under Ahilyabai Holkar Scheme

Earlier, under this scheme 5% to 10™Std. girl
students from rural areas were given concession.
Currently,scheme has been extended for 11t and 12t
Std. girl students also.
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2) Student Monthly Pass

This scheme is applicable to all students attending
various courses/syllabus under secondary and higher
secondary board /University / technical department &
so on.

3) Concession to Divyangjan

Earlier, in case of 100% disability divyangjans
escort were given 50%concession in fare. Now, the
escorts of person with 65% disability are also given 50%
concession in fare. In case of Shivshahi (Seater) buses,
divyangjan is given 70% concession and divyangjans
escort is given 45% concession.

4) Kaushal setu Abhiyan Yojana

Under this Scheme,Students travelling from their
native places to training centres by bus were given
66.67% Concession in fare.

5) Rashtrapita Mahatma Gandhi de-addiction service
awards

Free Travel Concession have been granted in the
ordinary and semi Luxury buses to the recipients of
Rashtrapita Mahatma Gandhi de-addiction service
awards.

6) Free travel to Accredited journalists by S.T.Bus

Earlier accreditedpress reporters were allowed
free travel only in ordinary and semi Luxury buses. From
12th October-2018, 100% free travel is also allowed in
Shivshahi (Seater) and Shivshahi (Sleeper) buses.

7) Senior Citizens over 65 get Concession in shivshahi
bus

Earlier, senior citizen above 65 years were given
50% concession in ordinary and semi luxury buses. From
1% June-2018, Senior Citizens have been given 45% &
30% concession in Shivshahi (Seater) and Shivshahi
(Sleeper) respectively.
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8) Free travel in MSRTC buses to sickle Cell, HIV
afflicted,Dialysis and Hemophilia patients.

Free travelis allowed to Patients suffering from
Sickle Cell, HIV, Dialysis and Hemophilia in ordinary and
semi luxury buses.

9) MSRTC has decided to give lifetime free travel facility
in all types of buses of the Corporation for widows of
defence personnel who died while serving the country.
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4.01 The work of Mechanical Engineering Department is
divided into two parts viz. Production & Maintenance/
Repairs of buses. Production of Buses is done in Central
Workshops, while Maintenance/Repairs of buses are
carried out at Central /Divisional /Depot Workshops.

Three Central Workshops of the Corporation are
situated at Pune (Dapodi), Aurangabad (Chikhalthana)
and Nagpur (Hingna). New bus body building, Rebody
building, Reconditioning of Engine etc., are carried out
in these Workshops. There are 32 Divisional Workshops
(including Baramati & Shrirampur) in the Corporation.
Maintenance /Repairs of buses are carried out in
Divisional Workshops.

It is the constant endeavor to improve the
Mechanical Engineering performances.

4.02 Details of purchase of New chassis, Bus body
building, purchase of ready buses and departmental
vehicles.

During the year 2019-20, corporation purchased
1300 chassis through e-tendering. Out of 1300 chassis,
700 ordinary bus bodies were built on 11 mtr. long
chassis & 600 Shivshahi (400 AC shivshahi & 200 seater
sleeper Non A/C) buses were built on 12 mtr. long
chassis.

Ordinary Bus Body Building

500 buses with ordinary color scheme and 200
buses with Vithai color scheme were built on 11 mtr
long BS-1V engine chassis with rear air suspension and
front spring suspension. In these 700 buses, 448 buses
are of Leyland make & 252 are Tata make.

Out of 448 buses of Leyland make, 30 buses were
built in central workshop Aurangabad and remaining
418 buses were built by M/s M.G. Automotive,
Zahirabad.

Out of 252 chassis of Tata make,body bulding on 51
chassis were done in central workshop Dapodi,21 buses
in Central workshop, Nagpur and 180 buses were built
from M/s M.G. Automotive, Zahirabad.
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Shivshahi Bus Body Building

MSRTC purchased 12 mtr long 400 chassis with
BS IV technology engine. Out of these, 40 chassis of
Leyland make have air suspension on both sides &
remaining 360 chassis have only rear air suspension.
These 360 chassis have 113 Tata make chassis and 247
Leyland make chassis for Shivshahi air condition buses.

Out of these, 400 chassis for Shivshahi, bus body
building on 200 chassis was done from M/s Antony
Garages, Raigad and remaining 200 bus body building
was done by M/s MG Automotives Belgaum.

M/s Antony Garages, Raigad delivered 57 Shivshahi
buses out of 200 in 2020-21.

Non AC Sleeper Cum seater Bus Body building

The Corporation has procured 12 mtr long
chassis having BS-4 engine and rear air suspension
for 200 seater sleeper buses. Out of these,140
chassis are of Ashok Leyland make and 60 chassis
of Tata make. Bus body builder, MG Automotive
Pvt. Ltd.,Belgaum constructed Seater sleeper buses on
these 200 chassis.

Midi Buses Purchase

Under the aegis of Bhimashankar development
Plan of Shri Kshetra Bhimashankar, Collector, Pune
provided funds for purchasing 20 buses with specific
colour scheme. Accordingly, MSRTC purchased 20 Midi
Buses from GEM Portal.

Departmental Vehicles Purchase

In the 2019-20 MSRTC purchased Mahindra &
Mahindra make 103 Bolero Jeeps though Government's
GeM Portal for Traffic Department in MSRTC.

Breakdown Vans Purchase

In the year 2018-19, MSRTC purchased 100
Breakdown vans through E-tendering for attending
the breakdown buses quickly. Out of which, 50 vans
received in 2018-19 and 50 in 2019-20.




EERIERIECT)

T Y O TH.TE a9 aiet aneuit

T WEHEaH | j0%¢-3% A& fAfaa #ed apde
9 aret Figviieringd mereaH [WEoen -1 Ifaua
THUH o9 St aiyd 9vae 3REe @d. @MER §h
R0%8-30 e AR a9 A<t A gUiER H. funem Hiaw,
A FiEHgT Ry T AES g FA<A W, T
FAFEA 3 AIHR TH TH grqaed a9 aiet aigult FHed
U A IR,

9 309%-30 7Y I 9 R I99 WS aEdd!

MECHANICAL ENGINEERING {

M.S. Body Building on old Chassis

In the year 2018-19, MSRTC decided to get
constructed M.S. bus Body building on old chassis
provided by MSRTC through e-tendering. Accordingly,
224 MS bus bodies was constructed from M/s PMI
coaches, Haryana and 2 from M/s Antony Garages,
Raigad in the year 2019-20.

In Table 4.02(A), details of Chassis & Ready buses

TRt qerT SHATR .0 2(3T) IUAT AT IR, purchase is given as under:
AT ShHTeh ¥.03(37)/ Table No.4.02(A)
Ts/Year e A / do - Arw/ S ferar/ T, AT 37U AE=T A= 7R
3 . | st a8@® / Ready made Midi Buses
I Ch

Tata Chassis Leyland Chassis Total Chassis from M/s Mahindra & Mahindra
2019-20 425 875 1300 20
2018-19 36 -- 36 --

TS HIANS F At a9 ArefiemeweT arevt Hown
Tt SEEE AR deT ShHIH .0 (F) FEH AN A R

Information of New bus bodies built at central
workshops & from outside bus body builders is given in
table no. 4.02(B) .

AT ShHTeh ¥.03()/ Table No.4.02(B)

Y/ Year et 99 Fieruft /New Vehicles Built
et n.un Sft e | woum Sh.etamfes| @, =it THUT Tt
w1/ (" 3T =) wT.iae. L., SEEE | TR aiuweA e/
Central ERIER) g mﬁ@m@m g gqetear | Total New
Workshops gaaet ared/ No. of g ﬁw Vehicles
buses built by M/s. M.G. ‘aﬁﬁ?ﬁaﬁﬁ INo. Tt Built
Automotive Pvt. Ltd. of Ordinary buses | HW&AT/No. of AC
built by M/s. M.G. | shivshahi buses
Automotive Pvt. Ltd. |  built by M/s.
Antony Garages
Pvt. Ltd.
weft are/ | AT o A weft e/ EIGIEEA S
Ordinary | BTeRmEl | 3mE=-3===/ |  Ordinary buses Trazmei/AC
buses /AC Non AC Seater- Shivshahi
Shivshahi Sleeper
2019-20 102 200 200 598 143 1243
2018-19 - - - 52 52

Tead FRRME F TRASG 9 viFRHST 41 AFF
UA.UH. 9qAed YA et hoedn dre aude /et qer
HUT ¥.0(F) HEA 304N 9T 378,

Information of Rebody building ordinary vehicles in
Mild steel on old chassis built by central workshops &
outside agencies is given in table no. 4.02(C) .
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AerAT ShHieh %.03(%R)/ Table No.4.02(C)

o/ Year | WeAAC AR n@rﬁmﬁgﬁ@ww%&!ﬂm AT SATHHE TH TH arqaed
Wﬁﬁma'{qcrqv W LUt FrctedT et THUT
UTAHER AT FUiRRIRS ST 'aaﬁw "/ Total MS bodies built on
et W&/ TrEATEt W& MS bodies built on old chassis
MS bodies built on old chassis provided by MSRTC from
old chassis in Central outside Bus Body Builder
workshops 7. =t ww | @ PMIwew
gr.fe.
weft amg/Ordinary buses
2019-20 1246 2 210 1458
2018-19 919 - 2 921
¥.03 ATl hrASNBALA TaE=t et 4.03 Bus Body Building In Central Workshops

.1, TETHE AT ddt HeAad S e el AR 9%y
Trea gt aigvft/ qEateoft wroarh arftfs e o,

T R083%-0 WA Y WS el HeFadt
FrizeT Ao AfHEat T T giHed 99 aiguft a8 =
T arEt et ST areiEl T, Hed Hatevt d%
SUA S G, ¢ H. e 18 T AAHE AHL
et A A A HAST T, A AT o
mezsmﬁ?ozz R0 AL YU A
T R09¢-2% WEiT 3 AEAIH R AT 9l FEHAH YN
3T ¢, e V- TIA TR SR, T HreizMresi=an
9 R08%-20 TS a9 AYUT ST TURIS T . ¥.03

we feoaT oTTs.

Three Central Workshops of MSRTC are having
annual capacity of 1414 ordinary bus body building /
Re-body building.

In the year 2019-20, MSRTC completed body
building on new chassis as well as rebody building on
old chassis in its 3 Central workshops. Corporation also
completed construction of 16 Non AC Seater- Sleeper
buses on 12 mtr. long old chassis at Central Workshop,
Dapodi. Out of 16 vehicles, 13 were built in 2019-20 & 3
vehicles built in 2018-19 which consist of 2 full sleeper
buses & 1 Seater- Sleeper bus. The details of bus body
building in central workshop during 2019-20 is given in
table 4.03.

AT ShHTeR ¥.03 / Table No. 4.03
TeIad! a3 a8 3cae / Central Workshop Bus Production

HeIadt | a6 /Year | el STQEET S UCEAT | [T WHHAR UH.UH, Wl Sieretedn | UA:fgdl- | UoHun snasea
wrEyTest/ e il & / No. of MS Bus Bodies | ShiUT sheiedT T
Central "/ Type wise Built on Old Chassis TaEe g/ q-: sfereftemur
Workshops Number of Bus Bodies No. of Buses | dhetear &=t
Built on New Chassis Reconditioned wEn/
Total No. of
wreft/ | fw (wgw/| Wt | feererar e | T Buses Built and
ORD. | 3T/ | Total |gA:@ierult/| ME == |/ Total "
. N Re-conditioned
Semi ORD et/ | RBB
Lux. Re-Body | Non AC Seater-
Building Sleeper RBB
et /Dapodi| 2019-20 51 0| 51 556 13| 569 0 620
2018-19 0 0 0 434 *3| 437 190 627
fergatero /| 2019-20 30 o| 30 374 374 0 404
Chikhalthana | 2018-19 0 0 0 254 254 183 437
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T RIS ¥.03 (e =)/ Table No. 4.03 (Continued)

el hTa3eRT F8H 3cateT / Central Workshop Bus Production
eadl | 9 /Year |FEltA SHEAY SUATAT | [T AHHGY TH.UH, e Sigetedt | qA:Rgdl- | TR Sigee
T TeST/ TN YHNTER | S@G=h T&T/ No. of MS Bus Bodies | 0T dhetean | sa@eht @
Central | [ Type wise Built on Old Chassis e e/ | gt
Workshops Number of Bus Bodies No. of Buses | eteam Se@=(t
Built on New Chassis Reconditioned "/
et s Total No. of
/| Tm T (AT | T Buses Built and
ORD. | 3TN/ | Total |g=:aiervf/ | 3TEA Fr&=== |/ Total "
. Re-conditioned
Semi ORD v:aianit/ | RBB
Lux. Re-Body | Non AC Seater-
Building Sleeper RBB
fgTuT/Hingna | 2019-20 21 0 21 303 0| 303 0 324
2018-19 0 0 0 228 0| 228 95 323
TS / 2019-20 102 0| 102 1233 13| 1246 0 1348
Corporation |2018-19 0 0 0 916 *3| 919 468 1387
*-Including 2 Sleeper vehicles.
¥.0% dlgH dlthl 4.04 Fleet

TRHSeHE STl e dlhl, 3@ard auid WK
Il g G&T, fohaed 999 g Uit a9Y s
HIfeedt daT SIS ¥.0% TE facielt 3TR.

The information regarding fleet held by the
Corporation, the number of buses added, number of
buses sold and converted etc. during the year is given
in Table No. 4.04

ASRIT ShHTSh ¥.0%/ Table No.4.04
TETH ST aTg+ aThT / Corporation Fleet

sr. No. qu3Ttes/ Particulars 2018-19 | 2019-20
(37)/(A) |TRTHESHS 3¢ W R0¢R TSt sTHciean aqw Hea (fsrft a99 9&id)/ No. of Buses 19527| 18626
held by Corporation as on 31 March 2019 (Inclusive of scrap vehicles)
(@)/(B) | aufdtet TiT T=@E=t M/No. of New buses added during the year 56 1264
(F)/(C) |auta faparean sag=h gen /
. 953 140
No. of buses sold during the year
()/(D) | T a9 Aremied amed WA el audiel SHHE = / No. of buses 4 3
converted into departmental vehicles and trucks during the year
(3)/(E) |Memeahe 3¢ AT Q030 sl e a@E=h Hea(famft a8 T&id)/No. of Buses
. . . 18626 19747
held by Corporation as on 31t March 2020 (Inclusive of scrap vehicles) (A+B-C-D)
(%)/(F) |feprdt 3tEciett ame= / No. of Scrap Vehicles. 632 1586
(M/(G) | ome=tar 8w (Faa: =it arg=)/Operational Fleet (OwnVehicles) (E-F) 17994| 18161
(8)/(H) | wred@adie e+ / Hired Vehicles 560 00
(SN)/() | TeRUT =M@ S@H (TT+8) /Total Operational Fleet (G+H) 18554 18161
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operational buses.

Graph No. 4.2.

AW HHiehk .7 / Graph No. 4.2

TIATS & TRl W= F WIS aeTai e AT drg= arhT/

Own & Hired operational Fleet during last 5 years
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TSI ShHTeh ¥.04/ Table No.4.05

TERRITETT TShHUT STEATa S8 H Taieh 3%.03.30%0 UH~aeit G&T
Bus Typewise Total Operational Fleet as on 31.03.2020

As on 31.03.2020, corporation fleet has 18161

Corporation own operational fleet and Hired Fleet
held as on 31 March during last 5 year is shown in

e 35T / Service Brand Name | LEI | 2018-19 | 2019-20
TEHUT HETH SBTEAT HTATeh <Al 186/ MSRTC Own Buses
uRadH/Parivartan areft /Ordinary 15795 | 16073
F3reil/Yashwanti gt/ Midi 245 183
fet&uft /Hirkani R3O /Semi Luxury 939 621
31de5/Sheetal Frr{shfesd fAH3TH/ AC SL 5 5
REsmEl/shivshahi AR 4y AC Seater 500 842
fart /Shivneri f%m?& dﬂ:drﬁcé qldli#{@d GEiIQ'OII/ Single Axle AC Volvo 55 55
YIS 37 F e @hetal/ Single Axle AC Scania | 33 33
e Ashwamedh Tet c{wm CISIREALS F@?c‘cﬁ/ Multi Axle AC Volvo 2 2
Heet el FdM{d hetar / Multi Axle AC Scania 3 3
218 /City qreft / Ordinary 417 344
WWWWE’@'H/ Total MSRTC Own Buses 17994 18161
fret- e dmamadie/ Shivneri- Hired | STAsh{od @iedt Mredw@ekie/ AC Volvo Hired 30 0
el - d@raii e/ Shivshahi- Hired | A fed AredamEaiie/ AC Seater 530 0
THUT WIS AT a4/ Total HIRED Buses 560 0
TEHUT/ Total 18554 | 18161
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4.06 Reconditioning & Repairs of Engines & Fuel
Injection Pumps In Central Workshops

Reconditioning and repair of Engine and Fuel
injection pumps are carried out in Central Workshops.
Production Incentive Scheme is also implemented for
this job. The details of this work is given in the Table
No. 4.06.

AT ShHTEh ¥.0%/ Table No. 4.06
F ST S99 ForaT= Y U TRereteRtur o gaet/

Engine and Fuel Injection Pump Reconditioning & Repairs

H/Year 3 g Rerdientor / goedt U U YA ReerdieRtr / geedt / shfoa e
Engine Reconditioning / Repairs Fuel Injection Pump Reconditioning / Repairs/Calibration
eIt Shrel 91T /Central Workshop w&aaa?mm‘snar/ Central Workshop
Tt/ | forgeremon/ | o/ |/ | gt/ | fegereton/ | fEmom/ TR/
Dapodi |Chikhalthana | Hingna | Total Dapodi Chikhalthana| Hingna Total
2018-19 1276 266 725 2267 2559 1354 1811 5724
2019-20 1189 367 763 2319 2559 1330 1838 5727

T & el weadt el eestias § o T fRerdtentor/
TEEf 9 goA U7 q:Rediew)/ e/ HfaswE e
TS S IRV ST .%o\ HEA TS 3.

Production of Engine Reconditioning/Repairs &
F. I. Pump Reconditioning/Repairs/Calibration in Central
Workshops during last 5 year is shown in Graph 4.07

3THE AT ¥.09 / Graph No. 4.07

TR & Fuicites g G : FRerdtenuT /Reconditioning

and repairs of Engine of last 5 years

AT & Fuietes §4+ U g Teeredtertun/

Reconditioning and repairs of F.I.Pump of last 5 years

3500 3280
3069

Il

15-16 16-17

3000 2721

17-18

2267 2319

1!

18-19  19-20

2500

2000

1500

1000

500

6600 6492

6400 1
6200

6000
5724

18-19

5727

5800 5691

16-17

5503

17-18

5600
5400
5200

5000

15-16 19-20




; EERIERIECT)

%.0l (37) Tarurfita wrEtve e Sdue

HEHES THUT 33 (TR o A w@id) fauntta
FrfeTe FEffad sRd. o faurfia s Tauw
T e, emt.en. Ui, erseft emter @fefi,
TS ZEA F TR [FFHIE FM el S, faania
v T [ RediRwTeEt WA F 3. A
TG A RyfFToT=h 7 S7oaTd gEEA FM dheft Srar.

TR Efent T, 3. 2. 37 T, aEEe g et 3
SYETTIE T SEE ATaTaq FRW(8H TAIHH STHS
TR U2 5.%.0ls (31) HeA UAM STetel 378,
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4.07 (A) Production in Divisional Workshop

There are in all 32 Divisional Workshops (including
Baramati & Shrirampur) in the Corporation. Six monthly
docking, RTO passing, assembly overhauling and other
major and minor repairs are carried out at these
Divisional workshops. Divisional Reconditioning unit is
attached to all Divisional Workshops where the work
of periodical reconditioning of vehicles and Accident
repairing work is carried out.

The regionwise comparative statistics of six
monthly docking, RTO passing, Vehicle Reconditioning
and Repairs of accident buses is given below in Table
No.4.07 (A).

AT ShHTSh ¥.00(37)/Table No.4.07(A)

29T / Region WEmTEl Stentt/ 1 O FEEe gyt | STuETaUe aud
Six Monthly Docking | UTH{T /RTO Passing H/ gEEAT/ Repairs of
Reconditioning Accident Buses
of Buses
18-19 19-20 18-19 19-20 18-19 19-20 18-19 19-20
ﬁfW’lﬁ/Aurangabad 3179 3329 2080 2033 963 754 279 307
H;EEC/Mumbai 3134 2925 2306 2088 787 589 410 542
A9 / Nagpur 1793 1609 1131 1047 636 432 222 264
Tﬁ /Pune 4001 3737 3224 2828 759 845 384 352
131/ Nashik 3810 3578 2448 5377 736 1091 483 468
3qEdt /Amravati 1801 1770 1253 1147 411 325 209 141
ThUT [Total 17718 16948 12442 14520 4292 4036 1987 2074

¥.00 &) fourfia wrivmemd fua SewE U
g Feordtetur 9 geEdt

2o favmfta Frivmeive So9 due g fRade g
FA I FOAHRA Th 3 U7 = a9 ¥ FEifad
3TRA. A faartts srivmemda o9 dare Ao g
FHeAiS T SR T I ¥. o\ (T) T Sxffaeta TR,

4.07 B) Fuel Injection Pump Reconditioning and
Repairs In Divisional Workshops

Fuel Injection Pump Test Bench Machines are
operational at 17 Divisional Workshops to carry out
Reconditioning & Calibration of Fuel Injection Pump.
The Production of Reconditioning & Calibration of Fuel
Injection Pumps in these Divisional Workshops is given
in the TableNo. 4.07(B).

AT . ¥.0\9 ()/ Table No. 4.07 (B)
?W?WWF:WTHW/FMI Injection Pump Reconditioning & Calibration

sr. No. e /Year g feerdtertut/Reconditioning {19 99/ Calibration
1 2018-19 4802 213
2 2019-20 6672 351
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4.07(C) Depot Workshop

Following work is carried out at 250 Depot Workshops
of the Corporation.

1. Daily Maintenance of buses

2. Decadely Maintenance (10 days) of buses
3. Engine Oil Change

4. Docking of vehicle every 3 months

5. Minor repairing works from time to time

Asub Stores unit is provided at the Depot Workshop
for fulfilling needs of daily Stores material.

4.08 Production at Tyre Retreading Plant

Precured Tyre Retreading system is used in Nine
Tyre Retreading Plants of the Corporation. Plantwise
information of the production of retreading and
service repairs of tyres for last two years is given in
Table No. 4.08.

AerIT ShHieh ¥.0¢ /Table No. 4.08
WF:‘{H’&WTW‘:!T? 3T1e / Production of Tyre Retreading Plants

Sr. I3 / Plant 2018-19 2019-20
No- gEE/ | wfEw Rt/ | gawdftew/ | wfew Riew/
Retreading | Service Repairs Retreading Service Repairs
1 |gegad e, et / 19,972 1,312 17781 951
Central Workshop, Dapodi
2 |Fierg/ Kolhapur 27,135 1,749 24966 1007
3 |9FTYE/ Nagpur 20,769 1,117 19142 1267
4 |16/ Nashik 20,200 1,068 17665 853
5 |Ar3g /Nanded 19,222 1,638 16573 1225
6 |STemia/ Jalgaon 19,992 2,273 18886 1179
7 | T/ Ratnagiri 21,425 577 20626 579
8 | @Y/ Latur 11,971 1,089 10890 695
9 |3mMUadt/ Amravati 18,640 0 15099 0
THT /Total 1,79,326 10,823 161628 7756

TR 2 et W=ne owtwe e FgIi gead ard
3R,

¥.,0% WEATSAl oA SUWUAH HWUT  TSahret
A T qH it qoreTe  Har-Tsw et
TS TarelT AT ¥.0Q Ted factedt 31R.

Tyre retreading plants, are fitted with electrical heated
curing system.

4.09 Performance of Vital Mechanical Engineering
Parameters- The comparative performance for last two
years is given in Table No. 4.09.




I AR MECHANICAL ENGINEERING

AT shHieh ¥.0%/ Table No. 4.09

T AFUTIeht AT TEehTell MRS a1/ Statistics of Mechanical Engineering Parameters

(Tara:=ft 9T&=/ Own Vehicles)
31, oh./ | ATUA 92k [ Performance Parameter 2018-19 | 2019-20
Sr. No.
1 ITeT ATt SHTETRT / Fleet Performance
3T/ A | T T8 aufdte TEd H@ / Average number of buses held during the year 18351 | 17864
/B | AR sTcte aaH=h aufdier Twd g/
Average number of buses on road during the year 15968 15335
e :lvg:mra;e numbeﬁﬂﬁ:rﬁm{he year 1583.79| 1472.09
s/D Wa’@ﬂ?ﬁ wa@wﬁ TFRaRt / % of Buses off road to the total Buses held 8.63 8.24
3/E | 9T T ATl <Fhant /% Fleet Utilisation 87.01| 85.84
%/ F | 9US a8 arR (3. 9.983)/Average Vehicle Utilisation (in Kms.)
8 TATTfeRIe argiak / 1. Based on On Road Vehicles 335.39| 333.52
R.THUT deia / 2.0n Vehicles held 291.83 | 286.31
T/ G | AR AEIE 3% W Ui SR S (. ama) / - 874
Average Age of Fleet as on 31 March (Kms. in Lakh)
2 B F S0 ATl SRR / Performance of Fuel & Lubricants
31/ A | ft g@1 fere fegiermt . 9.3 ¥aIT / Kms. Per Ten Litre of Diesel 46.42 | 45.59
/B | U L ofshat a6 . HuAsht/ Kms. Per Ten Kilo CNG 38.72| 38.19
&%/ C | gfd feret S domm .18t = guror (T s&t ge) / 1853 175
Kms. Per Litre of Engine Qil (including Oil change)
g/ D | ufd feet am f6.Ht. (359 a 217 319)/ Kms Per Litre (Engine Oil Top Up) 5024 5531
3 TR SR / Tyre Performance
A/ A | 7T T g . / Average Kms. of New Tyres
A / Nylon 46298 | 45520
fEae/ Radial 57947 | 59827
TeHUT / Total 54114 56038
F/B | [H:%RIT < TUEd 5.7/ Average Kms. of Retreaded Tyres 38188 | 38020
%/ C | et ecrad=h E[fr:F'lTlTﬂ?ﬁ TFhA/% Retreadibility of New Tyres
AT /Nylon 97.85| 97.78
fgae / Radial 98.08| 98.05
TR /Total 98.01| 97.98
T/D | YA:%dq S O TR 2Fhari/ % Retreadibility of Retreaded Tyres 62.88| 62.71
g/ E | %00 92 /Retreadibility Factor 2.02 2.07
4 T @Y gdt @ fem, w amt/ Consumption of Tyres per Lakh Kms.
37/ A | & Y/ New Tyre 4.57 5.22
d/B | {A:%R/Id ZF / Retreaded Tyre 9.26 8.04
5 T @v /Spring Consumption
31/ A | fT @ & (fett 9fd @ra f3H)/Rate of Spring Consumption (Kg /Lakh Kms.) 114 109
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TqET HHATS ¥.0% (TS =1e])/ Table No. 4.09 (Contd.)

(Tara:=ft a8/ Own Vehicles)
Sr. No. | 91U ¥12<h / Performance Parameter 2018-19 | 2019-20
6 TR / 341 YuTeft SR /Engine / Fuel Injection Pump Performance
/A Eﬁmﬁw Ter. . / Average Kms. of Engines
9.7efT / 1. New 817871| 805040
2.q:feereftehtuT /2. Reconditioned 201777| 223500
9/B 3‘8??‘11% | TR, |t /Average Kms. of Fuel Injection Pump
9.9 /1. New 633026| 658398
2. q:feereftehtuT & g&il/ 2. Reconditioned & Repaired 153347 163976
7 ferars /Breakdowns
31/ A |faErei=h §&41/ No. of Breakdowns 67323| 63866
/B |9fd 20,000 . AT faErei= AT /Rate of Breakdowns Per 10,000 Kms 0.34 0.34

e AT 9 FNTHR ST 37 o6, 1. TaR artant
STRH TRATR ¥(37), ¥(F) el 3T Teiel 3R,

20 Teramei=r ger:siur

respectively.

4.10 Analysis of Breakdowns

Classification of fleet according to vehicle age &
progressive kms. is given in Annexure 4(A) and 4(B)

AT it THUT &4, w¥y AET  faEreiiEt
HEHSor=a q99d £3,¢8€ AN feme soiet omRd. ufd
Ro,000 .. am Wﬁm JHIUT 0.3% Qﬁé 3TI%
T F.%.%0 A oI 9 JFUMe faemei= ge:ahom

U AR TR

During the year under review, out of total 65,444
breakdowns, 63,866 breakdowns were of corporation
own buses. The rate of these breakdowns per 10,000
Kmes. is 0.34. The comparative and system wise analysis
of breakdowns is given in Table No. 4.10.

AT ShHTeh ¥.%0 /Table No. 4.10

TETHSBTAT (T ATAT) ATgT<aT (eremei=l ger:shiut / Analysis of Breakdowns of Own Vehicles of Corporation

Sr. AT / System Teremei=it @ / TRt feramsioft T 90,000 TR, AT
No No.of Breakdowns | zaahamit/ % to total | Teremei=r WHTUT /Rate

Breakdowns of Breakdowns per

10,000 Kms

2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20
1 |2fSM/ Engine 16,848 19,316 25.0 30.2 0.09 0.10
2 |fqegdi /Electrical 3,797 3,588 5.6 5.6 0.02 0.02
3 | ZTEMEE/ Transmission 11,590 13,234 17.2 20.7 0.06 0.07
4 | 37Fgd/ Axle 852 1052 1.3 1.6 0.00 0.01
5 | & /Road Wheel 24,752 16,326 36.8 25.6 0.13 0.09
6 | 9T /Suspension 2,140 2,878 3.2 4.5 0.01 0.02
7 |5% / Brake 3,069 3,460 4.6 5.4 0.02 0.02
8 |H&iut /Miscellaneous 4,275 4,012 6.3 6.3 0.02 0.02
THT / Total 67,323 63,866 100 100 0.34 0.34
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THE FHATH %.%/ Graph No.4.4

e a1 foset fegounmt fa, .= yaror/

Kms. per Ten Litre of Diesel (Own Vehicles)

T @u o (ferest U<t ®ra TeR.1t. )/ Rate of Spring

Consumption per lakh kms. (Own Vehicles)
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4.11 Improvement In Bus Body Design.

Efforts are continuously being made to improve the
bus body design in order to make the buses attractive.
The suggestions about prototype buses are well received
& after due scrutiny suggestions are implemented.

Efforts are made to improve or change the design of
ordinary bus so as to produce attractive bus. Following
changes are made in the ordinary buses.
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= Attractive Colour Scheme
= More comfortable seats
= |nterior of bus in ivory colour.

= Stainless steel hand rest bar, stauntion bar, grabrail
etc.

= Single windshield glass
= Provision of tube lights instead of bulb

4.12 Machinery & Equipment

During the year 2019-20, M.S.R.T.C. has purchased
following machinery.

1. Car washer

2. Pressure jack 8 ton capacity

3. Tyre changing machine

4. Engine Lifting Carne

5. Brake Drum Lath Cutting Machine

6. Combined Mig/Ark welding Machine
7. Electirc wire rope hoist 02 MT Capacity
8. Ultrasonic cleaning Machine

9. Battery Charger

10. Air compressor (15 H.P)

11. Diagnostic tool

12. Air Hydraulic pop-Riveting Machine
13. PUC Machine

14. Tyre lifting electric hoist

15. Trolly type Gear Box lift
4.13 HIGHLIGHTS
1. Mild Steel Buses

MSRTC has decided to build high strength &
attractive ordinary buses in mild Steel. Accordingto
this, 1246 buses are constructed during the year. MS
Body building of vehicle increase passenger safety.
Following specifications are included in the design of
MS bus body.

¢ Comfortable Seating

e Bigger windows

e Separate space for luggage

e LED route board on both sides

e Separate space for spare wheel
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2. Volvo / Scania Buses

2 Volvo & 3 Scania multi axle buses having 53
seating capacity are operated under the brand name
"Ashwamedh". Further, 55 Volvo & 33 Scania single
axle 45 seater buses are operated under the brand
name "Shivneri".

3. Modification in Semi Luxury Buses

Rear air suspension system has been fitted on Semi
Luxury Buses which give more passenger comfort. So
also, pushback seats are fitted in the semi Luxury buses.

4. New Non AC Seater — Sleeper Buses

During the year 2019-20 MSRTC got constructed
200 non ac seater sleeper buses on 12 mtr. long new
chassis from M/s M.G. Automotives Belgaon and 16
buses on old chassis from Central Workshop Dapodi.
These vehicles are having 30 seats on lower side and 15
berths on upper side.

5. New Air conditioned Shivshahi buses

Corporation decide toprovide attractive
Air-conditioned buses to the passengers, accordingly
purchased 400 built

Air-conditioned Shivshahi buses during the year.

corporation chassis to

6. Buses with Bharat Stage IV Norm

The Central Government has made mandatory
to construct and sale of BS IV stage /norm vehicles to
reduce pollution w.e.f. 01.04.2017. During the year
under review Corporation has procured 1300 BS IV
norm chassis to comply the regulation.

7. Parivartan Bus Body Building as per AlS:052 Code

Ministry of Road Transport & Highways,
Government of India has made Code AIS:052 for
construction of new passenger buses, and as per this
code "Type approval of vehicle" is made mandatory to
all new model buses. MSRTC has taken type approval
for ordinary and Semi Luxury type buses from CIRT,

Pune.
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8. Simulator for fuel conservation training

30% of operational expenditure of Corporation is
incurred on HSD. Fuel consumption mainly depends
on driver and vehicle. For improving fuel efficiency,
daily maintenance of vehicle is carried out. After
studying driving habits of drivers of which vehicles are
consuming more fuel, it is important to motivate for fuel
conservation. In order to get driver acquainted for fuel
conservation, Corporation has developed Simulator and
installed at the depot,in order to train driver for fuel
conservation to develop their driving habits. Simulator
is provided to depots of Corporation.

9. Bus Washing Machine

Washing machine for washing Buses is working in
58 depots.

10. New buses registered in the year 2019-20

Total 1264 various type of buses have been
registered during 2019-20.

11. Scrapping of buses

1586 Passenger buses were scrapped during the
year 2019-20.

12. Bus Life

During the year under review, Corporation has
approved prescribed life of various types of vehicles as
follows -

Life of New Vehicles -

1. Ordinary Buses (Alu.Body)-
Life in Year - 10 years
Life in Km - 6.50 lakh Kms

2. Shivneri Buses (Volvo, Scania) -
Life in Year - 12 years
Life in Km - 12 lakh Kms

3. Shivshahi Buses—
Life in Year - 10 years
Life in Kms - 6.50 lakh Kms

4. Midi Buses—
Life in Year - 6 years
Life in Kms - 4.25 lakh Kms
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Life of Reconditioned & Rebody built Vehicles -

Age of old vehicles Reconditioned/Rebody built at
Central workshops is prescribed as under-

1. Reconditioned -Ordinary Buses (Alu.Body) -
Life in Year - 3 years
Life in Km - 1.50 lakh Kms

2. Rebody Building - Ordinary Buses (MS Body) -
Life in Year - 5 years
Life in Km - 3 lakh Kms

During the year under review the average age of
operational fleet was 7 year &1 months

4.14 Research & Development Wing

The Research & Development Wing at Central
Workshop, Dapodi, Pune carry out following works.

1. Quality Control of purchased material

2. Checking of specifications of different types of
materials and spare parts used by the Corporation
and inspection accordingly.

3. Quality control test of different types of materials,
spare parts procured by the Corporation as per the
specification of Central Institute of Road Transport,
Automotive Research Association of India, Indian
Rubber Manufactures Research Association.

4. Make modification in the bus body design with
minimum expenditure to build attractive &
comfortable buses.

5. Analysis of performance of Mechanical parameters
and suggestions for improvement.

6. Discussions with chassis manufactures for purchase
of technically suitable vehicles.

7. Initiate different types of test and experimental
ideas.

8. Follow up for new advanced Machinery, its spare part
and assemblies required for workshop production
& to develop new source and preparation of
specifications.

9. Study ofnew technical development through
continuous liaison with chassis manufacturers and
issue of guidelines to the units.
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5.01 Stores & Purchase department is one of the most
important department of MSRTC. This department
implements policy decision for supplying required
items / spare parts to keep vehicles roadworthy. There
are 32 divisional Stores and 3 Stores branches at Central
Workshops at state level which is controlled by Stores &
Purchase Deptt. These 32 divisions provides services to
keep vehicles on road and for this, powers are delegated
to the divisions. In Stores & Purchase Department
transparency is maintained in the working.

Planning, Procurement and Distribution of stores
material is done by Stores & Purchase Department.
Policy decisions about Purchase of Store material are
taken at Central Office. These decisions areimplemented
and executed at Central / Divisional Workshops. All
these activities and functions are monitored and
controlled by the Stores & Purchase Department. The
system of decentralization of placing purchase order for
stores items is adopted so as to bring more efficiency
in materials procurement, storage and distribution.
The units are authorised to purchase material directly
against the rate contracts finalized by Stores & Purchase
Department. This system has made it possible to
minimise procurement lead time, transportation cost
and improve availability of materials and service level.
This has also helped to control the Inventory at desired
level. Rate Contracts were finalised for purchase of
various items for about 88% of Stores Material resulted
in availability of material at divisions due to which local
purchase is reduced significantly during in the year
2019-20

The information regarding purchase of vital items of
stores, total value of purchases made from Government
/ Public Undertakings & under Rate Contracts of ASRTU
and Director General of Supply & Disposal is given in
No.5.01. (A) & (B) The information of purchases made
from sources situated in Maharashtra, as well as out of
Maharashtra is also given in the said table. Percentage
of Purchase of Government Undertaking & Public
Undertakings to total purchase value is 90%
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AT ShHTah &.0%(37) / Table No.5.01(A)

ERdtaTadet "iigdt / Information of Purchases

(%. @EId/Rs. in Lakh)

e / THU | TR SUhT | ST URAEA SURT | et TERTT TERTT
Nomenclature fRma/ | o OEs-e |HWuear T yrast | ffaer/ | weA/ wee /
Total IUSHT TaeeaTe HeTH=Teleh | Open Within Out of
Value W et €0 HITTHTO Tender | Maharash- | Maharash-
G ) @t / Purchase tra tra
Purchase Under Rate Contract
from of Association of
Government | State Road transport
Undertakings Undertakings &
and Public Director General of
Undertakings | Supply and disposal
13;‘2 91T /Auto Parts 11325.00 0 0| 11325.00 5285.00 6040.00
SYHH g /
Building Material 0 0 0 0 0 0
T a5 S T,
T, FAFE/Rubber | 46695 g 0 0]10815.00|  8637.00|  2178.00
part such as Tyres
Tubes, Flaps etc.
S / . 8810.42 0| 8810.42 6833.56 1976.86
Other Stores material
U A Tt ST
$MTE /Printing 140.00 0 0 140.00 120.00 20.00
Stationary & Papers
TSN SIOT 1S /
Uniforms & Clothing
g ( o ‘3@1?1’)/ 303249.00 303249.00 0 0| 303249.00 0
Fuel (Diesel, Petrol)
F0T /Lubricants 1904.00 0.00 0.00| 1904.00 1904.00 0.00
F< / Batteries 1857.00 0.00 0.00| 1857.00 399.00 1458.00
3 /. 30.00 0.00 0.00 30.00 1.00 29.00
Conductor Equipments
@UT/ Total 338130.42 303249.00 ----134881.42| 326428.56 11701.86
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Aol shieh 4. 0% () / Table No.5.01(B)
TR 9 TRE=AT Sidiet Sahart / % of Purchases & of Sources of Purchase

Tt TFRaRt/ % of Purchases

YIEBTERihg @iei/Purchase From Supplier

THUT TR TaRham /

% to Total Purchases

1 T 3Ushy 37T refsii=es 3UshT / Government Undertakings& Public Undertakings 90 %
2 U9 HF 9Rage HHeHT 10T qiEa 4 faegare #erH=ras / ASRTU /DGSD contracts 0%
3 et {49/ Open Tender 10%
TR /Total 100 %
AT St Tanart / Percentage of sources of Purchases
IATEhIhEA @Wiat /Purchase From Manufacturers THU TRE T TaFhar/

% to Total Purchase

1 WHERIE™YH/ Within Maharashtra State 96%
2 WENRILEREA / Out of Maharashtra State 4%
Tenut / Total 100%

4.0 HIER HHME B FIA HHHTAT oA Fae
AU AT, A FAMNSER T0Taw ar=of $%- 50
Id. @M TUEcHE @R F%9 9UAE Ad. q8Y aw
TR WA A3 H STgaT Faqra 5= e Sl

4.03 HISTT @Y

T R0%%-30 WEA heledl WEY oo, TSR At
U, T B e Tl quEeEE @9
f2. 39.03.30%0 3G YTt T HHTSH 4. 03 ALY facdelt

3R,

5.02 While purchasing material,first preference is given
to quality. Quality of material is checked by laboratories.
Technical opinion / recommendations of concerned
departments are taken into consideration for quality
purpose.

5.03 Stock & Consumption

The value of purchase made and stores consumed
including adjustments by way of transfer during the
year 2018-19 and the position of closing stock as on
31.03.2020 are indicated in Table No. 5.03.




\ WeRa @R STORES & PURCHASE

AT ShHieh 4.03/ Table No. 5.03
|ST 9 @4/ STOCK & CONSUMPTION
(. @EId/Rs. in Lakh)

s. quyiter / Particulars 0%.0%.208% | R0%%-R0 TR R0%%-%0 | 3%.03.R0%0
No. Trfter ufter |3 gy il | wefim@a | Ot Beees
el |emEes eiur| AW/ | aEEiaR | StEeen |iet
Opening | &&iaX/ | Total of ImB (ThMT u-5)/
Stock as on| Receipts Column 311@?:[ Closing
01.04.2019 | & Transfer | No.3 & 4 Teaawur / Balance of
during (Col No. | Consump- Inventory
2019-20 3+4) tion & ason
Transfers 31.03.2020
During (Col No. 5-6)
2019-20
1 2 3 4 5 6 7
1 112:2 41T/ Auto Parts 3294.99 15293.71 18588.7 14744.75 3843.95
2 | aieem 9pft / Building Materials 0.68 7.55 8.23 4.08 4.15
3 |, T ST T, ATl
M/ Tyres, Tubes & Flaps, Retreading 3067.93| 24739.16| 27807.09 22897.86 4909.23
Material
4 | TR 9IS’ &M / Other Stores Items 2491.34 11424.09| 13915.43 11392.04 2523.39
5 |9g0Td A Arpft /Printing & Stationary|  1355.24|  1805.56|  3160.8|  2403.61 757.19
6 |=ue/ Clothing 242.89 388.78 631.67 410.70 220.97
7 |29/ Fuel 3447.17| 289164.93| 292612.1| 290000.27 2611.83
8 |4 9 97UI/0il & Lubricants 653.23 2733.51 3386.74 2774.71 612.03
9 |s<fi/Batteries 151.28 1883.86 2035.14 1813.86 221.28
10 |areshi=ft |HHt / Conductors Equipments 9.73 135.18 144.91 126.93 17.98
'IIEEUT/TotaI 14714.48| 347576.33| 362290.81| 346568.81 15722.00

u.0¥ 3% AE Ush WA ged g affes @Y o7ftT aedia 5.04 The value of stock held as on31* March, annual

g@ M, FAEH WieR GHH 9 94 9iER 9HHE GureAr consumption during the current and previous year as

TEUTd G131 fohdt A== 3118, ITeleid 37gaTel a9 g qawi=t  well as stock in terms of consumption in month of Auto

A STHSART TR FHHIH b 0¥ TeA feielt TR, Spare Parts, General Stores and all Stores items is given
in Table 5.04.
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AT ThAieh 4. 0%/ Table No. 5.04
|3 & WY / Stock and Consumption

(%. @EId/Rs. in Lakh)

Sr. No. quviter / Particulars 2018-19 | 2019-20
A |aTEAaret g2 R/ Auto Spare Parts
1 |32 9 TSt §131/ Stock as on 31 March 3294.99| 3843.95
2 | =widiel @9 /Consumption during the year 14548.69| 14744.75
3 | U WEU dsArdtd 93T "= / Stock held in terms of consumption in month 2.72 3.13
B |Wd W WigK aTefi/ General Stores Items
1 |32 A" Usftam @1/ Stock as on 31 March 11419.48| 11878.05
2 | awfdie @9/ Consumption during the year 351562.46|331824.06
3 |G WEI dsArdtd 93T Jig=ard / Stock held in terms of consumption in month 0.39 0.43
C |ud wigw arslt (31+9) /All Stores Items (A+B)
1 |32 Ard Tsftam @1/ Stock as on 31 March 14714.47| 15722.00
2 | Tt @w/ Consumption during the year 366111.15|346568.81
3 | @A WU dsArdte 913 Jig=ard/ Stock held in terms ofconsumption in month 0.48 0.54

.ol ISR FEAT YAF THAN MY Fwidiar Tae=A
feara TaT, T899 ydft a9 g annen autde W g
it e Wfedt dadT % .ol HEd JUAM ST

5.05 The comparative statement showing stock held per
bus as on last day of the year and average consumption
of Stores per bus during the year is given in Table

318, No.5.05
T ShHTeR .04 / Table No. 5.05
e STHHT (T : =IT)|TST 9 WU / Stock& Consumption per bus(Own) held
(37 % / Figures in Rs.)
Sr. quviter / Particulars 3% AT Tl T =31 Uefl o "I | a9 Tod: =41 get o |/t
No. AT AT AT 131 Stock per [T / Consumption per own
own bus held as on 31 March bus held during the year
2019 2020 2019 2020
1 ﬁi 41T/ Spare Parts 18312 21166 79280 82761
2 |aigeM |t / Building materials 4 23 142 23
3| 2T, 2R A S G S S 17050 27032 121795 128524
Tyres, Tubes, Flaps & Retreading Material
4 |3 ISR J1&t/ Other Stores Items 13845 13895 73032 63943
5 WH@@?W /Printing & Stationary 7532 4169 8445 13491
6 |#19E/ Clothing 1350 1217 2808 2305
7 |94/ Fuel* 18579 14382 1643717 1585394
8 |&T0l /Lubricant 3630 3370 15147 15574
9 |dedl /Batteries 841 1218 10691 10181
10 | argsref 9rEfl/Conductor Equipments 54 99 220 712
@UT/ Total 81196 86570 1955277 1902909
(*-Tpur a@w/ On Total Buses)
4, 08 HWITR AT Tareht 5.06 Sale of Scrap

Corporation has earned Rs. 12.37 crore on account
of sale of scrap vehicles & materials during the year
2019-20.

TRTHESE | R08%-20 TeA TR A1 fa5h1 U THUT
B. 9.3 HIIT IO YT FTA.
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§.0% SiEi)

fadi® 3%.03.30%0 TS WoMEe=N A=W THUT
%,%¥R6.20 BF I IE. HA R02R-R0 W TR
STHIEUIEAT SHRATET TR0 T &34 HIET TR,

§.03 SEEATAGIT ML TR
TS SMTFIFOMEE  FEHSSH A faeiE
Hear fga Selt 9 APFST THIHS @S TR
FUA ST, TEEAFHIAT RIS A Wreftergqot
3e:
o JATRIER ST / ESfar g
o JANRNAT JEEAMHA YATENG stieifen / St /
A TEvATh & AvATEt w@ad awtH g
o yareht ade 7 aug= adeadt W ue unt
o 3TN FAVGR F SR TATER0T YT Lo

6.01 Lands

The land admeasuring 1,496.10 hectares was
in possession of the Corporation as on 31.03.2020.
Cumulative expenditure towards land acquisitionis
Rs. 45 crore up to 2019-20.

6.02 Bus Station Modernization

Panel of Architects was appointed by Corporation
& modern Bus Stations were designed by them. Design
features of these Bus Stations are as under :

e Modern & superior amenities for Passengers.

e Facility of independent way for passengers upto
Main Entrance of bus station by Auto, Taxi & Two
wheelers.

e Separate Entry-Exit for Passengers & Vehicles

e Attractive Main Entrance & Environmental friendly

o MY ueEdlEl JHER, YIRA WitRTer d Siar plan.
e Modern Washroom facilities,spacious Waiting
SHA FATET . .
. rooms & Superior Seating arrangement.
o IR ATE-Tclcs e Concretized Vehicle parking Lot.
o {3Ees, armElE e Lawns & Gardens
§.03 TTLTRTHTEIT YTt 6.03 Progress Of Construction
9. QUi AT AISt S erehr 1. Major Construction Work Completed
IMEF g Aemges fefiqa 2.38.03.30%0 TsiwRld qof List of Major Works completed as on 31.03.2020
ST HIST S URMTE! I WIeAtAyA] 3778, from Government & Corporation Fund as under.
Ya9T/Region | Ta¥mT/ Division fSsaTU/Place
THEATh SiLTeRTH/Construction of Bus Stations
Ta% /Mumbai fHygr/sindhudurg Hel/Kudal
MY/ Nagpur ANTYY/Nagpur Ha/Mouda
] 13/ Nashik 3R, X /Ozar,Bhagur
AT31e/Nashik
3T8HSTX /Ahamadnagar Tei/Kharda
TU1/Pune FHI@I/Kolhapur FIETA /Kodoli

TARTRTUT o TERaRIehTuT ShIUTd A ST/ Renovated & Extended Bus Stations

A1¥1e/Nashik /Dhule /Navapur
RELPR
38HST /Ahamednagar FHotd /Karjat
U/ Amravati UEd/Amravati FIGIETSIL /Chandur Bazar
FACUN/Buldhana BIR, STTTE-SH1E/Lonar, Jalgaon-Jamod
ANTYY/Nagpur H4EN/Bhandara 3=t/ Devri
J3{;E}|3€/Mumbai e/ Palghar S, S81v] /Javhar, Dahanu




3. Tt UATER 3Tt Hidt R 39S 9 HeHSes

e f2.32.03.30%0 TS FICATAER STl AT
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2. Major Work in Progress: List of major work
in progress as on 31.03.2020 being done from

ArgHEE AT Grefegq 38, Government & Corporation fund as under.
YavT/Region | TaTT/Divisions faamat/Places
faariia wie™ /e oTest/ Divisional Office/Workshop
Ut /Pune Tram¥/Solapur ferteft (efieifies @@mEd) / Chincholi (M.1.D.C)
@/ Kolhapur | Tiges fImia/ Gokul Shirgoan
FHTTR/Bus Station
E[F!E‘/Mumbai 30/Thane YR, JIaTs/Shahapur, Murbad
T37TS/Raigad Hers, Tat/Mahad, Pali
ﬁ%’f/Shindhudurg qiadaret, qreaoT / Sawantwadi, Malvan
T /Ratnagiri TERE, 9@ uT, @IS /Ratnagiri, Chiplun, Lanja
qre/Palghar gHia / Safale
ANTYY/Nagpur | Y Nagpur Tg[?clﬁﬁﬁ,HFﬁI,Eb"lﬁa',/Bu‘tibori,Saoner,Katol
g/ Chandrapur | I8, T, R, Sraeft, TS, g, e/
Chandrapur,Mul, Chimur, Saoli, Rajura, Pombhurna, Ghugus
Tefet/Gadchiroli | fEi=T, 3Maeet/Sironcha, Alapalli
Tu/Wardha T, @E{\/Deoli, Selu
Ut/ JaaHres/Yavatmal 3off, AT, F9dHs, 1T /Arni, Ner, Yavatmal, Babhulgaon
Amravati Jaem/Buldhana | A8 /Mehkar
3@t/ Amravati | a&a / Valgoan
TS/ A Latur foretm, 2avft, RRet-saares, i, SH /
Aurangabad Nilanga, Deoni, Shirur-Anantpal, Ausa, Lamjana
dte/Beed dte/Beed
RYufi/Parbhani Wﬂﬂ, femeft, wyuft / Kalamnuri, Hingoli, Parbhani
Afdg/Nanded Fseare! / Kundalwadi
AM¥H/Nashik | A3/ Nashik TeaT (f3T), arelt, Aieas, a9eT / Mela (Nashik), Vavi, Chandwad, Yeola
S&Te/Jalgaon SIHY, 9T /Jamner, Pachora
TS/ HIYTTE, MIET/Kopargaon, Pathardi
Ahmednagar
¥/Dhule FRRQ /Shirpur
Ui/ Pune e Kolhapur | TSI, TMET /Ajra, Gargoti
HId/Satara ®Hgg/Mhaswad
Tﬁ/Pune EIEUIEH ﬁE—.’/ Narayangoan, Dound
e/ Solapur FEUNTH (Y&QR) / Chandrbaganagar (Pandharpur)
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Waﬁmﬁwﬁ? Eoe LS TSt SEEITeh/ Bus stations having Renovation & Extension
AT/ Nashik | Sea/Jalgaon TUST, 313/ Chopda, Amalner

Tﬁ/ Pune HIdRT/Satara 0T, /e U7 / Patan, Phaltan

Y/ IEdt/Amravati | TXddTST, 84 / Paratwada, Badnera

A t .
mrava FeemwT/Buldhana | IHesTaxST, feRersTsT, SHER /
Deulgoan raja, Shindhkhedraja, Amdapur

ATYY/ Nagpur | STT9Y/Nagpur TUTeT9S / Ganeshpeth
Fgq¥/Chandrapur | 3@ / Aheri
Tefefl/Gadchiroli| TefERI=t / Gadchiroli

e/ STe/Jalna TS[X TTUTeT, 3T, ST, Hal/ Rajur Ganpati, Ashti, Jalna, Mantha
A bad .
trangaba qies/Nanded ferae, e, feaTet/Kinwat, Deglur, Biloli
#te/Beed SIS, 3T, UIerer / Ambejogai, Aasti, Patoda

3. ''Eien, 9O | g ' F '|rdwiaes - 3. Projects under " Build, Operate & Transfer" & "Public
QST e T 3tad Uehed. Private Participation " Schemes.

37) ''Fie, ST F A ' A i 1. 32.03.20 TSt wHd gUl Fmetet weRew,
A) Completed Projects under "Build, Operate &Transfer" Scheme as on dt. 31.03.20.

9T /Region faramT / Division ST /Bus Station
q11%/Nashik 3HeTTY/ Ahmednagar AT / Sangamner
Ha3/Mumbai TAIRT/ Ratnagiri 395G / Deorukh

&) "I, A T TR w0 AT A FATd €.32.03. 20 WSt T WAL TLATA AR Fehed.
B) Projects in progress under "Build, Operate &Transfer" Scheme as on dt.31.03.20.

Y297 /Region feramet / Division THEAT /Bus Station
TUi/Pune Ut / Pune 3% / Shirur

&%) "'Are ST - WISt TEHET" AT A avid 12,32, 03,30 WSt YAt TATR AR Fehed

C) Projects in Progress under "Public Private Participation" scheme as on 31.03.20.

faumT/Division TaaR1UT/Place YeheuTe W&/ Type of Project
Ha3 / Mumbai T4 / Panvel THEIS F RGN Hepa/
Bus Station& Depot with Commercial Complex
IMETE/ Aurangabad faeat iR/ THIHS F S AN Hpa/
Cidco Aurangabad Bus Station& Depot with Commercial Complex




A SR

a.oanfwﬁaﬁ

faAT 32.03.2030 W AFRY fAa=AT=h T 34oc
S TG I AN AR @ T SRS S el
37T

"SI, ST F ARl U AT A ST S
MR T fafae fweft THor 2gus ToA feaR
SUNTIT T 378,
3.0’«'@#

R0%R-R0 AT AN AR SEHMET WISl a He
G (FeeAT TR 3TN %.3.30 HIeT ST 94 .¢ Fit
THET e 3R,

CIVIL WORKS {

6.04 Pick Up Sheds

Number of pick-up sheds as on 31.03.2020 are 3508
& out of that some of the pick-up sheds are affected
due to road widening work.

Construction of 1156 pickup sheds on
Advertisement basis at various location in States are
proposed under the rights of advertisements.

6.05 Expenditure

Total expenditure incurred on Capital and Revenue
works for Civil Construction during the year 2019-20
was Rs.37.20 crore and Rs.15.98 crore respectively.
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9,09 UTEATIdeh

T AT T 9 ATba Qe HeTH S caTeal (et 1 feereft Hafeft
fafere freaot uRT= 91 T 90 U JUaTd et SR,

9,02 Y R093-30 HefteT fareiar theTl-resuedt

TRHEEIA AN auid qaelela HHESH  aTesd
B.RYC.XY SISl AT A=A qo-d  3Ead awia

7.01 Introductory

Various financial statements showing the financial
position of the Corporation are given in Annexure IV to
VIl including Profit Loss Account and Balance Sheet.

7.02 Financial Results for the year 2019-20

The Corporation has recorded a loss of Rs.919.21
crore during the year excluding prior period adjustment

%.2%.32 it d1eT AT 318 under report as against loss of Rs.948.45 Crore during
the previous year.
9,03 HEHETS! G T 7.03 Revenue Analysis
T SHHI \9. 0 3(3T) TEA 78T & T AT e Table No. 7.03(A) shows the comparative details of
TS quRites U AAST 38, revenue during the current and previous year.
el oh ©.03(37) / Table 7.03(A)
HEgET U7 / Revenue Analysis
(%. HI2T/Rs. in Crore)
sr. No. quyiter/ Particulars geaet Waehd / @wTad / Variation
Actual Amount
2018-19 | 2019-20 | gerer / Actual | U9
(TeRTT(4)-(3) / | 1@ / % rise
(Col.(4)-(3))
1 2 3 4 5 6
1 |gardt Sl / Passenger Revenue
37) fasler=h fasnl/ a) Sale of Tickets 7778.87| 7473.17 -305.70 -3.93
) Af¥fereh S / b) Casual contracts 38.51| 104.54 66.03 171.46
e St/ Sub Total 7817.38| 7577.71 -239.67 -3.07
2 |3 A&k Ia= / Other Traffic Revenue
3:[) AT A S et / 16.25 18.71 2.46 15.14
a) Passenger Luggage and Parcel
) ZUTCT=l aTgulEes /b) Carriage of Postal Mail 6.66 6.43 -0.23 -3.45
e as/Sub Total 2291| 25.14 2.23 9.73
THUT AT 30 (2+R)/ Total Operating Revenue (1+2)| 7840.29| 7602.85 -237.44 -3.03
¥ |omeT SAH /Non-Operating Revenue
3. SRE/A. Advertising 21.11|  42.13 21.02 99.57
.92 / B. Rent 4.11 3.86 -0.25 -6.08
. I e T m/ 45.13 10.14 -34.99 -77.53
C. Revenue from sale of scrap materials
3. 9IEtT Fected aei=l ﬁﬁtrrq\?r. 3/ 1528 594 1304 8534
D. Revenuefrom sale of scrap vehicles
3.94151/ E. Interest 44.11 15.4 -28.71 -65.09
. TR Gahvf 39/ F. Other Miscellaneous Receipts 150.20| 194.37 44.17 29.41
TeRUT ST 309/ Total Non - Operating Revenue | 279.94| 268.14 -11.80 -4.22
THUT SST(2+3+3)/Grand total (1+2+3)| 8120.23| 7870.99 -249.24 -3.07

Qo0
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FINANCE, ANNUAL PLANS AND PROSPECTS :

1. Passenger Revenue

Revenue from passenger fare including casual
contract services during year under review has
decreased by 3.07% over last year & stands to
Rs.7577.71 Crore as against Rs.7817.38 crore during
last year. Due to Covid-19 pandemic, the central
Government had declared lockdown wef 23" March-
2020 resulting into 9 days less operation out of 366
days of 2019-20. Therefore, effective Kilometer has
reduced by 8.74 crore & earning by Rs. 249.24 crore.

2. Other Traffic Revenue

The other traffic revenue such as Passenger
luggage, Parcel has increased by Rs.2.23 crore as
compared to last year.

3. Non Operating Revenue

The non-operating revenue has decreased
by Rs.11.80 Crore over the last years, which was
Rs.279.94 Crore & it stands at Rs.268.14 crore during
the year under review. The Non-operating revenue has
decreased Rs.11.80 crore mainly because of receipts
from Sale of Scrap has dropped & also due to shortage
of funds resulted in lower investment & so reduction in
interest amount.

7.04 Expenditure details during 2019-20

Table No. 7.04 (A) indicates the comparative
analysis of expenditure for the year 2019-20 & year
2018-19 on various items.

AerAT ShUTeh 9. 0% (37)/ Table No. 7.04 (A)
Farte g sIul/ Expenditure Analysis

(%.31214/Rs.in Crore)

Sr. No. |qugfter / T8 TeFand / AwTad / Variation
Particulars Actual Amount
2018-19 | 2019-20 | Yoy (¥-3)/ | Teror =/
Actual (4-3) % rise
1 2 3 4 5 6
1 |="=rd @4/ Staff Cost 3787.92| 3781.76 (-)6.16 (-)0.16
2 |34 (f5rdA)/ Fuel (HSD) 3013.67| 2801.96 (-)211.71 (-)7.02
3 | yarHt &/ Wil A R F R / 970.21| 953.71 (-)16.50 (-)1.70
Passenger Tax / Motor Vehicle Taxes & etc.
4 qIER "YH/Stores Material 437.97| 422.69 (-)15.28 (-)3.49
5 |=N/ Interest 1.72 4.08 2.36 137.21
6 HH/Depreciation 274.66| 236.90 (-)37.76 (-)13.75
7 gagraNeT @9 /Miscellaneous Charges 582.53| 589.10 (-)6.57 1.13
TeRUT @9 (% 9 ) / Total Expenditure (1 to 7) 9068.68| 8790.20 (-)278.48 (-)3.07




o, anfties Gro=T T gt FINANCE, ANNUAL PLANS AND PROSPECTS

-

3@ .02 / Graph 7.01
gle9Ta Te=i Tahani/% age Expenditure

Expenditure Brakeup (In %age)

|MiscExp, 6.75]

Depreciation, 2.70

Taxes, 10.85

Staff Cost, 43.02
Stores, 4.81

Diesel Cost, 31.88

TH-A1eT TFHTHT .06R0.30 HI @ardar HHard The expenditure on staff is Rs. 3781.76 crores,
1 T B.31¢2.\98 HITT T TR, \‘rﬁ@}ﬂ@?ﬁ?ﬂxa 2 which is 43% of total expenditure of Rs. 8790.20 crore
3T 378, HHEM o weEfEr ausfial dear A% w.o¥(T)  as per Profit & Loss account. The details of staff cost are

e U STl 378, shown in Table No. 7.04(B).
AT ShHTeh ©.0% () / Table No. 7.04 (B)
wHu=taT wel/Staff Cost
(%.3121d / Rs. in crore)
sr. No. wHUTRE ot arst / wHAR St autier/
Staff Expenditure Details Expenditure on Staff
1 2 3
1 |3 =1e / Traffic Operation 2289.67
2 g’&?ﬁ g 3@/ Repairs & Maintenance 565.46
3 GHOTYROT § TSI Td/General & Administrative Expenses 213.92
4 |Fcawed § gargia)/ Welfare & Superannuation 688.22
5 | Tmaes fEifaet da @ (f9ee8) /Civil Engineering Salary Expenditure (Net) 1.85
6 @Al Hier, qreme i st e g / 13.36
Expenditure on Departmental Cars & Trucks etc.
7 | 3@ 9¥%/ Maintenance Team 4.02
8 |vart g@Hf /Passenger Amenities 5.26
THUT aa / Gross Wage Bill 3781.76
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FINANCE, ANNUAL PLANS AND PROSPECTS i

The total expenditure for the year 2019-20 has
decreased by Rs.278.48 crore, i.e. 3.07% decrease over
the previous year,which is mainly due to 9 days less
operation resulting in Rs.211.71 crore less expenditure
on diesel.

TSI ShHTSR 9. 0%(TR)/ Table No. 7.04 (C)
mamawﬁw Particulars of Revenue & Expenditure

(%3121 / Rs. in crore)

Sr.No. qUIiiet /Particulars A (B.&Ta)/ gfa f. 4. /
Amount (Rs. in crore) Per Km. (in Rs.)
2018-19 2019-20 2018-19 2019-20
A 3IU/Revenue
1 A9 3799/ Operating Revenue 7840.29 7602.85 38.47 38.98
2 | =M 39/Non Operating Revenue 279.94 268.14 1.37 1.38
TeRUT 3T (37) / Total Revenue (A) 8120.23 7870.99 39.85 40.36
B @/ Expenditure
1 wataed
momu ding Welﬁjﬁ(fjﬁ o 3787.92 3781.76 18.59 19.39
2 |fe9/ Diesel 3013.67 2801.96 14.79 14.37
3 |z 9isR At / Other Stores Material 437.97 422.69 2.15 2.17
4 |yareft g HIeR aEA # 3. / Passenger & M V Tax etc. 970.21 953.71 4.76 4.89
5 TS /Interest 1.72 4.08 0.01 0.02
6 9/Depreciation 274.66 236.90 1.35 1.21
7 TR I @ /Other General Expenditure 582.53 589.10 2.86 3.02
THUT @ / Total Expenditure 9068.68 8790.20 44.50 45.07
C  |wsur T/ Aren(-)(31-)/Total Profit /Loss (-)948.45| (-)919.21 (-)4.65 (-)a.71
D |ydemoit HHE S 8.58 203.07 - -
E  |9ed aret/Net Loss (-)939.87| (-)716.14 (-)4.61 (-)3.67
F  |dfera et/ Accumulated Loss (-)4603.08| (-)5319.22 - -
o, ol Hiwra drer 7.05 Accumulated Loss

fadis 392.03.309% WA F.¥§03.0¢ HT Ffem
AleT 8. |9 R02%-30 A1 IuEl .8 2%.% ¢St AT
IR, §.303.0\9 H YT THESH T ST T
AT 5.928.2% FST IR, f.32.03.30%0 W TAT
TS @l Held de] 6.43 2 %.% 3 I 3R AGST 3,
e TI2T HeTH S bl dlobsamed Sxifaaar 3R,

9. 0§ (37)WTT WigaA

feqih 32.03.30%0 TS TS AT T g WHATEAT 9MT
qreaeTrT qUeie qeol S .08 HEH [Xetall 313,

R03%

The accumulated loss at the end of 31.03.2019
was Rs.4603.08 crore. During the year 2019-20, loss of
Rs.919.21 crore is registered and after deducting prior
period adjustments of Rs. 203.07 crore, the net Loss
comes out to be Rs.716.14 crore & accumulated loss
by the end of 31.03.2020 is Rs. 5319.22 crore, which is
shown in the Balance Sheet of the Corporation.

7.06 (A) Equity Capital

The details of Equity Capital provided by the State Gov-
ernment and Central Government as on 31.03.2020 are
given in Table No. 7.06.
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AT ShHTR 9. 0%/ Table No. 7.06

WTT "TEae/Equity Capital
(%.#11d / Rs. in crore)
Sr.No. queiiet / Particulars 3%.03.30 Uit feerdt / As on 31.03.20
1 %% WHN /Central Government 56.77
2 TSI L&/ State Government 1341.21
TRt/ Total 1397.98
.08 () T IMEATA Wigaht AIEH 7.06 (B) Capital Contribution From State Government

T AR A (Aot i TeetE-3xoo0/g38/
Hi3M-32/ull-2 fd.R0.08.3000 THN TYHA 000 A
grtor Gaede 27 gardt sUdet u.4 Zh garEt &, &€
A R ST & TFd AN A, ASdel FIEH WA
33 U FRHE A WAt fReief gidt. e, e
0%.0%.302R A Wigddl FIEMEGA (4.4% FarE o)
U JUR & WA & hST & b oA BN I
fofg . uEetH oU-2R0/9.5.¥33/UR-2 %28 .%¥.3023
HTHR &8 LI SATA.

fR.oy A 0%y UG, I fAvfa wAiE THAH-
0 %/T 5. ¥[8, 3T foearsht Aigaeht sfvRM =uA

.Y TFh JAE HTTS %0 THp FAE W 3HA HUAH
TR et S0 3Tt 318,

39 A/ 030 TS JHd B.3¢ER.¢o HIdl TRHSAE
foreaTStt Aigael $TeEH RUH UTd Fere TR

©.0l0 Wigaet @et

Iigaclt Tafar (TE@cEn) FRiRea Rnfarde
quefter, awidier ST STYT =1 amfdter swatean feasfi=ht

The State Government Vide G.R. No.STC-3400/631/
CR31/TR-1dtd. 20.06.2000 had allowed the Corporation
to retain 5.5% Passenger Tax from payable passenger tax
on mofussil services in the form of Capital Contribution
at the interest rate of 6% per annum from April 2000
onwards. Further, Vide G.R.No.STC/ 05-120/CR-423/
TR-1dtd. 16.04.2013 has discontinued charging interest
on Capital Contribution w.e.f. 01.04.2012.

More over, the State Government vide G.R.No.
STC-0814/CR-478/TR-1 dt.04.07.2015 has allowed the
Corporation to retain 10% Passenger Tax instead of
5.5% as a interest free capital contribution.

The total interest free Capital Contribution till
31 March 2020 is Rs. 3869.80 crores.

7.07 Capital Expenditure

The relevant details for various heads of the Capital
Expenditure (Fixed Assets), additions during the year

T T SHHI 0.0ls HeA fItaT TR, and total as on the last day of the current year are given
in Table No.7.07.
qadT shHTeh 9.09 / Table No. 7.07
wigaet @ / Capital Expenditure
(%.#11d / Rs. in crore)
.. / Tuefter /Particulars FEAT R/ | 39.03.30%0 | THU TS Taherdt/
Sr. No. Additions JAsf=ht Rt/ Position Percentage to
during the year As on 31.03.2020 Total Expenditure
1 |Sfft/Land 1.88 98.62 2.02
2 St /Buildings 67.94 817.10 16.75
3 |aw@A/ Vehicles 568.05 3840.63 78.76
4 ..
A, =4 E. T 5!.1 / , 13.78 120.24 2.47
Plant Machinery and Equipment’s
TR /Total 651.65 4876.39 100.00

R 0%
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ariftet u Fufdier Tigdett Tetar (RITeK Oan) queficf 3@ Year wise Capital Expenditure (Fixed Assets) of last 5

.9.3 HEA UGN 3TTeiel 378, year is given in the graph-7.2.
MG ¢.% / Graph 7.2
Wigacit el (TATaR Wed=m)/Capital Expenditure (Fixed Assets)
6000 - (Rs. in crore)
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3921.20 4117.17 :
s00 | 376786 :
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9. 0¢ Tafeas set 7.08 Financial Trend
Arfter aeffea €.83%.¢0 Hidt dqIEI=Al qodd, & There is net loss of Rs. 716.14 Crore in the year

209%-20 HEA HETHERA & 96,2 %] die] Seiall 3118, 2019-20, as against net loss of Rs. 939.87 Crore in the
previous year.

UM 4 auidier ST / aredr=n auditer @t Year wise Profit/Loss details of last 5 year is given

TG oh.0.3 HED TUATA ST 3R, in the graph No.7.3.
A 9.3 / Graph 7.3
TYTET THT-ATeT /Year wise Profit-Loss

(Rs. in crore)
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©,0% AATATEIEa et TRt 7.09 Ways And Means Position
TSI A1 6.0 HEA R08%-R0 AT G FdT ot The Table No. 7.09 shows the fresh borrowing and
THAT 3 QAthe! THHT aeifeactedn TR, repayments during the year 2019-20.
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TeRAT ShHTh ©.0% / Table No.7.09
i TerhUT / Borrowing
(%.#11d / Rs. in crore)

3. ./ FE= A1 / Name of the Institution & TR /| Wahe /
Sr. No. Borrowings |Repayments
1 ST YMEAT s /Loan from State Government 0.00 0.00

2 |d% 9 3 oty ge atdawgd &l /

Loan from Banks and other Financial Institutions 0.00 0.00
FHEr=ATE dEate 39 FrsT / Employee’s Five Years Saving Deposit Scheme 0.00 0.15

4 | 39 ASH/ Public Deposit Scheme 0.00 2.88
TRUT /Total 0.00 3.03

.90 fafta an R08%-20 sRalH fAge Fof asfi=h Radt  7.10 The position of net borrowings at the end of the

TFdT SHHI 0.2 0 HEF SII(Aclell 3T=. financial year 2019-20 is given in Table 7.10
qadT ShHTeh ©.%0 / Table No. 7.10
i kerdt / Borrowing
(%.3121d /Rs. in crore)
3. . auyitet / Particulars YR /Amount
1 #si/Loan 200.00
2 TS 39 AT (Y24 39)/Public Deposit Scheme (Fixed Deposit) 17.54
3 | FHE-A dearte swd AISHT (FIR FeharHT) / 0.36
Employees Five Year Saving Deposit Scheme (Settlement Arrears)
THIT /Total 217.90

9. 29 KT ShHIH 0.2 ¢ HER AT ot auidiel fefi=ft Sucfsar 7.11 The Table No. 7.11 summaries the sources and
g TR it wrfedt et o1, utilization of funds during the last three years.

AT ShHTh ©.%%/ Table No. 7.11
Treft SueTeerdar 9 aTur /Sources & Use of funds
(%.312Td/ Rs. in crore)

31, ./ quyiier / Particulars 2017-18| 2018-19| 2019-20
Sr. No.

A | SUTET | "t /Sources of Funds
1 | 3fqeid @& ©id / Internal Resources
31, qAehTetl HHRISH fed Fad T/ qe

-1578.67| -939.87| -716.14
A. Net Deficit /Profit including prior period adjustments

F ¢. 9N/ B1. Depreciation 24338| 274.66| 236.90
F . 3ifaiiad 9™/ B2. Additional Depreciation 0.00 0.00 0.00
e S (2) /Sub Total (1) -1335.29| -665.21| -479.24
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el RIS ©.2¢ (T =1e])/ Table No. 7.11 (Continued)
Treft SueTeerar 9 9Tu /Sources & Use of funds
(%.311d/ Rs. in crore)

3. oh./ quIfiet / Particulars 2017-18| 2018-19| 2019-20
Sr. No.
2 37) 97T Aigde /A)Capital Contribution 494.32| 516.31| 567.19
) IMHATRg A gt W/ B) Capital grant from Government 74.10 93.201 155.00
ure st ()/Sub Total (2) 568.42| 609.51| 722.19
3 |&st/ Loans
3. ST A, WﬁwaﬁFﬁQﬁW/ 0.00 0.00 0.00
A. State Government, Other Banks & Financial Institutions '
. |t 31/ B.Public Deposits 0.00 0.00 0.00
- = ST (F ) 0.00 0.00 0.00
C. Employees Five Years saving Deposit Scheme (Settlement Arrears) ' ) '
e st (3)/Sub Total (3) 0.00 0.00 0.00
4 G| T Bl oo
. Ted R w/ . 1044.78| 461.79 67.51
Increase in Current Liabilities & Decrease in Current Assets

THUT SR 31(2+3+3+%)/Grand Total(1+2+3+4) 277.91| 406.09| 654.68
B |f=eft=m amu¥/ Fund Utilization
1 |9isgelt @/ Capital Expenditure 274.11| 402.33| 651.65
2 | &I Wate /Repayment of Loans 3.80 3.76 3.03
3 L . e d L. . .ar(;;/ . 0.00 0.00 0.00

Decrease in CurrentLiabilities and Increase in Current Assets

THUT S (2+3+3) / Total B (1+2+3) 277.91| 406.09| 654.68
arfter u aufdier [eft=n aTe qigaet @=faiar searmn Use of funds for Capital Expenditure of last 5 year is

U 3T . ©.¥ HEF U AT 3TR. given in the graph no.7.4

MW 9.% / Graph 7.4
fHeft amuR wigaet @l /Use of funds for Capital Expenditure

(%.31Td/ Rs. in crore)
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IS fraded, GEria fad =2 o1fen geger @ are faawo
Tretel qeT .19.2 ¢ (37) 7e3 fadid o,
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TeRT 2h.9. 22 (37)/TABLE NO. 7.11(A)

209%3-30 WefteT AT TRTEST / Plan Outlay 2019-20

7.11(A) Annual Plan And Prospects
A) Budget Estimates 2019-20

The original Plan Outlay for the budget estimates
2019-20, Revised Outlay and Actual expenditure is
given as under in Table 7.11

(%.#11 / Rs. in Crore)

3. AUIiter/ Particulars gt | Ui e | g @l
./ QIS R08%-%0/ | R0%%-R0/ R0%%-30/
Sr. Budget Revised Budget Actual
No. Estimates Estimates Expenditure
2019-20 2019-20 2019-20
31/A | Wigaet @ /Capital Expenditure
1 |9t 9 39RdT/ Land & Building 300.78 270.42 69.82
2 |4 /Vehicles
31, ot /A. Cost 863.99 698.73 568.05
9. §&A1/ B. Number (3950) (3151) (2664)
3 |wgF, 39 9t @ 9red 9t/ Plant, Machinery & Equipments 130.62 48.01 13.78
TERUT 37 (2+337+3)/ Total A (1+2A+3) 1295.39 1017.16 651.65
9/B |fa<fi=r |rer T / Sources of Finance
T NI GIe T / State Plan sources
. FAA T S FeATR S Fo W 1332.72 -496.40 70.53
A Internal Resources after Repayment of Lone
9 W N / 545.50 543.53 567.19
Capital Contribution Form State Govt.
%. U7 TMEA Aieqeft $EH /
Capital grant from State Government.
1) ae feehr ZﬁGF-H 39 B T3t wieaeft 31a / Capital 95 78 150.00 0.00
grant for Manav Vikas Scheme, Bus Purchase
ii) SR S AR 7 ST aad A 3TEH /
Capital grant for Modernization & Standardization of Bus 0.00 136.46 155.00
Stations
S. 35X S 5./D Other Borrowings etc. 986.83 683.57 0.00
% ETE'I’G’HE%HEE 3‘ / . 0.00 0.00 0.00
E. Increase in Liabilties & decrease in asset
THUT & (37 3)/ Total B (A to E) 1295.39 1017.16 651.65

() srefdeRedtar QTS 20%0-2%

Tl 3T R0R0-3¢ TSt Aigaeh @d 7 Tre
el Fi=ft ARt dorn shHih .28 (9) T3 feted 3TR.

Table No.7.11 (B).

(B) Budget Estimates 2020-21

The Estimates of Capital Expenditure and sources
of finance for Budget Estimates 2020-21 are shown in

Ro¢
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AqeRIT oh.9.2¢ (&) /Table No. 7.11 (B)
wigacit e o fearedts |1e= &d / Capital Expenditure & Sources of Finance

(%.312td / Rs. in Crore)

31, ./ qugiter / Particulars relHeRedi™r 3T 20%0-3¢/
Sr. No. Budget Estimates 2020-2021
| | wigaeht @ /Capital Outlay
1 | o gARt /Land & Building 348.58
2 |=mE /Vehicles
F.fehwdt /A, Cost 295.47
9.59%41/B. Number (1373)
|, I WO o WU AEAY/Plant, Machinery & Equipment 49.90
TR (2+3237+3) / Total (1+2A+3) 693.95
Il |facdte |reAsa/ Sources of finance
A |fyeae sidid 9ee S Sheirea W hEiHal /
-3208.18
Net Internal Resources after Repayment of Loans
B |USH YIEAThE Higdalt 3HeaH/
. S 193.21
Capital Contribution from State Government
C | USa VA Aigaett 3 / Capital grant from State Government
i) AT foreRTE FISHT /Manav Vikas Scheme 390.52
ii) THEAHIE TEfTHHOTE ISliare / 510.00
Modernization & Standardization of Bus Stations '
D |9/ Salary 1000.00
T Pl / WG 92 / Other Borrowings/Resource gap etc. 2108.40
THT (37 ) / Total (A to E) 693.95

refgaeftd 3 R030-3¢ Aefte facdta AreAgtitaT
AW A IS 226.2% FHiet wof R A I
IS, &o TaFh HH 96 TN HLUATd A e 3R, J=ferd
fradiean uedea oMUR WY e S3ffavam e
3MRT. T HETME Aol dqa HeATeAl ardiea JHvomd
HOI ATeAe 3R,

TS YIS T Faade gareft S o 25
0% IR %.2%3.20 HITH Aigaet VM faar g
AT Aieaelt Td 6.6%3.34 BT AVR MR, o
wieaelt TafAed 1363 THEH (888 I THMSAT ABCE
fea aidtne g, aRde aHaEviEREmsT ue
AR eq aude arevf, &yo | Afied TRE) fareH
IR, AHAA B.334. ¥ HIZT FqR 3T 7.

208

Assessment of financial resources in the Budget
Estimates 2020-21has been made on the Operation
Plan of 216.19 crore Effective Kms., with 60% Load
Factor. The Estimates of Expenditure have been
provided at the current price level. However, provision
for Dearness Allowance has been made as per the
current trend.

After considering Capital contribution from State
Government of Rs. 193.21 crore equivalent to the
value of 10% Passenger Tax on Mofussil services, the
estimated Capital Expenditure is Rs. 693.95 crore. The
Estimated Capital Expenditure includes provision of
Rs. 295.47 crore, for 1373 buses. (Rebody building on
666 old buses, air conditioned body building on 57
Chassis from outside agencies,purchase of 650 ordinary
buses out of grant received from state government).
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7.12 Contribution to State & Central Government on
account of taxes and interest

The Corporation is paying substantial amount to
the State and Central Government by way of payment
of Direct & Indirect Taxes and Interest on Capital and
Loans. These payments are the resources for the Plan
of the respective Governments and Local Bodies.
Details of the same for the last three years are given in
table 7.12.

ekl oh. 9,23 / Table No. 7.12
TATq R T WWW/ Direct Taxes & Interest on Capital

(%.312¥d / Rs. in Crore)

A/ Uit / Particulars 2017-18 2018-19 2019-20
Sr. No.
geIeT T / Direct Tax
| | ST I /State Government
A |HIeR 3184 HY Motor Vehicle Tax 8.49 16.97 10.29
B yaTe reaEdd HX /Tax on Passenger fare 897.43 953.12 943.19
C CAC] 2949/ Toll Tax 121.69 136.97 139.99
TehUI(1)/ Total (1) 1027.61 1107.06 1093.47
Il |¥errfeh GEAT /Local Bodies
TRTfeTeRT &Y Municipal Tax -- - -
B | 92t #X/ Wheel Tax -- -- -
ST F o) ¥A7(eh L /Octroi and other Local Taxes 1.63 0.12 0.22
TR (11) / Total (1) 1.63 0.12 0.22
N | wigaet AveHTaRieT st/ B B B
Interest on Capital Contribution
A | TST 9mEA / State Government 0.00 0.00 0.00
B |%% Y9/ Central Government -- -- --
TR (111)/ Total (1) 0.00 0.00 0.00
TRUT(1+HI+1I) [ Total (1+11+111) 1029.24 1107.18 1093.69
AT h{/ Indirect Tax - -
A R WWWW/ 553.02 531.92 457.01
Sales Tax Paid to the State Government
B
T A oo 4 et 674.21 654.63 67038
C |asgawarst/GST 48.48 66.85 121.54
TRHUT (31 9 o) / Total (A & B) 1275.71 1253.40 1248.93
TR AT (243) / Grand Total (1+2) 2304.95 2360.58 2342.62

R0
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©.923 AEHEAEM T 309%-30 HEX TES% 39 Ii5 3fdifd  7.13 Corporation has paid interest of Rs. 4.59 crore
oot 9fte B.¥.uR Eﬁﬁ@@ Wﬂﬁﬁaﬁﬁ IR on deposits of Public Deposit Scheme (Fixed Deposit)
during the year 2019-20

9. 9% TTFAT=AT Teh Tt 7.14 Prices of Chassis
TET 9 Al FAES=A AMEHAT G R09%-30 G The average prices of Tata & Leyland chassis during
209¢-2% gefter gugdt fFedt @refter yamot 31R. the year 2019-20 & 2018-19 are as follows:

3. qustiet/Particular e /Year AwRTadtEt
/ sr. R0%¢-2R R0%%-30 Wl
No. . ) % Variation

(%uaTa / inRs.) | (AT / in Rs.)
2 ZIeT-9Efl/Tata - Ordinary 15,09,248 15,09,248 -
TTE/LAYLAND - Ordinary 15,09,248 15,09,248
R TATA-12 mtr Air Condition
_ , 21,44,256 21,44,256 -
(Front & Rear Air Suspension)
- | @efS/LAYLAND-12
/LAYLAN temtr 21,44,256 21,44,256 -
(Front & Rear Air Suspension)
3 ZIET/TATA-12 mtrseater-s|
/ it 18,72,896 18,72,896 -
(Front & Rear Air Suspension)
TAS/LAYLAND-12mtr 18,72,896 18,72,896 -

Seater-Sleeper (Front & Rear Air Suspension)
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S IET, TS o U, wifedt o a3, foedt, wiftere,
h | SECURITY & VIGILANCE, PLANNING & MARKETING, INFORMATION
& TECHNOLOGY, LEGAL, STATISTICAL, PUBLIC RELATION

(3N)T&T F Z&TaT W

¢.0% TXT 9 T&T WA AEHERI AIGHTI J SEAER T8l
U J AT SaUAT HEw@Td B H.

TEHER TIER, THAAHL d HeHa=l g e
THAH AR T g 3 @R W g
FHIRUAN T, 3TEaTS auid YN HIeaedl [Ffae THuir=
qusfier Arftes autean Qo dedl .¢.08 Wed JUIT STerel
3.

ST & it YT TREAT AISAT I ST Iegan
T heoar JUT=T STaT e = dedl AnTedie aEde
qurEef FToA A4,

TG, AT g9 E qurEuiie Gifgn wafava a5
I ool @i 3 fohal HG FrN TUrHUlt H%T 39
AT T hed ST,

T F T WA il TR AR HeTqT Ha
et TR fpar H9? AT qurHoft FHToar Id.

Hed=al .. JHEHhlaX T tﬁ?ﬁi—“f @W RIEH
Urefte Aad SEHA ST UA Sttt 3 fhay wEe
S UIel FHAR SFUA AWM. SO SHeEHEER
T fherd uige M 30 v At oot T
U RIAIhT T STevaeme faedt oA ad.

AAE [ARHAT TR FaEAT SN AR
AT H 3T A T T STesh TUATHLAT a1
QU A

T, THEAFHENE STETHT FAUGR FATTI AT T =
e Tt Prezsil 07, HeRR STHT U Ee T@m,
SRy fhar Heefd a% 8 o T, R0 aw Rt
ITE Hel 19 THEYhE (FT0T Hedie Hear-ai=ar
[aretareaT fEeiATg STv[A SvAEEd YAfauand Id.

(A) Security and Vigilance Department

8.01 Security and Vigilance Department plays a major
rolein keeping overall watch and vigilance over the
properties and revenue of the Corporation.

Security and Vigilance Department detects cases
of pilferage, misappropriation and losses which causes
damage to the corporation properties. The details
of various cases detected during the current year as
compared to previous year are given in Table No. 8.01.

Line checking is carried out whenever there is an
extraoperation at the time of festivals & major fairs
such as Ashadhi & KartikiPandharpur.

To boost up the revenue and stop the leakages, line
checking drives are also carried out.

Security & Vigilance department keeps check on
drivers as well for intoxication while on duty.

At important bus stations, local police stations are
provided with a space for police assistance booth which
are manned by fixed point duty policemen.However if
fixed point duty policemen are not provided,the local
police stations are requested for conducting night
patrolling in and around the bus station.

The Drivers and conductors are regularly sensitized
about security measures and are directed to be vigilant.

Similarly, the passengers are being advised through
the public announcement system to take care of their
personal belongings and to be careful from suspicious
persons, as also to refrain from touching suspicious
objects and if such suspicious and unclaimed objects
are noticed, they are advised to report to the police/S.T.
personnel at the Control Room.
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& WM deide FHad STguar 3.

e 3T AT . 9.JaTRNHE Hlel FHIOT 1

B A a A Ad.

e 9w g ArteRT ULuLsEEA Co-ordination is maintained by the Security per-
TS AT WIhgT A7 ot 39T A1 HuArarat

sonnel with the police authorities for safety of passen-
gers travelling by buses during night hours on desolate
routes.

Because of the these security measures, a modi-
cum of security is provided to the passengers.

TeRAT SRk ¢.0% / Table No. 8.01
TR{RTesT genTelt ‘Sﬁ&'l:—l‘m YeRut / Various Cases detected

(%. ®@d / Rs.in Lakh)

sr. quyiier /Particulars 2018-19 2019-20
No. . . . .
YeRTuTSt | fAdd | geRwuiet | IFAdd
e/ | weea/ | "/ | o/
No.of | Amount No.of | Amount
Cases |involved | Cases | involved
1 |3TUER o TRIAHT / Pilferage and Misappropriation
A |ferfdente gam¥ / Ticket less Travel 282 0.52 210 0.40
B |t el fate ot / 74 0.01 37 0.07
Improper tickets issued to Passengers
¢ / 09 0.12 55 0.73
Excess passengers in Casual Contract Buses ' '
D |y faedt /AreTHa SRt /
Misappropriation of ST Fund / Property
E |TY WA 5/Cases of shortage in ST cash 107 0.09 140 0.08
F |79 AT aT&/Cases of Excess in ST Cash 75 0.07 97 0.15
G |gy /drel,Aret 3.2 SAfaRe s seamel /
. . 02 5 0.01
Excess of carring milk /Taddy, Maddy etc.
H |gme /arde / Luggage / Parcel 225 0.22 165 0.08
| |3d/ Other 462 0.43 1220 0.61
TRHUT /Total 1236 1.46 1929 2.13
5 .
T AT A EA feFa TRwT / 138 34.74 18 7.15
Loss or damage to ST Property
3 [=ndt/ Theft 14 1.20 8 0.80
4 | AT/ Fire
31, 1.9, S AN / 07 1.75 06 6.47
A. In Corporation Premises
. 5. FEHS AT / 05 45.27 04 11.12
B. In Corporation Buses
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3MSE %. ¢.2 / Graph No.8.1
STUER T ATHTAHT FeRIUTIeit HTRdt / Information of Pilferage and Misappropriation cases

— geRLUTI it G&AT /Number of cases
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¢.0R T aTgdeh 8.02 Clandestine Operation

AT fRfresan fasmft sHeed aRqHaised aeet
JaTH! ATEqH HLUAT . AT TETHSBIal [HesvI= =T
U g, waae e e garht seeEde s
&A1 9 Bid. Ureis & yRfe ufiae syt e aedt
TUTHUATT STCre TN aedahtaT quefie qel 5. ¢.o) HeA
faetan o1e.

Clandestine operation is carried out by the
private operators in various parts of the State. This has
resulted in loss of revenue to the Corporation as well
as to the State Government by way of Passenger Tax.
The information regarding the number of clandestine
operation cases detected with the assistance of
Police and Regional Transport Officer is given in the
Table No. 8.02

Aokl shHTh ¢.0R / Table No. 8.02

1. ./ auyiter/ Particulars YeRTuT=I quvitet /
Sr. No. Particulars of Cases
2018-19 2019-20
1. |=iRedn aTEde quTaui geRtun e der /

Number of Clandestine Operation cases detected
37. TRV AR / A. Total Vehicles 3170 4031
3. 3fdqed yart §&A/ B. No. of Passengers involved 40344 33749
. 3iad W (T.3@M) / C. Amount involved (% in Lakh) 20.38 21.55

E) I ERISEC R GRCIG)

¢.03 TEMEE WEAM 3I@EA fidd €O siHam
AU AT TR . (TS WEmhd el
T sincasTartt gvamEdt Heatha @S weuTEr
1. fafae Qa9 9Ran =1 999 9re, &3 sEtaar
HTHHTSIER (70T 5 AT et & Frefveart 378,

2R¥

(B) Planning & Marketing Department

8.03 Plans are prepared by Corporation for
implementing the directives of State Government.
Planning Department plays a major role in
implementing those plans by keeping synchronization
between various departments and branches. it
also keeps coordination & communication between
operating units. These are some of the functions of
Planning Department.
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PLANNING & MARKETING DEPARTMENT :

Marketing division has came into existence w.e.f.
04.12.2013 under Planning Department. The main
purpose of Marketing division is to publicize various
schemes and framing of new schemes in order to
increase the revenue of the Corporation.

All Training Programmes & related work which were
managed by CTI Bhosari, Pune come under the control
of Planning & Marketing Department since 28.08.2014.

From 16.11.2015, Public Relation branch also came
under the control of Planning & Marketing Department.
Further, Commercial branch and parcel and courier
division which was managed by Traffic department
earlier came under Planning & Marketing from w.e.f.
01.10.2016.

8.04 Functioning of Planning & Marketing department
is as under

1. Preparation & implementation of annualinspection
programme for various units of Corporation

2. Proposals for organizational setup of Corporation

3. Proposals for formation of Division offices &
Training Centers.

4. Proposals for decentralization of management.

Proposals for change in the organizational methods
in management as suggested by the Corporation or
Government.

6. Proposals for delegation of powers to officer
working at various units of the Corporation.

7. Coordination between various departments
for implementation of the recommendations
suggested by State Government appointed
committees.

8. Review of the plan and targets fixed for various
important parameters.

9. Preparation of plan for Disaster Management
during monsoon period.

10. Permission to Students for collection of MSRTC
data for Ph.D. study.

11. To advertize & market services, facilities and
concessional schemes offered by the Corporation
at various places like offices, market places,
educational,vocational institutes, IT hubs, gram
panchayats, hospitals etc. through ST employees.




gR.

3.

R¥.

4.

8.

.

2¢.

gR.

Ro.

2.

RR.
3.

) e o g @
I RIS SMEvdh SUEATSHT TR HI0T,

T UReed Wemeared Har gfauid  festea/
T e AT w1, setel / fedtat uArE
S, A 9 SYaTe TIR H0ATHRAT SoedlTR, TH0T.

YETeToT=a ST WEada ared Ao amEvt 5 g
oo afed Fefta uferefor Heer 3uRoT,

TET FETgR SN 9 Tdaeieh I asiar FiReTT
20,

T.g. 5, e A9 AR, wiaes A= gargd St
IS TR S Lol

.95 A9, qU 39 WEEela aed e et
QAT AR HIeed aATfEUarTdt FiweT sy
L.

AT BT A& FUAHS b feetER
gireror 3.

TUH.3RAY F9Y the Fafd Ry a0 Hoplemsd
EIREIGR

T U ST AT 9RUT SUSU g anrey
TS HrEard

T TRTHT & Tod TN it @erft gl e /ae e
foamft il gicamamea €iRT S F e

e SehTHTe! Hece TRl B HeTH ST dH a1

forfesar aes §emhd d99 3faid gRe SR
TFYRI0T 2 A, qEAT Sh.¢.oly HER WIRMETOT, wideromeff
G & gy o It ifgdt v el 38,

PLANNING & MARKETING DEPARTMENT

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

To prepare various schemes to boost up the
revenue.

Marketing of the MSRTC Services through Digital/
Electronicmedialike Audio, Video System, attractive
colouring of buses, creation of brand, logo, tag line
etc. by appointing professional consultants.

Setting up of automated driving test track &
Simulator for new training institutes.

To Provide quality training to Officers & Supervisors
from outside institutes.

To arrange pre service/refresher training to
Officers,supervisors at Central Training Institute,
Bhosari.

To arrange driver training on Automated Driver
Test Track (ADTT) to improve Driving skill & physical
fitness at CTI Bhosari, Pune.

To arrange Simulator training for drivers to improve
their driving skill.

To arrange foreign Study tour under ASRTU Corpus
fund.

MSRTC Commercial establishment policy planning
and its implementation

Policy planning & implemention of authorized
stoppage at private restaurants/Motels on National
& State Highways

Implementation of facility management services.

Selection of Authorised Licensee for various modes
of advertisement.

8.05 TRAINING FACILITY:-

Training is imparted to the employees of the

Corporation considering the importance of Human

Resource Development,

through various out-side

Institutes and In-house Training Centres. Details of no.
of training courses, no. of trainees and the training days
are given in the Table No.8.05
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PLANNING & MARKETING DEPARTMENT :

AT SRHTeR ¢.ob/ Table No. 8.05

Sr. YITeIUT UTSTehH / Training Course yivTerumefieh e/ | widvterur fe/

No. No. of Trainees Training Days
2018-19 | 2019-20 |2018-19|2019-20

¢ | IR gfequT UrSshA/Induction Training Courses 42 277 68 112

R | 3STesuft ITIRTOT UISshH/Refresher Training Courses 1314 2648 67 153

3 | foery Wf¥mRIoT Uressh (T0Tsh)/Special Training Courses (Computer) - 164 - 23

¥ | H@FET YI3T&10T/Training through Outside Institutes - 1723 - 132
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A) Advanced Driver Testing Track (ADTT) :

In order to select skilled drivers, Corporation has
put into service computerized driving test track for
human free & transparent selection method. After
completion of test on ADTT, results of the test are
provided to candidate immediately, which ensures
accurate & transparent selection process. During the
year 2019-20 total 164 drivers trained on ADTT.

B) Driver Training School at Pandharkawada &
Gadchiroli

During the year 2019-20 the number of Scheduled
Tribe candidates trained at Pandharkawada & Gadchiroli
Driver training schools are 194.

C) Divisional Training Centre

Divisional Training Centres are established at each
Division, where induction and refresher training is given
to drivers. In addition to this, induction training is also
imparted to all candidates from all categories. Refresher
training is regularly given to Conductors &Mechanical
Staff.

8.06 Particulars about action taken during the year
2019-20.

1. Special Inspection of all Depots was carried out by
the Divisions during the year under review.

2. Region wise QPR Meetings was held to review
operational performance.

3. Permission to collect information/data for Ph.D.
study was given to one candidates during the year.

4. Right to Information Act- 2005 Section 4,
information in respect of Central Office, Mumbai is
compiled & made available on website.
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b

Targets for important parameters of Traffic and
Mechanical Engineering Department for the year
2019-20 were finalized.

6. Apghat Sahayata Nidhi Yojana, where in upto
Rs. 10 lakh monetary aid is given to the heir of
the deceased & upto Rs.5lakh medical aid is given
to the injured passenger in case of disability is
implemented in the corporation w.e.f. 01.04.2016.

7. Ms Gunina Commercial Pvt. Ltd. is appointed
through E-Tender to operated janaushadhi Kendra
at all bus stands of State Transport.

8. The State Transport Corporation received an annual
income of Rs. 90 Lakhs by selecting the licenses
through electronic advertisement Glow Sign Board,
at selected 80 Bus Stands of State Transport.

9. The State Transport Corporation received an annual
income of Rs.10 lakhs by selecting the licenses
through electronic advertisement excluding Glow
Sign Board at selected 591 Bus Stands of State
Transport.

10. Received Rs.42 Lakh Annual income through Audio
Visual Computer Announcement System and
advertisement at selected 45 S.T. bus stand.

11. Necessary steps are taken for advertisement
through holding at Bus Station.

12. Total 277 Commercial establishments cases are
pending before Residential deputy collector as a
competant Authority, as per Bombay Government
pre Eviction Act. To change this authority from
Residential deputy collector to State Transport
officer necessary steps are them at Government
level.

Parcel Service

Parcel offices are functioning at various places
of the Corporation. Privatization of parcel services
was done in October-2005. Up to 31.03.2020, parcel
offices are run by private agencies at 253 places. The
Corporation has received revenue of Rs. 14.23 crore
during the year 2019-20.
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PLANNING & MARKETING DEPARTMENT :

Commercial Establishments

There are total 3546 commercial establishments all
over the state, out of which 3125 establishments are
accupied & 421 establishment are empty. The revenue
realized from these establishments is approximaterly
Rs.76.99 Lakh per month.

The Corporation has given official stop at 42
private hotels motels on 27 routes in a state.from this,
corporation as generates an annual income of about
Rs. 40.94 Lakh per month.

C) Information & Technology Department

8.07 Computerisation of Important Projects

Web based computerized Advance Resevation
Ticket facility and Electronic Ticket issue Machine.

M/s. Trimax IT Infrastructure & Services Ltd.,
Mumbai is assigned a project of Computerised Advance
Reservation Ticket and use of Electronic Ticket Issue
Machine by the conductors on “Build, Operate and
Transfer” (B.O.T) basis for a period of 5 years. The
said project is implemented in 250 depots & 336 Bus
stations and the project is running smoothly. The
facility of E-Ticket on internet is made available to the
passengers through the payment gateway provided by
India ideas.com Ltd. and M/s. Tech Process, M/s FSS pay
and M/s Atom Technologies. The Passenger can book
the E-ticket through this facility by using Net Banking/
Credit/Debit/Cash Card.

8.08 MSRTC Mobile Reservation App

MSRTC has developed a E-ticket system by which
a passengers can book the ticket from anywhere for
any place. Around 2432981 passengers are registered
with MSRTC for E-Ticket booking. In addition to this,
MSRTC has also provided authorized mobile app facility
to passengers for booking advance tickets. Passengers
can select convenient seats, service type,bus timing,
boarding and alighting locations from the App.

After booking, E-Ticket information is sent to the
passenger through SMS. Same SMS isagain sent to the
passenger before 4 hours of bus departure time as a
courtesy reminder.
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INFORMATION & TECHNOLOGY DEPARTMENT

8.09 Conductor Nightout Deposit System

Computerized system to deposit the amount of
sale of tickets at night out and crew change points and
to issue the computerized receipt of the same is used
at selected places. The same system is also used during
Ashadhi Pandharpur fair.

8.10 Advance ticket reservation facility through
booking agents

The Computerised Advance Reservation Ticket
facility is also made available to the passengers through
more than 268 authorised private booking agents of the
Corporation.

8.11 Smart Card

Smart card are issued in 250 depots of the
Corporation for 4 abd 7 days passes under “Travel as
you like” scheme as well as monthly quarterly passes.

8.12 Website

www.msrtc.maharashtra.gov.in is the official
website of MSRTC. This website has Department wise
information. The information pertaining to various
services, time table of Long & Medium Long Distance
Services is made available on the web site. E-Ticketing
Reservation link is also provided to facilitate passengers
for advance booking of tickets.

MSRTC web portal is hostd on State Data Center of
Government of Maharashtra.

8.13 ERP Automation Programme-

Presently, the work pertaining to Accounts, Stores &
Purchase, Mechanical Engineering, Personnel, Traffic
and Legal Departments is not computerized it is being
done manually. However, it is essential to computerize
the work of above said departments by undertaking ERP
(Enterprise Resource Planning) automation programme
in which computerization of employees paybill,Stores
& Purchase Department including other related
departments to increase accuracy, efficiency in work
and information derived from the computerization
will be easily available for decision making. For the
purpose, MSRTC has decided to implement the project
for MSRTC depot computerization programme in the
forementioned departments.
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INFORMATION & TECHNOLOGY DEPARTMENT :

8.14 C.C.T.V.

MSRTC has installed the CCTV at 323 sensitive
locations of the Corporation to strengthen security
system, which includes Bus Stations, Depots, divisions
and divisional workshops on the grounds of terriost
threats received to State as well as Central Government.
The work of installing CCTV at remaining requisite
locations will be completed in phased manner. This will
help to protect passengers as well as property of MSRTC
from terrorist attack.

8.15 Computerized Bus Driving Test Track

MSRTC implemented automated driving test track
at Central Training Institute, Bhosari for conducting
driving test of driver.

8.16 Following activities are computerised at HQs.

a) Stores Inventory Control System

b) Provident Fund Accounting System
c) Fixed Deposit Accounting System
d) Gratuity Accounting

e) Job Costing for Central Workshops
f) Vehicle Accounting & Analysis

g) Financial Accounting

h) Pay Roll for Central Office& C.W.Dapodi, Pune.

D) Legal Branch

8.16 The Legal Department of the Corporation deals
with Legal Cases filed in the various Courts against
the Corporation and lodges cases for the Corporation.
Besides this the Legal Department give advice on
legal matters to various Departments/Units of the
Corporation.

8.17 Lok Nyayalaya

Table No.8 indicates number of cases settled in “ Lok
Nyayalaya “ for last Five Years.
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LEGAL DEPARTMENT

TerdT ShHTeh ¢.9¢/ Table No. 8.18

a9 / Year ek =ATATAIT ST ATt Tehiut / TSNS ShetedT YehTuiTe ST /
No. of cases placed before Lok Nayayalaya No. of cases settled

2015-2016 1228 487

2016-2017 1226 430

2017-2018 1504 414

2018-2019 1072 377

2019-2020 866 277

MG . ¢.03/ Graph No.8.02
TETH AT I6EE I T HEH S A ho ol TRl F ieh RATAATT dS 1S
FHITHT TATHAT TeRIUT =il ARt urer o=t 6 /

Five Year details of no. of cases filed against & filed by Corporation
and cases settled in Lok Nyayalaya.
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Information of divisionwise number of cases placed
and number of cases settled in Lok Nyayalaya & National
Lok Adalat & those filed against the Corporation from
April 2019 to March 2020 is given in Annexure 9-A.

Information of divisionwise number of cases
filed by Corporation, number of cases settled in Lok
Nyayalaya & National Lok Adalatduring the period from
April 2019 to March 2020 given in Annexure 9-B.

8.18 Legal Cases

Information of disputed cases in court, criminal
cases andappealsmade by the Corporation under
the Motor Vehicle Act, similarlycases against the
Corporation and legal cases pending in the Court in
2019-20 is given in Annexure 9-C.
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(E) Statistical Branch

8.19 Management Information System (MIS) is
established to provide information of operational
performance to the Management.

Corporation has switched over the working from 4
tier system to 3 tier system from December-2016. As
a part of restructuring, 6 regional offices have been
closed and 3 Monitoring Committees are formed.
Each Monitoring Committee monitors divisions from
erstwhile 2 regions.Each monitoring committee consist
of Regional Statistical Officer & these committees are
the link between Central Office and divisions.

Data Compilation :

At present working of management Information
System involves divisions wherein depotwise data is
compiled, divisionwise data is compiled by Monitoring
Committees and compilation of overall results for
Corporation are completed at Central office. Most of
the data originates at depot level,which is used at every
level for co-ordination & control purposes.

The Central office provides information to the
top management while Divisional offices take care of
Divisional management.

Modifications done in the perodical returns

Statistical Branch regularly reviews the requirement
of user departments & accordingly modifies periodical
returns. During the year under review following
statements are modified:

1. Information required for Quarterly Performance
review meetings otherthan operational prformance
is compiled on monthly basis.

2. Operational performance of Shivshahi buses is
compiled on daily basis.

Modifications done in Monthly Operational Review
1. TR-3-Shivshahi operational performance is included
in the servicewise report.

2. TRA4B - Statement is modified to division wise & Fair
wise information.

3. TR8C- Vehicle typewise Accident Statement is
added.
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4. ME-6B - Shivshahi KPTL performance is included in
the statement.

5. ME-10C- Vehicle typewise Breakdown statement is
introduced.

6. ME-11- Agewise & Progressive kmwise fleet
age statement is modified & frequency limit is
increased from 10 years/10 lakh kms to above 15
years/15 lakh kms.

8.20 Periodical Returns

Daily, 10 Days, Monthly, Quarterly, Six Monthly &
Annual are the periodicals prepared in the statistical
Branch. Details are as under :

A) Daily Reports

1.Daily Operational Report- Division wise operational
Information in Daily Report is submitted in 4 segments
ie.

i) For the day

ii) 10 Days Cumulative upto the Day

iii) Monthly Cumulative upto the Day

iv) Yearly Cumulative upto the Day

v) Shivshahi Daily & Cumulative upto the Day

B) Ten Days Reports

1. 10 Days Operational Report.

2. 10 Days Vehicle Position

C) Monthly Reports

1. 20 Points Operational report

2. Depot Budget Evaluation

3. Unitwise Information

4. Depotwise Profit & Loss

5. Ranking of Units

6. Monthly Operational Review

D) Quarterly Reports

1. Make wise New Tyre Km.Performance.

2. Rubber wise Retread Tyre Km. perfomance

3. Monitoring of STU’s

4. Accident Statement sent to Central Government
E) Six Monthly Report

1. Makewise Battery Performance

F) Annual Reports

1. Annual Vehicle Census

2. Annual Administration Report
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In addition to above listed periodical reports,
note on working of the MSRTC is submitted in every
Legislative Assembly. Further,information required
by Central Government, State Government, State
Transport Undertakings, Association of State Road
Transport Undertaking, Central Institute of Road
Transport is also provided. Information required for
Operational performance review meetings and other
meetingsare submitted.

Powerpoint  presentations of  Corporation
information are prepared for visiting dignitaries & for
various Meetings.

8.21 Information during the year 2019-20 Collected
and Analysed.

The Central Office turns out several analytical data
outputs by way of 10 days,monthly notes.Details of
analytical notes submitted to the management during
the year are as under.

i) 10 Days Operational Report Notes
ii) 10 days Vehicle Position Notes
iii) Diwali Operation -Impact of Flexible Fare

8.22 Use of Advanced Technology in working

Statistical Branch has to submit compiled
information on scheduled dates to the management.
Considering the importance of MIS & requirement
of faster deliverance, Statistical Branch decided to
collect& transfer data through the cloud storage. To
make this happen, formats of various reports were
designed & uploaded on the cloud storage. Because of
cloud storage- Daily & 10 Days operational reports are
submitted to the management speedily.

Additional reports such as 10 Days vehicle position,
10 Days production report of Central Workshops, 20
Point report,Budget, KPTL, Off road Vehicle Position,
70 statements of Monthly Operational Report are
compiled through cloud storage.

All statistical reports are sent through Email to
Departmental & Unit heads. Also, correspondence
between all units of statistical branch i.e. amongst
Division & Central office is done by Email, which resulted
in “Paperless System” in the working of Statistical
Branch.
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Following MS-Excel and foxpro/dbase utilities are
developed in-house at Central level & given to the
regions and divisions.

1) Annual Vehicle Census

2) New & Retread Tyre km Utility

3) Monthly Operational review

4) 10 Days vehicle position system

5) 20 Point Utility for Divisions/Regions
6) Depot cost Evaiuation

8 8.23 Geographical Information System Website

A) MSRTC’s GIS based website is developed by Statistical
Branch in collaboration with M/s. Ridhi Management
Services, Kolkata free of cost. Website is in operation
since January 2014 and being used as a internal
performance monitoring tool . MSRTC is the first STU
in India to develop GIS based statistical information
system.The URL link of this system is www.msrtc.
indiagis.org.

GIS website is developed in such a way that,
data uploaded by divisions is analysed online. It has
facilitated all units because of availability of data
at every level which can be used for faster decision
making.

Following Thematic & Whiz maps are made
available in GIS system

1) 10 Days Operational report

2) 10 Days Vehicle position

3) 10 Days Production report of CW'’s

4) 12 selected parameters for Corporation & Division.

5) 42 Parameters of Performance Indicator.

6) Causewise BD, Passes, Cancellation, Overtime &
Servicewise Operation.

B) GIS-Graphical Report - During the year under review,

graphical analysis tab is added in the GIS module. In the

tab, unitwise,comparative analysis of following data is
done.

i. 42 Parameters of Performance Indicator
ii. 10 days Report
iii. Causewise Breakdown & Passes
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C) Vehicle Monitoring System -

Corporation spends around 35% of expenditure
on diesel. Increase in KPTL by 1 count results in Rs.0.25
reduction in per km cost. Taking into consideration
this fact &hence the need to have centralized system
for monitoring vehicle wise KPTL performance,
corporation launched Vehicle Monitoring system in
the month of November-2017. Link for VMS module is
given in the GIS website.

In the system, vehicles wise details such as Vehicle
Make, Type,date of registration, Seating Capacity, Unit,
Progressive Kms., Reconditiong Stage/date are given.

In Dashboard tab,all vehicles of division/depots
are displayed in sorted manner. Low KPTL vehicles
are highlighted with red color. Every vehicles previous
6 months performance is seen in graphical format. In
addition to this, Vehicle wise utilisation (KMU) is also
calculated & displayed according to utilization.

In the Report tab, total 53 reports can be
dowloaded for each unit consisting of KPTL & KMU
according to age in years / age in Kms., reconditioning
backlog & so on.

D) KPTL Monitoring

For monitoring Depotwise & Divisionwise KPTL
performance corporation information KPTL monitoring
system in April — 19. Link for KPTL monitoring is give in
the VMS website.
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In the system depowise, divisionswise, regionwise
typewise KPTL & KPL given reports.

Non AC seater cum Sleeper, ORD-MS & Mahindra
midi buses wich is added in fleet of the corporation
have been included in VMS system.

3T 3TR.

i Pkl | Lo

Vehicle & KPTL Monitoring System
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E) GIS Daily- Corporation Operational Report &
Shivshahi Operational Report is made available in the
newly developed TAB on daily basis. It consist of daily,
10 Days, Monthly & Yearly Performance.
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F) GIS-Other - Store & Purchase departments valid rate
contracts are made available in the TAB.

G) New Tab is given in GIS / Vehicle Monitoring System
in which Typewise consolidated KPTL,KPL for vehicle
types such as AC-Shivshahi, AC-Volvo-Scania, AC-Own,
AC-Hired, Non-AC Vehicles & so on are be calculated for
monitoring purpose.

(F) Public Relations Branch

8.24 The Public Relations Branch plays an important role
in projecting theimage of the Corporation. Itis a vital link
between the Public and the Corporation. Maintaining
good relations with media and passengers, printing of
informative material are some of its main functions.
The responsibility of releasing advertisements in print
media, arrangement of various functions & its coverage
is also shouldered by the Public Relations Branch .

8.25 Publicity

Media is utilized to enhance the image of
corporation and for maintaining cordial relations with
the public. During the year, 41 press notes highlighting
the various achievements, innovations, events,
activities, services, schemes etc. of the Corporation
were issued.

Publicity materials such as posters, stickers,
pamphlets,banners etc.were prepared and displayed

for Road Safety drive.

8.26 Visits of Dignitaries

As a part of protocol, arrangements for the visits
of the dignitaries are handled by Public Relation
branch. Dignitaries from various State Road Transport
Undertakings visited Central office. During the period
no dignitaries visited the office.

8.27 Inauguration Ceremonies

e The 71th anniversary of ST was Celebrated on
1t June

e  “Marathi Bhasha Gaurav Din” was Celebrated on
27" Feb. 2020 by MSRT Corporation.
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Inauguration ceremonies of new buildings built
by Corporation are organizedby Public Relation

ITHTH IO T A AT AU T GHHI 3R branch. The details of inaugurations held during
the year are as follows.
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Annexure- | Statement of Staff Position of the Corporation with indication of Employment of Backward Class as
on 31 March 2020

=t / 32.03.8% st W / R0%R-30 HeA (W Wl wiclt /| 3%.03.0 [Atelt et /
Class Strength as on 31-03-19 T WAT) AT T et et Strength as on 31-03-20
AT [ Recruitment during the
year 2019-20 (Incl. recruitment on
compassionate ground)
HrEeta /| ga/ THUT | et / gt/ TRl 34;%1‘%13 YA ST /
Backward | Others (+3)/ Backward Others (4W+8)/ / Scheduled
Total Total Scheduled Tribes
(2+3) (5+6) Caste
1 2 3 4 5 6 7 8 9
| 22 46 68 0 0 0 7 1
I 674 532 1206 0 0 0 167 82
1] 42113| 47332 89445 1286 1583 2869 10292 6764
\Y 5687 5473 11160 156 164 320 1358 927
Total 48496| 53383| 101879 1442 1747 3189 11824 7774
T - T
Annexure - |
3 | R0 R0 Sl WETHSHBTHTA TeHUT HH T e o
STATEMENT SHOWING % EMPLOYMENT OF BACKWARD CLASS EMPLOYEES TO
T/ | 32.03.309% | W AT TR | HFod ot | F{fAd SEEh | fauad et - o7 | qen S - 9
Class | TSt TUT (WHMAT | TRUT (WHMAT | (THIT ¢+ ThTT | (BT Q = WhET| (THAT 20 (T
ATy | 4 e e | 0] ot eeart)/ | 0] 3t TEeart)/ | T R uft 9 ¢ <t W
3t eFaard)/ | TFhar)/ New |  Scheduled Scheduled TFRA) /| 28 Tt TFhard)/
Overall Recruitment Caste (% of Tribes Denotified Nomadic
31.03.2019 (% of Col.5to |Col.8to Col.19)| (% of Col.9to Caste - A Tribes - B
(% of Col.2 to Col. 7) Col. 19) (% of Col. 10 to | (% of Col. 11 to
Col.4) Col. 19) Col. 19)
20 21 22 23 24 25
| 32.35 0.00 13.46 1.92 0.00 0.00
I 55.89 0.00 13.19 6.48 3.08 3.40
1] 47.08 44.82 11.65 7.66 2.75 2.45
\Y 50.96 48.75 12.94 8.83 2.81 2.59
Total 47.60 45.22 11.81 7.76 2.76 2.48
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Annexure- | Statement of Staff Position of the Corporation with indication of Employment of Backward Class as
on 31 March 2020.

39.03.%0%0 TSAt=it Reret / Strength as on 31.03.2020
foqaq | wewn | wWedwn | wewm | fagmaa | faww B TRl g/ | THUT (WM
St - 37/ | S - | S - | S - | Sed St - | A | "9emEe/ | ATEatE | oihers | 93 2¢) /
Denotified a/ &/ s/ U / ga / Other (AT ¢ L8, Total
Tribes - A |Nomadic|Nomadic | Nomadic| Denotified | Special | Back- 76 d 2&R)/ (Col. 17 &
Tribes - | Tribes- | Tribes - Caste & Back- ward Total 18)
B C D Nomadic ward Class Backward
Tribes - Class (Col. 8,9,
Total 14 to 16)
10 11 12 13 14 15 16 17 18 19
0 0 1 1 2 0 0 10 42 52
39 43 45 20 147 24 138 558 708 1266
2431 2167 3384 2179 10161 1877 11983 41077 | 47243 88320
295 272 358 224 1149 202 1657 5293 5204 10497
2765 2482 3788 2424 11459 2103 13778 46938 | 53197 100135
URTHERTS SRt Taahant g9 feruTRT qermT
TOTAL STAFF OF THE CORPORATION AS ON 31st MARCH 2020
HEHAT SHIAN - | FEHAT SHIA -8 | T St 9 IENLECITI S AETEaT THUT (THMT 29
(RT3 < THHAT | (THMT 23 ot WHT| HeRTSAM - | Gai (WA QY | (TREAT 26 < WhAT| =t wpem 9”1t
0] ¥t TFhar)/ | ¢] Tt TFRart) / (W 0 < | o TR e ot | o) ot TFRaN) / | zFard) / Total
Nomadic Tribes | Nomadic Tribes | 2% ¥ft Zoharl) / | Zorhal)/ Special | Other Backward | (% of Col. 17 to
- C(% of Col.12 | D (% of Col.13 to | Denotified Caste | Backward Class | Caste (% of Col. Col. 19)
to Col. 19) Col. 19) & Nomadic (% of Col.15 to 16 to Col. 19)
Tribes - Total Col.19)
(% of Col.14 to
Col.19)
26 27 28 29 30 31
1.92 1.92 3.85 0.00 0.00 19.23
3.55 1.58 11.61 1.90 10.90 44.08
3.83 2.47 11.50 2.13 13.57 46.51
341 2.13 10.95 1.92 15.79 50.42
3.78 2.42 11.44 2.10 13.76 46.87
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) URRTE - ANNEXURE - II

URIYTE - = / ANNEXURE - II HEATEIRUT SRS A / GENERAL STATISTICS
H.5./ aTeft / Item IR / qarg/
Sr. Aurangabad Mumbai
No. 2018-19 | 2019-20 | 2018-19 | 2019-20
A | 3¢ urf it Rt / Position as on 31 *March
1 | farr=t €31/ No. of Schedules 2929 2888 2844 2725
2 | wH=rt 9@mees / Staff Strength
. T amﬁm_ ; / 19001|  19209|  18573| 17657
A. Divisional & Regional Office
o, WRUT/ B. Total
3 | 31.ufd ANTEY s SH=rt a7 / A. Staff per On Road Bus 6.18 6.43 6.42 6.42
o, WHUT Yiel AT SRR hiaRt o /
B. Total Staff per On Road Bus
4 | M @&/ No. of Depots 47 47 45 45
5 amT=f W% / No. of Routes 2794 2902 3970 3952
6 |ATT= w6, H.(@RAT) /Route Kms. (in Lakh) 2.65 2.79 2.71 2.84
7 U et (o4t
A (%tﬁ 1:[93)/ 94.97 96.21 68.31 71.77
Average Route Length(in Kms)
8 |=rota sy g
) / 3441 3408 3346 3297
No. of Operational buses held
B | hToITeT WheTl-rsaedt /Operational Performance
1 e Tt T
o / 2774 2692 2716 2540
Average No. of Schedules operated
2 of fop. oft.(emama = T
N ]%5 ( )| (e ) )/ 3858.56| 3774.25| 3062.82| 2983.90
Effective Kms. (Own Vehicles)
(in Lakh) AT aie AT
( . . ) 157.43 137.19 201.10 88.82
(Hired Vehicles)
(TeRTT) / (Total) 4015.99| 3911.44| 3263.92| 3072.72
3 | 9mEds 3 HaeTd Fhd q1egH)/
. ( . h ) . 1178.60| 1156.86 1081.62 1032.88
(Z &1219) / Traffic | (Excluding Value of Concession)
Receipt (% in Crore) T THT I F%59)/
(Based on MIS) (ST V 1559.18| 1541.82| 1261.78| 1212.58
(Including Value of Concession)
4 HI.TRAS IAd {FhY TS
e fen. Al S At w1/ _ 29.35 29.58 33.14 33.61
3T (R)/ (Excluding Value of Concession)
Earning per Km. (ToIeT WHE T F% )/
; 38.82 39.42 38.66 39.46
(in%) (Based on MIS) (Including Value of Concession)
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URPTE -39 ANNEXURE - I ¢

URIYTE - S / ANNEXURE - II el HTLIRUT TRt / GENERAL STATISTICS
AT qui/ TR/ STRE/ weHEe /
Nagpur Pune Nashik Amravati Corporation

2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20
1670 1597 3772 3681 3107 3003 1686 1584| 16008| 15478
8867 9017| 23175| 22746| 19307| 18979| 10880| 10598| 99803| 98206

101879| 100135

5.34 5.82 5.83 5.91 6.13 6.22 6.55 6.70 6.21 6.35
26 26 55 55 44 44 33 33 250 250
1798 1877 4673 4641 3932 3986 2005 2039| 19172| 19397
1.40 1.42 2.97 30.02 2.39 2.43 1.50 1.40 13.62 13.89
77.95 75.40 63.53 64.69 60.88 61.16 74.18 68.87 71.04 71.60
1790 1760 4363 4360 3570 3492 1897 1858|  18554| 18292
1575 1464 3696 3497 2961 2864 1570 1483| 15292| 14540

1989.90| 1858.74| 4658.86| 4420.07| 3852.26| 3691.10| 2124.92| 1991.04| 19547.32| 18719.10
68.05 58.04| 292.20| 337.26 82.14| 131.11 29.73 32.08| 830.65| 784.50

2057.95| 1916.78| 4951.06| 4757.33| 3934.40| 3822.21| 2154.65| 2023.12| 20377.97| 19503.60

577.42| 551.18| 1543.77| 1502.81| 1156.91| 1127.47| 612.36| 581.25| 6150.69| 5952.46
754.40| 729.49| 1917.85| 1880.12| 1546.13| 1505.36| 831.22| 791.83| 7870.56| 7661.20
28.06 28.76 31.18 31.59 29.40 29.50 28.42 28.73 30.18 30.52
36.66 38.06 38.74 39.52 39.30 39.38 38.58 39.14 38.62 39.28
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) URRTE - ANNEXURE - II

TRIYTE - S / ANNEXURE - II WA HTLRUT TR ot / GENERAL STATISTICS
1./ &t / Item IR / g/
Sr. Aurangabad Mumbai
No. 2018-19 | 2019-20 | 2018-19 | 2019-20
5 | IRemRER ARt / (Tad @A )/

. . 53.22 52.08 56.89 56.58
% Load Factor (Excluding Value of Concession)

(Based on MIS)

(HId TR HHIEOE 6ed)/

) ’ 70.40 69.39 66.31 66.46
(Including Value of Concession)

6 HaAd (&R THTIE She= ATUT Seeh/
Parameters including Value of Concession

i |yare frt (F12t)/ Passenger Km (in Crore) 1219.14| 1164.34| 935.82| 879.57
i | yarenft garg sad guEd i (5.1 1) /

Average Distance travelled by passenger (in Kms.)

iii | grIe gaETeTAE gare AR o (%) /

Average Earning per passenger during the year (3)

iv | oft fa wfy anfe s 3aae (3 )/

Traffic earning per on road vehicle per day (3 )

29.80 30.35 22.66 23.67

38.11 40.19 30.56 32.63

13900 14096 11957 12053

7 | =Imeteh / aTgeh ATaX / Crew Utilisation

31, GUE gt & (9 & )/
A. Average Steering Duty (Hrs.& Mts.)

. TEd foraria W (A a fafae)/
B. Average Spreadover Duty (Hrs. & Mts.)

. UG 9retsh / aree & (6.1t qea)/
C. Average Crew Duty (in Kms.)

8 | aerAviiIuuTTell Teeharit / Percentage Punctuality

6.16 6.13 6.38 6.41

7.17 7.13 7.41 7.50

236.0 230.9 192.8 195.2

31, fte / A. Departure 97.03 96.97 97.52 97.62
. 3 / B. Arrival 97.53 97.32 96.57 96.74
9 | wgE .o =t goharl / % Cancelled Kms 4.69 2.92 5.36 5.47
10 | e arR(f. . 7e)/ | (Ta:=f ae) /(Own Vehicles) 354.20| 353.89| 301.47| 301.65
Ye"Kic'e Utilisation | (oo rerfier e )/(Hired Vehicles) | 486.92|  502.66| 511.66| 526.87
(i fms. (TeRTT) / (Total) 358.03| 357.60| 309.30| 305.43
11 | g Tt aRr= | (o= ae) /(Own Vehicles) 88.16 87.42 84.57 83.14
mﬁ Fleet (TR / (Total) 88.46 87.70|  85.35 83.37
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URPTE -39 ANNEXURE - I ¢

URIYTE - S / ANNEXURE - II el HTLIRUT TRt / GENERAL STATISTICS
AT/ qui/ TR/ STt/ e /
Nagpur Pune Nashik Amravati Corporation

2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20

51.52 50.92 55.01 54.33 53.63 51.98 51.86 50.72 54.04 53.10

67.34 67.55 68.30 67.98 71.69 69.38 70.40 69.31 69.14 68.38

605.35 564.51| 1456.69| 1384.77| 1228.04| 1153.27 662.62 611.95| 6107.66| 5757.01

24.79 24.83 24.62 25.65 24.68 25.59 26.26 21.17 25.36 26.19

30.90 32.08 32.42 34.82 31.07 33.40 32.95 35.15 32.69 34.85

12453 12862 13213 13356 13444 13487 13700 13683 13137 13279

6.45 6.40 6.46 7.01 6.42 6.37 6.26 6.24 6.36 6.38

7.55 7.47 7.46 7.49 7.31 7.27 7.19 7.20 7.35 7.35

235.3 231.8 216.9 217.1 216.8 217.2 220.5 219.4 218.1 217.5

95.35 95.05 97.50 97.34 95.71 93.61 96.27 96.49 96.79 96.37
95.41 95.24 98.10 97.96 95.78 94.53 96.97 97.07 96.93 96.68

6.10 6.18 6.17 6.13 3.63 3.16 6.34 6.33 5.28 5.28

33541 333.92 333.47 329.79 340.08 339.51 353.91 347.83 335.36 333.52
542.60 552.00 536.56 503.29 474.57 452.59 471.64 509.30 511.97 499.90
339.70 337.97 341.09 337.96 342.11 342.44 355.14 349.59 340.14 338.04

90.10 87.86 90.14 87.68 86.82 87.03 87.36 84.96 87.02 85.84

90.29 88.05 90.47 88.20 86.99 87.32 87.48 85.10 87.33 86.18
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TR -2 ANNEXURE - 11

TR - S / ANNEXURE - I [ ATEIRUT 3RS arit / GENERAL STATISTICS
H.5./ aTeft / Item IR / qarg/
Sr. Aurangabad Mumbai
No. 2018-19 | 2019-20 | 2018-19 | 2019-20
12 | 3ru=mareit €@/ 1. No. of Accidents
ATk / Fatal (Ta:=ft ame) /(Own Vehicles) 86 74 56 57
(TeRTT) / (Total) 89 76 64 57
4T / Major (Tt a@+) /(Own Vehicles) 353 227 358 353
(TeRTT) / (Total) 382 246 410 367
AR / Minor (Tt are+) /(Own Vehicles) 160 237 239 407
(TeRun) / (Total) 166 245 247 412
TRt/ Total (Tera:=ft ame)/(Own Vehicles) 599 538 653 817
(TeRTT) / (Total) 637 567 721 836
2.5 o fp.oft A | (FA:<h A1) /(Own Vehicles) 0.16 0.14 0.21 0.27
STYETAT IHTOT / (TzmT) / (Total)
2.Rate of Accident 0.16 0.14 0.22 0.27
per Lakh Km
13 | fommeit 9@/ (Ta:=ft arg) /(Own Vehicles) 11749 11438 15920 13856
No. of Breakdowns | (weguT) / (Total) 12078| 11796 16395 14016
F Q0,000 fE.H AWM | (a:=f awa) /(Own Vehicles) 0.30 0.30 0.52 0.46
faremst= gamr / (TemuT) / (Total)
Rate of breakdowns 0.30 0.30 0.50 0.46
per 10,000 Kms.
14 |gfy 0 feeam (Tare: =t ar@) /(Own Vehicles) 48.83 47.84 42.27 41.41
fo6.H1. / Kms Per Ten | (aredeemadie a@)/(Hired Vehicles) 34.52 33.97 30.57 29.74
Litre (HSD) (wgmuT) / (Total) 48.05|  47.15|  4129|  40.95
15 | gf ¢ ofepett Htumsht umt f6.1#. / Kms Per Ten Kilo CNG - 38.72 38.19
16 Tt 3 :
Ef:ﬁ: Eﬁeiiiiﬁg”()gﬁq @)/ f?;ﬁ;ﬁjgﬁ ) 2151 2016 2015 2105
17 . : T .
T:ij?f:ji;fﬁ?;ﬁjquy E?;ﬁ:ﬁjgﬁ ) 4802 4069 4968 4976
18 | uf o fo. . ot srad=n @ /
Rate of Tyre Consumition per Lakh km:s.
3. T/ A, =t
AT/ ANew EOwn V:‘}fjgé ) 4.80 5.72 4.68 5.94
. qF:%H0d / B. Retreaded E?;nigil?jgé) 9.9 843 1184 543
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URPTE -39 ANNEXURE - I ¢

URTE - 29 / ANNEXURE - 11 el HTLIRUT TRt / GENERAL STATISTICS
AT qui/ TR/ STRE/ weHEe /
Nagpur Pune Nashik Amravati Corporation

2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20
34 27 75 80 75 67 33 35 359 340

35 27 78 93 76 71 35 36 377 360
135 126 372 295 401 326 187 129 1806 1456
142 132 438 333 411 344 191 131 1974 1553
100 104 114 156 193 341 119 145 925 1390
101 108 124 162 202 350 119 147 959 1424
269 257 561 531 669 734 339 309 3090 3186
278 267 640 588 689 765 345 314 3310 3337
0.14 0.14 0.12 0.12 0.17 0.20 0.16 0.16 0.16 0.17
0.14 0.14 0.13 0.12 0.18 0.20 0.16 0.16 0.16 0.17
6160 5311| 17727| 17998 9570 9124 6197 6139| 67323| 63866
6341 5592 |  18125| 18542 9650 9346 6244 6152| 68833| 65444
0.31 0.29 0.38 0.41 0.25 0.25 0.29 0.31 0.34 0.34
0.31 0.29 0.37 0.39 0.25 0.24 0.29 0.30 0.34 0.34
51.46 50.62 45.08 44.70 46.39 45.47 47.69 46.41 46.42 45.59
36.42 35.37 34.71 34.05 35.53 33.77 36.29 35.43 33.82 33.49
50.77 49.97 44.31 43.74 46.10 44.92 47.48 46.18 45.73 44.94
; - - ; 38.72 38.19
1891 1916 1577 1498 1881 1640 1796 1626 1853 1752
7948 7843 4400 3811 4808 3541 5901 4569 5024 4252
4.44 4.61 434 4.69 4.29 4.68 5.11 5.90 457 5.22
8.32 7.44 8.29 7.55 7.77 7.12 10.05 8.55 9.26 8.04
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) URRTE - ANNEXURE - II

TRIPT - S / ANNEXURE - I HEATEIRUT SRS A / GENERAL STATISTICS
H.5./ aTeft / Item IR / qarg/
Sr. Aurangabad Mumbai
No. 2018-19 | 2019-20 | 2018-19 | 2019-20
19 |ufy o f. . Ant fgm @ / (a:=f are)/
Rate of Spring Consumption per Lakh (Own Vehicles) 184 160 132 126
kms. (in Kgs.)
20 |94t 2R guEdt f6.H#/Average Kms. of New Tyres
3. JrIed / A.Nylon 44825 43852 43374 42114
9.3f&9 / B. Radial 56020 59866 53526 56554
. TpU / C.Total 52315 55013 49754 52571
21 |-l e el . 35773|  34467| 32704| 32002
Average Kms. of Retreaded Tyres
22 | 7efta et g T Tahand /
% Retreadibility of New Tyres
3, e / A.Nylon 96.29 97.05 98.00 98.10
3.3fea / B. Radial 96.67 97.26 97.47 98.21
. TPU / C.Total 96.55 97.20 97.67 98.18
23 | T 2T GO Zehe / 59.01|  55.89|  73.87|  69.26
% Retreadibility of Retreaded Tyres
24 | 49 &RIHI0T B / Retreadibility Factor 1.78 1.74 2.33 2.56
C |¥eTya |ru= e / Basic Parameters
1 | ¥y fo.4.(Ar@m) / Gross Kms. (in Lakh) 4043.71| 3941.03| 3303.09| 3112.63
2 |=3ef f. . (Am@m) / Dead Kmes. (in Lakh) 27.72 29.60 39.17 39.92
3 |=mef fop.oft. =ft aref %.ﬁﬁzaréﬁrrﬁ/ 0.69 0.76 120 130
% of Dead kms.to Effective kms.
4 | faaa fo. 4 ft.(ar@m) / Scheduled Kms. (in Lakh) 4020.60| 3827.44| 3311.66| 3110.65
5 |z f&.Ht (@) / Cancelled Kms (in Lakh) 188.69 111.85 177.57 170.17
6 e e s / . 3474 3408 3387 3297
Average No. of buses held during the year
5 .
SRS HHER SO Sl e et/ 3073.14| 2988.55| 2891.15| 2748.74
Average No.of buses on road per day
8 | GURl 39 &1HdT / Avearge seating capacity 43.12 42.90 43.24 43.07
? il S ﬁﬁlﬁ ( H? / 1731.69 1678.01 1411.32 1323.42
Seat Kms. offered during the year (in Crore)
10 |4mq qIInel &7 (Mg
% FAe ¥ Eﬁ . ( ) / 4091.35 3836.63| 4129.25| 3715.68
No.of passengers carried (in Lakh)
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URPTE -39 ANNEXURE - I ¢

URIYTE - S / ANNEXURE - II el HTLIRUT TRt / GENERAL STATISTICS
AT qui/ TR/ STRE/ weHEe /
Nagpur Pune Nashik Amravati Corporation

2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20 | 2018-19 | 2019-20
56 55 67 69 125 116 99 110 114 109
44907| 44522| 47657| 48420| 50295| 47887| 45854| 45510  46298| 45520
60464| 62063| 59173| 60282| 62520| 64131| 54879| 54908| 57947| 59827
56421| 58634| 54851| 57002 59008| 60251| 52176| 52498| 54114| 56038
41481| 42117| 40364| 40744| 44546| 45859| 35708| 35191| 38188| 38020
98.33 98.51 98.39 97.64 98.34 98.93 98.00 96.98 97.85 97.78
98.61 99.13 98.47 98.88 98.55 99.01 99.16 95.24 98.08 98.05
98.53 99.01 98.44 98.54 98.49 98.99 98.81 95.68 98.01 97.98
59.23 64.48 65.20 68.86 56.95 64.09 56.63 47.92 62.88 62.71
1.91 1.87 1.82 1.81 2.00 2.76 2.04 1.67 1.96 2.07
2072.86| 1930.78| 4989.36| 4795.49| 3967.23| 3857.19| 2168.17| 2036.96| 20544.42 | 19674.08
14.91 14.00 38.30 38.16 32.83 34.99 13.52 13.85| 166.45| 170.52
0.72 0.73 0.77 0.80 0.83 0.92 0.63 0.68 0.82 0.87
2152.96| 1991.55| 5008.11| 4745.67| 3953.62| 3790.88| 2241.78| 2100.33| 20688.73 | 19566.52
131.27| 123.08| 309.20| 290.86| 143.57| 119.93| 142.23| 132.92| 1092.53| 948.81
1838 1760 4396 4361 3622 3492 1900 1858| 18795| 18292
1659.76 | 1549.58| 3976.80| 3846.06| 3150.82| 3049.61| 1662.22| 1581.20| 16413.89| 15763.74
43.68 43.60 43.08 42.82 43.54 43.49 43.68 43.64 43.33 43.17
898.91| 835.72| 2132.92| 2037.09| 1713.04| 1662.28| 941.15| 882.89| 8829.77| 8419.70
2441.74| 2273.66| 5916.54| 5398.87| 4976.7| 4507.31| 2522.9| 2252.53| 24078.48| 21984.68
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TR - ANNEXURE - 111

TRIPTE - <7/ ANNEXURE - Il
a9t 9shi/PUBLIC COMPLAINTS-2019-20

JEATIT oA TRt o ShTXUTITETa G ahuT /
CAUSEWISE ANALYSIS OF PUBLIC COMPLAINTS

Y29/ Region STTATAT AshIT =t TGHUT W&AT / Number of Complaints received
YIS o YTt / Fare & Refund
JaTy Area Haeft art / 7y fafsee 2t / e 19 Wa A 30 /
Complaints regarding Improper ticketing Change not paid back
fares

1 2 3 4
FHETE / Aurangabad 2 5 6
Ha% / Mumbai 114 9 56
AT / Nagpur 7 1 1
901 / Pune 80 387 57
1R / Nashik 54 16 8
SEEd / Amravati 5 1 2
HRTHEa / Corporation 262 419 130

TR : i (gé ®I1e3) / Annexure - 11l (Contd.)

a9/ Region AT AR it TGHUT H&AT / Number of Complaints received
[@HH /Amenities
TR LSS NINELRED SRR / T /
Treft / Facilities at | STIHTESHRE = Canteen Discourtesy
bus station Treft / Unsatisfactory
inadequate sanitary
conditions

10 11 12 13
FETE /Aurangabad 0 0 0 21
Ha% / Mumbai 25 15 2 206
AT / Nagpur 1 1 1 51
0 / Pune 55 30 35 237
¥ / Nashik 29 7 4 113
FAYE /Amravati 2 3 40
HEHES / Corporation 112 56 43 668

¥R




TR - ANNEXURE - 111

qRIPTE - 7/ ANNEXURE - Il
a9t dshi/PUBLIC COMPLAINTS-2019-20

YETITIeAT TR & ShITUTIETS YT ehiuT /

CAUSEWISE ANALYSIS OF PUBLIC COMPLAINTS

AT AehTI =it TRUT H&AT / Number of Complaints received
AT&Ieh see T / Traffic Operations
FEITAF / ATt 3 Feaeit | aomed S A e/ | aue e fedl/ 3@ / Others
Time Table BRIl drgdeh No Accomodation Bad condition of
a1 / Irregular in the bus the Bus
and unpunctual
operation

5 6 7 8 9

4 20 0 7 260
27 160 145 62 385

10 85 1 10 32
307 200 346 183 86

31 76 22 38 253
34 23 1 21 112
413 564 515 321 1,128

URIYTE : i (Y2 =) / Annexure - 1l (Contd.)
AT ARt THUT HE&AT / Number of Complaints received
3a¥ / Others TRt / Total i T AT AR ashiiet e/
No.of complaints per lakh passengers during
2018-19 2019-20 2018-19 2019-20

14 16 16 17 18

29 373 354 0.09 0.09
145 1,621 1,351 0.39 0.33
118 230 319 0.09 0.13
364 2,613 2,367 0.44 0.40
150 632 801 0.13 0.16

20 347 265 0.14 0.11
826 5,816 5,457 0.24 0.23
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RO - o ANNEXURE - IV

TRIITE - T (37) / ANNEXURE - IV (A)

3¢ W R0 R o US=AT AIEUlt YU TG TG T dTE- ATl a8 S Jar autant /
Classification Of Operational Fleet According to Vehicle Age (In Years) As on 31 March 2020

qTEATS T e / Make TR/
V(eT:-::T:‘Z\;e TATA TATA LEYLAND| LEYLAND | EICHER | VOLVO | SCANIA TOTAL
(In Year) SHIVSHAHI SHIVSHAHI
9d / Upto 1.00 326 111 550 231 0 0 0 1218
1.00/T0 2.00 0 77 0 0 0 0 0 77
2.00/To 3.00 0 423 0 0 0 0 0 423
3.00/To 4.00 331 0 303 0 244 0 18 896
4.00d/To 5.00 1148 0 680 0 0 28 18 1874
5.00 @/ To 6.00 259 0 239 0 0 0 0 498
6.00/To 7.00 1041 0 651 0 0 4 0 1696
7.00/To 8.00 1339 0 1621 0 0 0 0 2960
8.00 @/ To 9.00 995 0 1464 0 0 20 0 2479
9.00 @/ To 10.00 1297 0 1252 0 0 5 0 2554
10.00 7/ To 11.00 924 0 829 0 0 0 0 1753
11.00/To 12.00 912 0 145 0 0 0 0 1057
12.004/ To 13.00 431 0 168 0 0 0 0 599
13.00 @/ To 14.00 56 0 0 0 0 0 0 56
14.00 4/ To 15.00 21 0 0 0 0 0 0 21
15253/??:2? / 0 0 0 0 0 0 0 0
Tl / TOTAL 9080 611 7902 231 244 57 36 18161
MAKEWISE 7 Year 2 Year 7 Year 6 Month 3 Year 6 Year 4 Years 7 Year
AVERAGE FLEET AGE | 11 Month 5 Month 6 Month | 6 Month 4 Month

%%




RO - o ANNEXURE - IV

URIYTSE - T (&) / ANNEXURE IV (B)

3 | R0 R0 USH=AT YT TehetiTHeY THR TSGATT HG AT dTg- ardreit aviant /

Classification of Operational Fleet According to The Progressive Kms. As on 31 March-2020

T TeheTiTHER FATaE / Make TR/
(Fmem) / TATA TATA  |LEYLAND| LEYLAND | EICHER | vOLvO | scAniA | TOTAt
Progressive Kms SHIVSHAHI SHIVSHAHI
(in Lakh)
wefd / Upto 1.00 295 115 513 231 0 0 0 1154
1.00/To 2.00 40 80 37 0 0 0 0 157
2.00/To 3.00 46 301 0 0 2 0 0 349
3.00 %/ To 4.00 119 110 13 0 38 0 1 281
4.00%/To 5.00 95 5 38 0 100 0 1 239
5.007/To 6.00 328 0 218 0 81 0 10 637
6.00 %/ To 7.00 713 0 484 0 23 2 22 1244
7.007/To 8.00 880 0 600 0 0 9 2 1491
8.007 /70 9.00 867 0 802 0 0 17 0 1686
9.007/To 10.00 1124 0 1212 0 0 4 0 2340
10.007/To 11.00 1139 0 1648 0 0 1 0 2788
11.00 7 / To 12.00 1021 0 1309 0 0 1 0 2331
12.007/To 13.00 1151 0 730 0 0 9 0 1890
13.00 7/ To 14.00 842 0 243 0 0 9 0 1094
14.00 7/ To 15.00 338 0 45 0 0 3 0 386
152&3?2@? / 82 0 10 0 0 2 0 94
TRt/ TOTAL 9080 611 7902 231 244 57 36 18161
MAKEWISE
AVERAGE FLEET AGE | 9.68 2.19 9.27 0.50 485 | 1041 | 6.14 9.06
IN KMS (In lakh)

¥Y




TRPTE - UTer

Annexure -V

TR -art  ANNEXURE -V

TERTEE, s |t

MAHARASHTRA STATE ROAD

3¢ 9=l 3030 TSt HuAedn
PROFIT & LOSS ACCOUNT

18,34,66,833

G 309¢-2% @ / Expenditure T 3098-30
= @ (%) / =t e (3 )/
Amount for Amount for
2018-19 ) 2019-20 (%)
=TT @t / Operating Expenses
(31)/(A) =TEdeR / To Traffic
1 9o 9 9 / Salaries & Allowances
9,60,95,058 1.3 / A. Officers 10,47,21,676
227,66,62,360 o, 3al FH=rl / B. Other Staff 237,06,89,274
1939,53,55,884 h. Tk 9 918 / C. Drivers & Conductors 2042,12,86,955
42,86,64,091 2 fafsre 9 ameqe @@= |t / Tickets & Traffic Stationery 46,90,68,312
9,23,76,005 3 TUEY/ Uniforms 7,51,74,448
32,77,805 4 TR 99 EH‘JI‘T / Tools & Equipments 31,56,420
38,71,924 5 ST @H / Other Charges 31,89,902
136,97,26,139 6 T L / Toll Tax 139,99,29,211
106,19,36,714 7 SIEdEEdd 99T e / Hiring charges of Buses 109,19,15,581
()/(B) gEEAt & T@HTH / To Repairs & Maintenance
1 9o 9 9 / Salaries & Allowances
9,62,72,650 31, 3R / A.Officers 9,89,64,568
341,07,90,594 o, FHER (@) / B. Staff (Maintenance) 344,79,72,434
209,99,53,380 &, HHER (HrEfEme) / C. Staff (Workshop) 210,76,25,229
2 9Sw/ Stores
142,10,62,862 3. ﬁ?f\?} 9T / A. Spare Parts 141,40,26,606
24,30,47,939 o, §7701 / B. Lubricants 23,24,89,863
159,41,77,297 <h, <IN F 23{?{/ C. Tyres and Tubes 165,37,53,545
17,70,79,615 €. =1/ D. Batteries 11,84,57,097
33,03,10,964 2. TN WM / E. Other Stores 16,98,68,592
4,35,35,994 3 e/ Clothing 3,83,34,669
16,62,74,063 a4 A, SU, GHTY SHTET/ Power, Heating, Lighting 17,39,94,883
12,69,78,441 5 et / Reconditioning 13,18,02,329

3. 918 USHishg A e & Y1 AT
‘gm?ﬁ/ A. Repairs to vehicles and spares by
outside agencies

Y. TEFEd %Iqr%lloéthSQ-l EIE ISR ERES GCTu]
g g&&dl / B1. Reconditioning & repairs to
vehicles by Central Workshops

TR A HEAHE NS 9

22,94,62,395

g Rt o g%t / B2. Reconditioning &
Repairs to Assemblies by Central Workshops

22,94,62,395

3462,09,16,612

Y&iet ur=Ter / Carried Forward

3575,58,83,989

Y&



TR -art  ANNEXURE -V

URaed HgHiss

TRANSPORT CORPORATION

qUT FAET - 1T USTeh

FOR THE YEAR ENDED 315" MARCH 2020

TR - urer

Annexure -V

T 202¢-2% IS / Income T 3098-30
<t wHH (3) / =t @ (3)/
Amount for Amount for
2018-19 %) 2019-20 (%)
AT 3caal / Operating Revenue
ATEdeh Scu=l / Traffic Revenue
7778,87,31,039| 1 JarHt 394 / Revenue From Passengers 7473,17,01,368
38,51,30,665 | 2 YT FIR / Casual Contract 104,54,37,831
5,69,86,758 | 3 gt 9 / Passenger Luggage 4,48,61,391
6,65,97,995 | 4 ZUTeT dTeeh a1 / Postal Mail Service 6,43,43,163
10,54,59,094 | 5 et 3R / Parcel Charges 14,21,72,804
7840,29,05,551 qa‘ivrtrmm/ Carried Forward 7602,85,16,557

¥



TR -art  ANNEXURE -V

TRPTE - T TERTE TS 7T
Annexure -V MAHARASHTRA STATE ROAD
3¢ °T=t R0R0 Tsht GudeAr
PROFIT & LOSS ACCOUNT
G 309¢-2% @< / Expenditure T 3098-30
Cikc=:ICaV =t @ (3)/
Amount for Amount for
2018-19 (3) 2019-20 (%)
3462,09,16,612 qrfter qrTas / Brought Forward 3575,58,83,989
3,22,14,445 T:B.E?l'{“{iﬂ'ﬁ'ﬂf @+ / C.Other Miscellaneous Charges 3,38,64,449

3013,66,77,107

17,09,03,020
953,11,71,579

123,77,69,300

300,09,87,120

23,79,24,748

344,57,35,658
12,94,70,506

&/ C
s/ D

g/ E

=TS @ / Operating Expenses
Tfevterit (fs2ieT) / To Power (Diesel)
A a &/ To Licences & Taxes
3TN a8 L 3. / A. Motor Vehicle Taxes etc.
o, YA HIEAEId L/ B. Tax on fares from passengers
HeATUT ShTE o T daraeft/ To Welfare & Superannuation
HEATUT ShTH o Serehis @ / Welfare & Medical Expenses
31, dgeig @9 / A. Medical Expenses 57,71,990
o, =TT TYETd Fiaaer arfiarfes / 0
B. Accidents Prevention Awards to Drivers
. SO HAUTRE g FicdTe i /
C. Other Welfare and Incentive Schemes
. Si&IfOTeh Wered & HHE=AT gL oAb
IS 319EH / D. Contribution to Educational
Assistance & other benevolent schemes to

61,16,73,167
60,00,000

employees

3. g HH AT =T ATy 3% Had / E.Monitory _1,50,00,000

Assistance to heirs of deceased Employees

afess frate feftred faieria stvem /
Employers Contribution to Provident Fund

3 : S GATRER aget /

188,41,71,704

5,56,04,506

Less : Recovery through Overheads
182,85,67,198
3« FHHAR gl AT H9EH, 2984 / 132,60,68,100

Add : Contribution to Employees Pension -
Scheme, 1995

Yriug e / Ex-gratia
3u<H / Gratuity

IS : THE TAl=R ageft /

274,78,28,939
4,68,32,560

Less : Recovery through Overheads

Satsft ferEha formm Jis 3798 @91/ Premium

under Deposit Linked Insurence Scheme

2801,96,27,123

10,51,70,199
943,19,34,771

63,84,45,157

315,46,35,298

25,55,89,600

270,09,96,379
13,25,24,900

8254,37,70,095

g&itet u=Ter / Carried Forward

8022,86,71,865

R¥<¢



Uiyt -urer ANNEXURE - V '

URag- HgTHEs TR - arer
TRANSPORT CORPORATION Annexure - V
aquia F®T - qIET USTeh
FOR THE YEAR ENDED 315" MARCH 2020
I R08¢-2% 3= / Income T 309%-30
Cikc=:1CaV =t @ (3)/
Amount for Amount for
2018-19 (%) 2019-20 (%)
7840,29,05,551 ARt uTTeS / Brought Forward 7602,85,16,557
7840,29,05,551 qa‘ivrtrmm/ Carried Forward 7602,85,16,557

¥R




TR -art  ANNEXURE -V

TRIYTE - arer TERTE TS 7T
Annexure -V MAHARASHTRA STATE ROAD
3¢ A= 3030 TSIt Huatesn
PROFIT & LOSS ACCOUNT
G 09¢-28 @< / Expenditure T 3098-30
=t wH (%) / =t @ (3 )/
Amount for Amount for
2018-19 ) 2019-20 (%)
8254,37,70,095 qrfter ar=Te® / Brought Forward 8022,86,71,865
=T @t / Operating Expenses
w/F WO F g we /
To General & Admin. Expences
39 9 9 / Salaries & Allowances
(224357566) 1. 37YHRT / A.Officers 25,11,91,895
(1921150645) o, AR / B. Staff 190,03,25,083
(78000000) . BT TS / C.Settelment Provision 0
(2223508211) TRpUT / Total 215,15,16,978
(17956205) A TR aget / 1,23,35,078

220,55,52,006
6,78,17,970

(188838839)
(534819)

18,83,04,020

Less : Recovery Through Overheads

213,91,81,900
MUt 9 H (MESTE I Saeredn S fcifad gea 22,219,329 /- 11,56,03,223
I Gdlid) / Rent, Rates and Taxes (Including Lease hold land
written off ¥1,97,217 /-)

fa| 1 / Insurance

31, ATTHT (AT 379EE / 19,01,45,767
A. Property Insuranace Contribution
S : TS GAT=R age / 4,38,629

Less: Recovery through overheads
18,97,07,138
T WEMed, A S, FHOR a9y
Fia @d / Expenditure on Departmental
Trucks, Water Tankers, Staff Buses

(134421496) 3T, HHER / A, Staff 13,35,73,401
(141262123) o, 3aAX @Ef/ B. Other Expenditure 15,20,60,839
27,56,83,619 28,56,34,239
7,73,61,904 AN, FT TR ST F gEd / 7,77,74,320
Maintenance & Repairs of Buildings, Plants etc.
5,11,78,980 Y, TN T g qoft / Heating, Lighting & Water 4,50,09,044
Y GIgRUT 376K / General Charges
3,15,18,730 31, gt o 9fdedt / A, Advertising & Publicity 2,43,17,608
20,77,914 o, 2UTe @ / B. Postage 15,40,852
1,95,56,144 <h. QI%FICT g dr @/ C. Telephone & Telelgram charges 1,83,61,445
3,64,08,824 . FIefawas @ / D. Legal & Consultancy Expenses 3,42,08,056
60,00,000 3. T UfeToT Wt / E. Audit Fees 60,00,000
28,63,026 . TUTEY / F. Uniforms 92,89,744
8550,80,93,232 Y&itet uTer / Carried Forward 8317,52,99,434

Yo
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TR -art  ANNEXURE -V

TRANSPORT CORPORATION

quier AT - 1T UsTeh

FOR THE YEAR ENDED 315" MARCH 2020

TRPTE - UTer

Annexure -V

G 202¢-28% IS / Income T 2098-30
=t wm () / =t @ (3)/
Amount for Amount for
2018-19 %) 2019-20 (%)
7840,29,05,551 AT urATaS / Brought Forward 7602,85,16,557
7840,29,05,551 Y&t UT=Ter / Carried Forward 7602,85,16,557

4R




TRPTE - UTer

Annexure -V

TR -art  ANNEXURE -V

TERTE, T |1t

MAHARASHTRA STATE ROAD

3¢ "= R0 R0 TSt WU
PROFIT & LOSS ACCOUNT

A 302¢-2% =t / Expenditure T 309%-30
=t weH (%) / =t @ (3)/
Amount for Amount for
2018-19 (%) 2019-20 R)
85,50,80,93,232 [Tt utTa®A / Brought Forward 8317,52,99,434
=T et / Operating Expenses
7 e HTLNUT AT / General Charges
4,32,94,974 1, %@@A |t / G. Stationary 4,32,71,667
68,31,437 F. UFH 1S / H. Freight Charges 56,85,653
13,48,32,291 =1, f3TehTS: SHEAR YI1eT0T FSHT / 1. Apprentice Training Scheme 15,08,24,743
7,41,701 B, g [FaehfeTsh / ). Books and periodicals 6,02,679
1,67,58,125 N, weEa! gfeneT Seer, qed Ut a9 gfiregonefar dvam Jum 1,04,15,256
A/ K. Stipend to trainee at CTl Bhosari, Pune
9,14,61,368 . ek Aol / LWashing Allowance 9,89,80,781
92,54,13,157 T, SR HHvf T / 98,46,96,785
M. Other Miscellaneous Expenses.
4,68,71,722 7. gfgafaats (et a sStuase @y auett =/ 4,97,02,825
N. PF and EDLI Scheme Inspection Charges
(152405368) 8 T TRt o= @ / 15,77,87,009
Civil Engineering Salary Expenditure
(131296525) IS : SO 9 ZARA A1 33 AigToigd / 13,92,58,578
Less : Capitalised under land & buildings
2,11,08,843 1,85,28,431
9 el / Taviy gEEt THIATHIGT q@TA UL /
Maintenance Team for Special /Current repairs works.
(39841708) 31, %A / A. Staff 4,02,31,765
-12,29,80,779 .3 @9 / B. Other Expenditure 9,68,68,674
16,28,22,487 13,71,00,439
10 yaTyTieaT g@HtHt / Passenger Amenities
-5,12,19,307 31, FHAN / A. Staff 5,26,16,085
-6,34,61,677 .3 @9 / B. Other Expenditure 6,07,55,383
11,46,80,984 11,33,71,468
(2757628553) | . / G. @RI/ To Depreciation 237,50,59,401
-1,10,45,912 T : S GATER aget / 61,03,710
274,65,82,641 Less : Recovery through overheads 236,89,55,691
80,23,40,650 | ¥./H. 3Afcriterd sraw et eqe / 66,70,98,077
Additional provision to depreciation fund
9062,18,33,612 TeRUT AT el / Total Operating Expenses 8782,45,33,929
AT AT UL aufaret steaet firees / 0
To balance being operating Profit carried forward
9062,18,33,612 QajUT/ Total 8782,45,33,929

4R
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TR -art  ANNEXURE -V

TRANSPORT CORPORATION

(et AT - AT UsTeh

FOR THE YEAR ENDED 31" MARCH 2020

TRPTE - UTer

Annexure -V

T 209¢-2% I / Income T 3098-30
=t weH (%) / =t @ (3)/
Amount for Amount for
2018-19 ) 2019-20 (%)
7840,29,05,551 ARfte gr=Te®= / Brought Forward 7602,85,16,557
7840,29,05,551 THUT I 3794 / Total Operating Revenue 7602,85,16,557
1221,89,28,061 AT 1T UL aufarett steaet e / 1179,60,17,372
To balance being operating loss for the year carried forward.
9062,18,33,612 TehHUT / Total 8782,45,33,929

LT




TR -art  ANNEXURE -V

TR - urer TERTE, T "It
Annexure -V MAHARASHTRA STATE ROAD
3¢ Tl R0R0 TS Hueteaw
PROFIT & LOSS ACCOUNT
G 209¢-28 @< / Expenditure T 3098-30
=t @ (%) / =t @ (3)/
Amount for Amount for
2018-19 (%) 2019-20 R)
1221,89,28,061 AT AIET UL qoiETett ettt [9reerdh / 1179,60,17,372
To balance being operating loss for the year brought down.
TR T / Non-Operating Expenses
=./1 SRUT @ / To Debt charges
(12441500) T&q 3aa M / Interest on Fixed Deposits 1,24,50,799
14666703) 9 9 3R W4 / Interest and other charges 33469366
0 qreqaraia =l / Interest on Capital Contribution 0
(27108202) 45920165
(9975457) a ; AHE GAIRR agc / Less:Recovery through 5061528
overheads
1,71,82,745 4,08,58,637
8./ T S8t XS / To Other item provision for
3,06,90,823 HUE FEAISH @A (92 T=me! T3 / Clearance of 3,25,40,410
Stock Adjestment A/ C
1,65,10,659 HYETEIE RUT= T / Bad & Doubtful Debts Provision 23,10,812
5,92,993 yaferd 3 Sifafiad WK st fasmed a1/ Loss on 17,78,866
Sale of Obsolete Stores items
6,49,77,220 TEHUT SR @ / Total Non-Operating Expenses 7,74,88,725
0 WWWW@W rgaret f¥eas / To balance being operating 0
profit for the year carried down.
1228,39,05,281 TRt / Total 1187,35,06,098
948,45,51,472 dter ‘1@ 31U 3T / Loss brought down 919,20,79,755
0 ga‘Wtr TS / To Prior Period Adjustments 0
e o 19 ST 98d 31T T % / To Net Profit Transferred to
Net Revenue Appropriation A/ C
948,45,51,472 T/ Total 919,20,79,755
wat /- /sd/-
(H¥er WER / Mandar Pohore)

Tareeltar AT o WA i@ Afrehtdt / Financial Advisor & Chief Accounts Officer
9. 0. |1 9. §gHSe5 / M. S. R. T. CORPORATION

Tu¥



TR -art  ANNEXURE -V

URaed HgHss

TRANSPORT CORPORATION

qUT FAET - 1T USTeh

FOR THE YEAR ENDED 315" MARCH 2020

TRPTE - UTer

Annexure -V

T 209¢-2% IS / Income T 2098-30
=t weH (%) / =t @ (3)/
Amount for Amount for
2018-19 }) 2019-20 (%)
AR S / Non-Operating Revenue
21,11,40,449 | 31/ A GITf%TIﬁ/Advertising 42,12,64,894
4,11,37,014| &/ B S /Rent 3,85,70,897
4513,15,729 | &/ C WA Frectedn AIa= [kt / Sale of Scrap Material 10,13,49,132
15,27,41,612 | €/ D WS Heciear s9q= {35 / Sale of Scrapped Buses 2,24,00,656
44,10,83,027 | 3/ E =/ Interest 15,40,01,711
1,898 | w/ F  WHRMEUET S/ Publication Receipts 3,818
60,15,718 | 7/ G  3Afdifer SHT WhAT/ Excess Receipts 1,17,67,397
28,27,05208 | ¥/ H wRaMI Y/ Licence Fees 27,71,89,068
121,04,14,835 | =/ |  Haiof 5T WA/ Miscellaneous Receipts 165,01,57,011
520905 | ®/ ) SR GERST dhetet M/ Work done for outside parties 9,46,396
22,77,414 | W/ K  H9R A9 =9/ Interest on Staff advances 37,75,364
2799353809 TV AW 3799 / Total Non-Operating Revenue 268,14,26,344
948,45,51,472 e 1T RV aui@ret sfgete 3w / To balance being operating 919,20,79,755
loss for the year carried down.
12283905281 TehUT / Total 1187,35,06,099
0 T AT A e ST ST 750 / 0
By Profit brought down
8,58,02,980 TaHIeI TS / By Prior Period Adjustments 203,06,48,793
939,87,48,492 e fam FieM ST Al e a1el / 716,14,30,962
By Net Loss Transferred to Net Revenue Appropriation A/C
948,45,51,472 TRUT / Total 919,20,79,755
wat /- / sd/-
(@ =19t/ Shekhar Channe)

IUTLTYT T SHALATIeh S oTeTeh / Vice Chairman & Managing Director
H. q. |1, 9. HgMMEe / M. S. R. T. CORPORATION

4y



i URNTE - & ANNEXURE - VI

TR - Wer TERTE, T /I
Annexure - VI MAHARASHTRA STATE ROAD
3¢ \T=f 2030 TS Hueted T
PROFIT & LOSS ACCOUNT
HA0(-28 et / Expenditure T 3098-30
=t @ () / =t W (X )/
Amount for Amount for
2018-19 (}) 2019-20 %)
9,39,87,48,492 TR AT THhrae ecte fFeaes dqier / 7,16,14,30,962

By Net loss transferred from Proft and Loss accounts

36,63,21,35,203 Trftes autar dieT e SeuaTd e / 46,03,08,83,695
To Accumulated Loss carried forward from last year

46,03,08,83,695 'Q?E'JT/ Total 53,19,23,14,657

et /- / sd/-

(WER 9ig} / Mandar Pohore)

T e o Y& A @ ekt / Financial Advisor & Chief Accounts Officer
H. 0. |1, 9. 7M€ / M. S. R. T. CORPORATION

R4Ug



URNTE - & ANNEXURE - VI {

URaed "HEHSs TR - ¥er
TRANSPORT CORPORATION Annexure - VI
qET freaes Tared AT e
FOR THE YEAR ENDED 315" MARCH 2020
FAR09¢-2% 3= / Income T 309830
=t e () / =t @ (% )/
Amount for Amount for
2018-19 (X ) 2019-20 )

46,03,08,83,695

T AT ThIEET e T T /
By Net profit transferred from Proft and Loss accounts

e aTaed e fead f3. 32.03-3 030 qaiaan Hfe e/ By
Accumulated Loss up to 31-03-2020 transferred to balance sheet

53,19,23,14,657

46,03,08,83,695

Tt / Total

53,19,23,14,657

weEt /- / sd/-

(3= ==/ Shekhar Channe)
IUTETLT F SHALATIhS WeITeTeh / Vice Chairman & Managing Director
H. . 91. 9. qeMsa / M. S. R. T. CORPORATION

4



RN -G ANNEXURE - VII

TR - |1 HERTE, TS 0F
Annexure - VII MAHARASHTRA STATE ROAD
3¢ WTf 20?0 TSt HuereA
BALANCE SHEET
T 09428 igae d Eered / Capital & Liabilities T 309830
i T (3) / = W&hH (T )/
Amount for Amount for
2018-19 R’ ) 2019-20 (? )
aTgae 31T =eft / Capital & Grants
(13979776939) 3, 9 igdd / A.Equity Capital 13979776939
(51839984) o, A foXfgd digae e / 51839984
B. Non-interest bearing Capital Contribution
2370957639 . wieqard TsT ueE / 4331244046
c. Capital Grants from State Government
32974379820 S, el HueH TS e / 38646249954
D. Capital contribution from State Govt.
49376954381 57009110922
36382142939 2 et / Funds 37540530871
2000000000 3 Fdt / Loans 2000000000
203013026 | 4 S 3t AT/ Public Deposit Scheme 175364026
4601568 | 5 FH=IE GHaes a9 39 AT a AR 7 SHetedr 3555919
3t/ Employees Five years Saving Deposit Scheme &
Unclaimed Deposits
145004554 6 FR'@&DI/ Provisions 157776622
1908404802 | 7 3G g SN 3t 3ot / 3381000573
Security & Earnest Money Deposit etc.
8 Tertantes etant / Sundry Creditors
526338210 A, Wieget afad / A.Capital Liabilities 1395788023
1643051429 ¥, Tt AU / B. Revenue Liabilities 15561442499
320339967 ¥ : HHa et et / 353348268
Add : Employees Welfare Funds
16750854258 15914790767
107297313739 WW / Carried Forward 117577917723
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URaET HeTHEa TRIvTeE - |1 /
TRANSPORT CORPORATION Annexure - VII
Ui drReg
AS ON 315" MARCH 2020
T R09¢-28% Tt o Wt / Properties and Assets T 3098-30
= T (3) / =t = (] )/
Amount for Amount for
2018-19 (? ) 2019-20 (? )
42637844572 37, YT Orema / A. Fixed Assets 48763960381
17073692 &, =T H (Frfume) / 48323442
B. Workin Progress (Workshops)
1082296291 . 1 B (ARA) / 1842239112
c. Workin Progress (Building)
T[qauTaht / Investments
0 A, & UW / A. Securities 0
(56300) i) AL TAEUTh (313R) / Other Investments (Shares) 56300
(6105825751) if) Sehe TR 37eT HEm 39/ 300000
6105882051 Other Short term Deposit with Banks
356300
300000 o, 3Tehi&Hear (4 / B. Investments for Contigencies 300000
3. ©Te] Wt/ A, Current Assets
1471447529 i) HISR arsft 9 WAt / Stores & Materials 1572199359
2032350 ii) =Te] T (WER) / Work in Progress (Stores) 2930804
74632155 &, HUE GUEISH @@/ B. Stock Adjustment A/C 83314545
329968 . Hel GHIEISE @@/ C. Assets Adjustment A/C 329704
. 3N ThAT & 34t / D. Advances and Deposits
450642053 1) T2 vfagrean 34t / Deposits by S T 447392989
11) st J YT AT/ Loans & Advances
1570033 31, FhH & feeant e/ 1256389
A. Government & Semi-Government Bodies.
(654096491) &, FHAR % WIeh H¥4T/ B, Private parties 729036576 730292965
including employees (3\93 0%8R%% y/- et
Q0 ¢ ¥E Y3 TFhH JEIT 9 HIFIA A o7e.)/
(Out of 730292965 /- an amount of ¥10824643/-
is considered as bad and doubtful)
655666524
124598340 %, Y@ s ahetel AR 128312895
C. Income Tax deducted at source
52622745525 U TR / Carried Forward 53619952496

4R
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TRV - |1 HENTeE, 159 W
Annexure - VII MAHARASHTRA STATE ROAD
3¢ W R0 R0 TSt HuwmeA
BALANCE SHEET
T R09¢-2% qigae 9 gerea / Capital & Liabilities T 309830
=t e (%) / ft = )/
Amount for Amount for
2018-19 (%) 2019-20 (%)
107297313739 TTfter uTATers / Brought forward 117577917723
261641599 | ¢ .7 H1.7.98TWE & 3USH favawain 37 / 285567510
Payble to the MSRTC Gratuity Trust
6508890 | 9o T.IALY. FemEer FHart Jafte feta fam A 19036167
faeften forvaaiam <ot (3.1 wa.3ma.a150) / Payable
to the MSRTC Contributory Provident Fund Trust
(Employees Deposit Linked Insurance Scheme)
422364884 | 19 WAL, Hem e qfas fHafs e favawi v/ 557745827
Payable to the MSRTC Contributory Provident Fund
Trust
93 sl § Uehe f¥Teer® / Bank & Cash Balances
(1213679513) A, IRAT R dohdte TH / A, Cash with SBI 987843832
(90381) &, HI.3.Fhheid UHS / B. Cash with Co-op. Banks 90381
(304467643) . IR ALY doheid Uhe / €. Cash with other 358327865
Scheduled Banks
(4875021) T, A THS / D. Cash in transit 33245070
0 1379507147
1523112558
109510941670 et UTTeR / Carried Forward 119819774374

R&go
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TREE HeTH S TR - |1
TRANSPORT CORPORATION Annexure - VI
ELIDI I
AS ON 315" MARCH 2020
HT R0%¢-2% WUl o el / Properties and Assets FT3098-30
+ = (%) / =t A (% )/
Amount for Amount for
2018-19 (Q’ ) 2019-20 (? )
52622745525 TWfier uTATere / Brought Forward 53619952496
3. I RUTERT / E.Sundry Debtors
1) frefecta qur 7 ferda 3ea /
Income earned but not received
8474941535 3. MM & T JTeeRoTishgd vt / 8866927697
A. Dues from Government and Local authorities
443036409 . @ Heatwea vt/ B. Private 681917031
Parties (39548844729/- Tt 251305621/-
TR gEd 9 I W 3. /
(Out of 39548844729/- an amount of
351305621/ is considered as bad and doubtful)
8917977944 9548844728
1923303 1) Feeeh Tt arae aua e W / 2734522
Outstanding recoveries on A/C of Revenue
shortages ¥ /- Sdehl TR T[S & G4 A
AR./ Out of T2734522/- an amount of
3120755/- is considered as Bad & Doubtful)
1i1) ITEifiTe: R 399 9 3R 2 AT A /
Casual Contract Revenue and other shortages
receivable
19615877 1. MG / A. Government 104532371
3471349 o, @S / B. Private 3419732
23123658 %, S FARAT/ C. Other Shortage (3131222161 23270058
46210884 1 73556059/ Tad! WHH JEId 3 Ffd 131222161
el 371/ Out of £131222161/- an Amount of
%3556059/- is considered as bad and doubtful.)
111027288 1V) T[aeiean ThAiar fHefaee qu 9Te 7 e s / 27073
Interest Earned on Investment but not Received
61699884944 WW / Carried Forward 63302780980

&R




\ RN -G ANNEXURE - VII

TR - | RN T ARt
Annexure - VI MAHARASHTRA STATE ROAD
3¢ T R0 R0 TSIt WUt
BALANCE SHEET
T Q09¢-28 igerer o S / Capital & Liabilities T 3098-30
= &R (%) / = @ %)/
Amount for Amount for
2018-19 (%) 2019-20 (3 )
109510941670 TTter uTHTas / Brought Forward 119819774374
109510941670 T S / Grand Total 119819774374
wet /- / sd/-
(WeR gk / Mandar Pohore)

Tarete GeeTRTR & & @@ AfehT / Financial Advisor & Chief Accounts Officer
H. . |1, 9. TS / M. S. R. T. CORPORATION

&R
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TRaE HEHED TR - |1
TRANSPORT CORPORATION Annexure - VII
EL 1 KSR
AS ON 31°" MARCH 2020
TT309¢4-2% Ut o Wt/ Properties and Assets T 3088-R0
= e (X ) / = @ (3 )/
Amount for Amount for
2018-19 (3 ) 2019-20 (%)
61699884944 TRfter uTeEA / Brought Forward 63302780980
11310109 . SIS W 33 sharell T / 11442371
F. Pre-paid Expenses
0 %, H.OHLY. RHSahe 9 A A fovae deamgd 0
301 (3 <t T 37 A1SH)/ H. Receivable from
MSRTC CPF Trust (EDLI Scheme)
@, dohdidd Uas 9 eas /
l. Bank Cash & Balance
1364183047 1) 9T LT Fohdta Tawe / 1635289469
Cash with State Bank India
32731 1) HEeE Toheltel Tahe / 564192
Cash with Scheduled Banks
46664891 111) Ttaed 3 Wertt dehsheid Uhs / 21365576
Cash with other Nationalised and Private Banks
43270796 1V) arfed T / Cash in Transit 94527465
13114283 V) ECRIEEREPCERE S 12217665
Cash imprest at units
301597172 Vi) Bt sTeted U%e @aA / Cash on hand 33361170
1768862921 1797325536
0 H.H1.9. 3{TE1T FereAd A8 §eer/ MSRTC from 1515910828
apghat sahayta nidhi trust
4 feTes Hegel faf=s d@ad U8 Sfevan
AT 32.3.3 03 0 Tsfioefen Hfed @2t/ Net
Accumulated loss upto 31.3.2020 brought down
from Net Revenue Appropriation A/C
46030883695 53192314657
109510941669 @jﬂaﬁ?/ Grand Total 119819774372
W@t /- / sd/-
(9= o=t/ Shekhar Channe)

IUTEH ST F SHAEATTRTS WeTeTeh / Vice Chairman & Managing Director
H. . |1, 9. 7M€ / M. S. R. T. CORPORATION
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ACCOUNTING POLICIES

Notes Forming Part of Profit & Loss Account For
The Year Ended 31t March, 2020 And The Balance
Sheet As On That Date.

Accounting Policies

1.Method Of Accounting

The Corporation follows mercantile system of
accounting and recognizes income and expenditure
on accrual basis.However, the Returns of revenue
attracting passenger tax are required to be submitted
to the "Transport Commissioner", Maharashtra and
therefore to maintain reconciliation between revenue
as per Returns & as per Accounts, miscellaneous
adjustments of taxable revenue for earlier years have
been booked to regular heads of account without
treating them as prior period transactions.

The revenue realized by Conductors who proceed
on duty for single or double night outs at the end of
financial year & reach their parent depots in the
subsequent financial year is accounted for in the
subsequent financial year.

2. Stock of Stores On Hand

The value of Stores and Materials shown in the
Balance Sheet represents the value of stocks held as
per computerized priced Stores Ledgers and the stores
in transit amongst the unit of the Corporation as on
last day of the year. (Depots, Central Stores, Divisional
Stores and Central Workshops). These stocks are valued
at weighted average rates worked out on the computer.

The final value of consumption of stores debited
to Profit & Loss Account is arrived at by deducting the
stock of stores on hand as onthe last day of year from
the sum of opening stock of stores on hand as at the
beginning of the year and debits to Stock Account of
Stores during the year.

The stores material received at various units of
the Corporation but not taken over on charge as on
the date of closure of accounts due to non completion
of inspection formalities, is not included in the stores
inventory as on the last day of the financial year and
accordingly, outstanding liability is therefore also not
provided in the books of Accounts.
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ACCOUNTING POLICIES {

3.Valuation of Fixed Assets

Fixed assets as stated in schedule "A" are at cost
except "lLease Hold Land " and "Lease Hold Land
(Passenger Amenity) "' which have been shown at the
value after deducting the proportionate premium over
the respective lease period.

4.Depreciation

The Corporation has adopted straight line fund
method for providing depreciation on various classes of
its asset. Net additions during the year are depreciated
separately on Annual block basis at the rates prescribed
for respective category. The Corporation has taken
a policy decision to account for the reconditioning
expenditure incurred at three Central Workshops in
respect of vehicles as capital expenditure since the
same will enhance the life of vehicles by three years.

The rates for providing depreciation of various
classes of assets are as follows.

1. In respect of Passenger vehicles, the appropriate
portion of actual cost of the vehicle is treated
as depreciation by linking kilometers operated
during the year by each vehicle (or 65000 kms if
the operated kms are <65000) with its expected life
in terms of kilometers. The expected life of buses
(type-wise) in KMs is as under-

U HHA

3_:3 TEATE YER W&Wf AT | T T

. ft.wea (fon A

2 e 999 zo‘cl'gf §Uo0000 §4o000

R Wﬂ(@?{aﬁ 2?6@‘ Q00000 00000
3for whfeem)

3 w zoaﬁc §Uo0000 §4o000

et gaﬁf ¥QWooo 9oooo

Expected | Minimum

Sr. . Expected e .

No Types of Vehicle Life Life in dep. In

’ Kms. KMS.
1 |Ordinary Buses | 10 Years 650000 65000
5 [Shivneri(Volvo | 15 voore| 1200000 100000
& Scania)

3 |Shivshahi 10 Years 650000 65000
4 |Midi 6 Years| 425000 70000

2. WA ATEATRIRAl : Y fohadtean R o o e,

3. U SR : e Jed fhmeftean 2.4 29 wfad.

. FeeAT AN : ek T fhmdfiean ¢ o oo wfta.

u. o7 gt 3 woTd B (- qe uoe e oy 29
PIRELI
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2. Departmental Vehicles : @ 20% per annum of the
actual cost.

3. Pucca Building : @ 2.5% per annum of the actual
cost.

4. Kuccha Building : @ 10% per annum of the actual
cost.

5. PME & Steel Furniture : @ 15% per annum of the
actual cost.
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ACCOUNTING POLICIES

6. Fire fighting equipment, Medical equipment,
Photographic equipments, Wooden Furniture,
Electrical equipments, Office equipments & other
items of equipments : @20% per annum of the
actual cost.

7. Computer equipment : @ 30% per annum of the
actual cost.

The assets have been shown in the Balance
Sheet under " Properties and Assets " at cost, while
the accumulated depreciation has been shown in
the Balance Sheet under "Capital & Liabilities" as
Depreciation Fund.

The provision for additional credit to depreciation
fund to meet the extra cost of replacement of vehicles
is to be made in the Accounts in the years in which
there is surplus. As the corporation has incurred loss
during the current year hence the provision is not made
in the Accounts.

5. Commercial Complex

The Corporation has been allowed to develop
commercial complexes on the lands in its possession.
The premium received from the developers is treated
as deferred revenue receipts and the appropriate
portion is being taken to revenue over the lease period.
The value of complexes developed is accounted for in
the books of the Corporation at nominal Value.

6. Accounting Of Government Grants

Accounting of Government grants has been
done as per " Income approach " by recognizing the
grant in the profit & loss account over the period &
in proportion with which depreciation on the relevant
assets generated out of the grant is charged.

OTHER NOTES

7. Claims Lodged By The Corporation Against Third
Parties As on 31 March 2020

The Corporation has lodged claims aggregating
approximately ¥11.37 Crore in 689 cases against
outside parties towards losses or damages to the
vehicles and other properties of the Corporation. The
amount so claimed will be reflected in the Accounts as
and when the claims are settled. Out of 689 cases, the
Corporation has filed suits in the Court of Law claiming
%5.76 Crore in 304 cases.
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ACCOUNTING POLICIES {

8. Claims Lodged By Outside Parties Against The
Corporation As On 31 March 2020.

The total 3051 claims are lodged against
the Corporation due to accident etc. claiming of ¥417.23
Crore. Out of these, the liability of 2742 cases are
regarding accident compensation claim of Rs. 397.19

Crore.

9. INVENTORY OF VEHICLES :

The Corporation held 19747 passenger vehicles as
on 31.3.2020. It also includes 1586 passenger vehicles
costing Rs.209.67 Crores approx. declared as scrapped
but not disposed off, however, included in gross
block and in the depreciation fund for vehicles as on
31.03.2020.

9) (a) Departmental Vehicles

An amount of ¥156.10 crores approx. for 70
department vehicles declared as scrapped but
not disposed off is included in the gross block & in
depreciation fund for departmental vehicles as on
31.03.2020.

10. Reimbursement Of Various Concessions To
Passengers

An amount of ¥1706.60 Crore on account of
concessions granted to various categories of passengers
has been included in passenger revenue as it is
adjustable against passenger tax payable to the State
Government. The Passenger tax amount of 3439.48
crore is adjusted against concession during the year
2019-20 as on 31.03.2020.

11. Liability On Account Of Land Acquisition

The value of Land amount of ¥99.61 Crores
includes advances paid amounting to ¥39.97 Crore to
Land Acquisition Officers for which awards, are awaited
since the concerned lands are in possession of the
Corporation as on 31.03.2020 At present area of 56453
sgmt for 44 lands of MSRTC are under encroachment.
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ACCOUNTING POLICIES

Some of the land acquisition cases of the
Corporation, at various places in the State, are under
dispute due to demand of enhanced compensation
from the Land Owners, encroachment of vacant
land in the possession of the Corporation, requests
of surrender of excess / disputed land to the
concerned land authority and demands for refund of
compensation amounts already deposited etc. The
Corporation is protecting its interests in all such cases
by initiating or defending the legal actions.

12. Matured Fixed Deposits

The Fixed Deposits amounting to ¥1.31 Crore have
matured, but are not claimed by the Depositors upto
315 March 2020. The interest on these Deposits has
not been provided for the accounts as the same is not
payable by the Corporation after maturity of Deposits.

13. Stock of Scrapped Material

The Corporation held unsold stock of scrapped
material worth ¥27.36 Crore as on 31.03.2020.

14. Land acquired From MIDC / CIDCO

The Corporation has acquired lands from MIDC /
CIDCO on long term lease basis, out of which, some of
the lands are vacant since possession. The details of
which are as under.

Sr. |faeRtuT/ Place &7/ Area &R (%) /

No. (=T /Hectors) Payment of Premium (in %)
1 |fef=reft-"emg®/ Chincholi-Solapur 9.78 29,34,000/-
2 |areft -4t g% / Vashi - New Mumbai 1.50 82,91,268/-

feferelt-grerg Adfter Reprean STt weRTe st
o AemEeM 3¢.3% ®iet sifafad sfemeart arof
FAT TR, ATHRA eSS TR JAad Y2 TS T
fadht atet 378,

4 BT, TS A1 URee- HeSes YTt afesy
Trag el fave Hee

2 )UPCSMFL (CPF & CPF Il % &+t T[dav[® shaie)
AAHST A0 FHAA I2190.8 2 HIH (A + =)
R A ATEST aYe T qag o =
AT hldl YA AfFH REwms: AHwET @
A HrRfATE =T 3.

&<

In case of vacant land at Chicholi — Solapur,
the additional premium amount of 31.29 crores
demanded by MIDC Authorities. However, the
Corporation has requested them to exempt MSRTC
from paying an additional premium amounts.

15. Maharashtra State Road Transport Corporation
Contributory Provident Fund Trust

1) Contingent liability to the extent of ¥17.91 Crores
(Principal+interest) which is receivable from
UPCSMFL (Invested by both CPF & CPFIl Trust), for
which recovery suits have been filed in Mumbai High
Court and claims are under process with the official
liquidator.
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ACCOUNTING POLICIES {

2) Contingent liability to the extent of ¥32.69 crores
(Principal + Interest) which is receivable from Amtek
Auto Ltd., for which resolution procedure has
been initiated against Amtek Auto Ltd. by National
Company Law Tribunal and claim is under process
with resolution professional.

3) Contingent Liability to the extent of Rs.149.42
Crore (principal+interest) which is receivable from
IL&FS and ITNL Group Company Claims Launched
in NCLT through Adv. Shri Vachan Bodkhe, also as
per informed by debenture trustee claims inform
“C” also launched. Process of liquidation started by
NCLAT.

4) Contingent liability to the extent of Rs.28.03 Crore
(principal+Interest) which is receivable from DHFL
Itd. Process of Liquidation is going on.

5) Contingent Liability to the extent of Rs.103.57 Crore
(principal+Interest) which is receivable from Reliance
Capital Ltd. Trust gave consent to debenture trustee
for legal action against Reliance Capital Ltd. The
procedure is going on from debenture trustee.

16. Provision of Gratuity

The Corporation has established a gratuity trust
and the same is recognized as per the proivision of
Income Tax Act 1961. The working of the Gratuity Trust
is governed vide the MSRTC Gratuity Fund Regulations
1968.

Regulation no.16(l)(a) states that the annual
contribution on the Trust on account of normal and
supplementary gratuity shall not exceed the difference
between the discounted value of the gratuity liability in
respect of all eligible employees at the end to the year
and the amount held by the trust on account of gratuity
fund before receipt of the annual contribution.

Regulation No.19 states that the Corporation
shall make payment of gratuity from the funds of the
Corporation in the first instance. A separate account of
these payments shall be kept and the amount so paid
shall be taken into consideration at the time of working
out the amount of annual contribution payable on the
Board of Trustees. According to the above regulations
the Gratuity liability is calculated by BOT, MSRTC
Gratuity Trust.
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ACCOUNTING POLICIES

17. Disputed Items

The Corporation has not agreed to the N.A.
Assessments of %29,887/- and < 12,55,869/- in
respect of two Depots in Thane Division and the
decision is in favour of the Corporation. The Revenue
Authorities have, however, not yet recomputed the
N.A. Assessments as per the decision of the Appellate
Authorities & hence outstanding liability for the same
is not provided in the books of Accounts.

The Corporation has to collect and pay Service Tax
onthe Casual Contract entered with in to private parties
for 40% of the amount charged from 01.04.2008.
However, the Corporation has collected Service Tax
25% of the amount charged. Instead of 40%. An
attempt is being made by the decentralized units of the
Corporation to recover the balance amount from the
respective parties and therefore outstanding liability
for the same is not provided in the books.

M.S.R.T.C has recovered less of 392,12,375/- from
Private Parties of Casual Contract in respect of 40% of
service tax. As on date ¥23,32,165/- has been recovered
and the remaining of ¥68,81,210/- recovery is under
process.

Sindhudurg & Ratnagiri division has filed claims
at service tax Commissioner for refund of service tax
which has been rejected by Service Tax Commissioner
saying as MSRTC has collected that service tax from
educational institutions so it cannot be refunded to
MSRTC.

18. Postal Mail Dues Receivable

The income earned but not received includes
an amount of ¥9.59 Crores on account of carriage of
postal mails, out of which claims amounting to %0.07
Crore are disputed by the Postal Authorities.

19. Receivables On Account Of Commercial

Establishments

The income earned but not received is327.34 Crore
in respect of Commercial Establishments including
31st March 2020. The
total 395 cases are under litigation amounting to
338.12 Crores.

canteen contractors as on
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ACCOUNTING POLICIES {

20.Contingent Liability For Civil Works

The contingent liability towards the Civil Works has
been estimated amounting to 3441.16 Crores, out
of which an amount of ¥409.18 Crores pertains to
incomplete civil worksand an amount of ¥31.98 Crores
pertains to the works which are accepted but not
started till 31.03.2020

21. Income tax Assessments

The Income tax Office has informed regarding
withdrawal of the status of the Corporation as
Charitable Institution w.e.f. Assessment Year 2009-10.
The Corporation, however after examining the matter
is of the opinion that the status of Charitable Institution
shall continue in future also and the return of income
has also been filed as per above contention. However,
the income tax authorities have passed the assessment
orders for assessment year 2008-09, 2009-10 to
2014-15 after disallowing the set off of brought forward
deficit. Though, the Tax payable is "Nil" as per the
assessment orders, the Corporation has filed an appeal
against the said assessment order to CIT (Appeal)-I, the
decision of which is awaited.

Sr. |Assesment Demand Outstanding Particulars of Stay of Remarks
No. | Year Section Demand (In crores) Demand, (if any)
1 [2008-09 143(3) Appeal Pending with CITA(3)
Sec2(15) Not Applicable
2 |2009-10 143(3) 210.64 Appeal Pending with CITA(3) |Rs.1Crore Paid Against
Transferred Stay of Demand
3 |2010-11 143(3) 151.54 Appeal Pending with CITA(3) |Rs.1Crore Paid Against
Transferred Stay of Demand
4 |2011-12 154/555 98.92 Appeal Pending with citA(3) |Rs.1Crore Paid Against
Transferred Stay of Demand
5 12012-13 143(3) 85.28 Itat order in favour further Income Tax Department
Reassessed u/s 148 Tax has Processed Refund
Demand Appeal Under of Rs.2,20,70,940/- on
process 11/06/2020
6 |2013-14 143(3) 187.27 Case Opened u/s 148 For RS.1 Crore paid Against
Reassessment Revise Return |Stay of Demand
FilingUnder Process
7 |2014-15 143(3) 67.68 Appeal Pending with cit A(3)
8 |2015-16 143(3) No Tax Demand |Appeal Pending with cit A(1)
(loss)
9 |2016-17 143 205.88 Appeal Pending with cit A(1)
10 (2017-18 143 22.90 Appeal Pending with cit A(1)

R
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ACCOUNTING POLICIES

MSRTC has filed appeals on the above decision of
the Income Tax Officer for above mentioned Assessment
years.

As per the order from CIT (Exemption) MSRTC has
been asked to deposit ¥ 4 crore for assessment year
2009-10,2010-11,2011-12 & 2013-14 (X 1.00 crore
for each assessment year) for getting extension from
Demand Notice. After hearing with CTI (Exemption)
all 04 cases are returned to CIT (A) for hearing and
for that CIT (A) ordered to deposit 20% amount of
total demand of each four year, in four installments.
MSRTC has filed writ petition in Mumbai High Court
against the above decision of the Income Tax Office.
The cases are pending with CIT (Appeal). For the
AY.2014-15 Assessing Officer of Income Tax has issued
demand notice of Rs.67,67,54,410/- on 02/02/2017,
an appeal is pending with CIT (Appeal).For the
AY.2012-13 Income Tax Department has processed a
refund of Rs.2,20,70,940/- on 11.06.20.

In all the above cases the assessment proceeding
are still in progress before various Appellate Authority.

22. Provision For Bad And Doubtful Debts

As per the policy of the Corporation provision
for bad and doubtful debts is created on the basis
of information provided by the divisions. Balance in
connection with provision for bad and doubtful debts
is maintained at such level that the probable bad and
doubtful debts in that particular financial year are
covered.

23. Leave Encashment

The Corporation followed mercantile system of
accounting and recognized income and expenditure on
accrual basis.

The Corporation has the policy to pay leave
encashment to retiring employees on the basis of final
leave balance as per the service book. Leave encashment
for retiring employees is calculated on the basis of last
pay drawn and dearness allowance applicable at the
time of retirement.

The Corporation does not have any policy to
compute leave encashment liability at the end of the
financial years.
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24. POLICE MOTOR WARRANT

The  Corporation provides  transportation
service to Police and Prison department personnel
on Police Motor Warrant /Jail Motor Warrant basis
alongwith latitude in payment of fare vide Resolution
of Government Of Maharashtra NO.STC/1978/360
POL-5 dated 27.09.1979. As per Resolution clause-B,
Sub-clouse-lll "the lump sum payment of fixed amounts
should be made to the Maharashtra State Transport
Corporation before 30™ September of each financial
year. For delayed payments, Government will be liable
to pay interest at the 1% per month or part these of
on the unpaid balance for the period of the delay."
According to said clause, Corporation has claimed
interest amounting Rs.86,32,86,074/- for delayed
payment to police department& Rs.81,14,581/- for
delayed payment to jail department. The said recovery
of interest claim amount is under process.

25. While arriving addition to vehicles costs & land
costs for a particular year, the arrears payments on
account of any of the elements of staff cost & arrears
paid if any; on account of labour settlements finalized
with retrospective effect are not considered.

26. Figures of the previous year have been regrouped
and recasted, wherever, necessary. The comparative
figures for the previous year in bracket represent inner
column figures for the respective items in the profit and
loss Account and Balance sheet.

27. The Central Workshops are engaged in four types
of activity viz., (1) Repairs & Maintenace and (2) New
Bus building 3) Reconditioning 4) Rebody building.Since
the same involves revenue expenditure and capital
expenditure respectively, the Corporation had evolved
a Cost Accounting policy to account for the expenditure
of Workshop. As per the said policy, the indirect
expenses were charged (at labour-hour rate,machine-
hour rate etc.) to the repair and body-building works
on a pre-determined assumed-rate worked out on
the basis of past data of the Corporation.The actual
expenses (overheads)are evaluated at the end of the
year and the corresponding over /undercharging of
expenses (overheads) are through additional entries on
labour-hour basis.
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e Tehudier Rer
STATEMENT OF FIXED CAPITAL
A, ./ augiter / Particulars 09.0%.3098
sr. No. Tsf=ft Toret @hm /
Gross Block as on
01.04.2019
1 | Sft/ Land 80,01,19,820
2 gareh grarefiaest S / Land for Passenger Amenity 21,87,24,199
3 IS YT Sacted At / Lease hold land 13,57,888
4 IS YT Sacted SIH (Fart g@diat)/Lease hold Land (Passenger Amenity) 87,17,658
5 AN 99T / Building (Pucca) 2,61,88,20,152
6 FuRet (el gEErER) / Building (Passenger Amenity) 1,20,99,46,726
7A | U St SARAT / Commercial Complex Building 37
B | ARG SMefaiohyT § SeeaehTaT &1 arafaut / 58,98,03,693
Building Modernisation & Upgradation of Bus Stands
8 | gA (F==A) / Building (Kuccha) 2,48,82,82,055
9 FeeAT TRet (Farht g@EreR) / Building Kuccha (Passenger Amenity) 53,51,78,116
10 | e SAR (STRarst 9T, &9 Fedt arsr) / 6,57,50,429
Building Kuccha (Tribunal Area, Special Action plan)
10A | RBB Passenger Vehicles 0
10B | RC Passenger Vehicles 0
11 | a=a (fggi) / Vehicle (Diesel) 29,91,06,71,071
11A | yarht areare g fedtantor / Reconditioned Passenger Vehicles 1,39,88,83,724
11B | RBB Passenger Vehicles 1,20,93,58,074
12 | 9@+ (@) / Vehicles (Departmental) 48,67,10,002
13 | =" / Chassis 0
13A | 9+ (zmEfsa f3eft) Complete Vehicles (Govt Fund) 0
13B | =rEi¥ / Chass (Govt Fund) 0
13C | 9@ a1fsst (Vehicle Bodies) 0
14 | &R, T 9 97 9t / Tools, Plant & Machinery Equipment 50,08,54,833
15 | @hel W=’ / Wooden Furniture 2,53,84,163
16 | famga 9t / Electrical Equipment 38197453
17 | smEferta 9t / Office Furniture 58646329
18 | 3If793M= 9l / Fire Fighting Equipment 1408959
19 | dgeta 9muft / Medical Equipment 215703
20 | BrfeEer 9t / Photographic Equipment 169571261
21 g FHUTET R a6l / Other items of Equipment 40092489
22 | 97 9t / Computer Equipment 216952767
23 | qiedt %=t/ Steel Furniture 34741441
24 | yardt gmErei=h @il gt / Miscellenous Equipment for Passenger Amenity 9455529
THT / Total 42637844571

¥
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aigadt @eie faeRur
EXPENDITURE BASED ON ORIGINAL VALUES
T Wdsed 9 forhetedn aie @1 39.03.3030 Tsfi=h Tt 39.03.3030 st
TS / Additions TS e F THESH TFhH / Gross Block as on | Hi=d &€ / Cummulative
Transfers and adjustments | ¥gid d STt/ Deductions 31.03.2020 Depreciation as on
during the year including Transfer Value 31.03.2020
of Assets sold and Book
Value of Assets write off
adustments

51,63,59,619 52,88,14,055 787665384 0
1,77,60,203 4,98,13,393 186671009 0
0 25,169 1332719 0
0 1,72,048 8545611 0
4,84,05,102 699280 2666525974 1,32,76,36,969
5,60,70,868 1587929 1264429665 63,75,57,832
1 0 38 0
23,49,11,438 0 824715131 6,39,12,765
30,96,98,227 12442467 2785537815 1,67,81,30,835
2,97,58,876 1408158 563528834 38,77,43,391
6,27,468 0 66377897 5,86,92,107
1,41,17,16,120 1411716120 0 0
64,14,16,110 64,14,16,110 0 0
2,62,86,08,802 22,39,64,439 32315315434 27,41,52,42,170
0 0 1398883724 1,39,88,83,724
1,40,11,05,104 0 2610463178 87,49,84,564
8,10,30,149 4,88,067 567252084 41,23,87,447
1,11,04,28,393 1,11,04,28,393 0 0

1,51,43,20,362 0 1,51,43,20,362

87,29,04,252 87,29,04,252 0

1,47,62,50,950 1,47,62,50,950 0
4,15,62,006 54,57,736 536959104 36,95,61,979
87,271 48,453 25422981 2,15,73,829
54,51,711 13,79,476 42269688 3,97,88,090
6,94,576 14,12,225 57928680 4,89,86,985
0 0 1408959 10,12,437
0 0 215703 2,10,615
4,41,37,115 51,15,188 208593188 6,64,46,626
28,92,404 66,80,774 36304119 3,30,84,046
2,95,63,922 1,06,70,542 235846147 21,88,01,156
24,62,000 7,436 37196005 2,72,10,783
1,08,81,331 85,911 20250949 1,06,30,321
12489104380 6362988571 48763960380 35092478671

Y
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Cases filed against Corporation &
Nayalaya in 2019-20

settled in Lok

Sr. No. o / Division Al =T Sacteh S BE ] e e Hetedn
JHOT TR HE/ | T/ et A g /| T g /
Total no. of Lok No. of TR / Amount Amount of
Nyayalaya cases | cases |No.ofcases| claimed (%) cases
Held Placed settled Settled ()
1 |q=E/ Mumbai 1 14 7 3050000 1075000
2 |yree / Palghar 1 4 2 600000 305000
3 |wTE / Raigad 4 53 15 11200000 3967000
4 |7 / Ratnagiri - - - - -
5 |ffyugsf / Sindhudurg 5 3 1 725000 500000
6 |3 / Thane 4 45 11 27414000 15687460
7 |=i3e6 / Nashik 2 36 16 1600000 1020000
8 |3/ / Ahmednagar 6 27 6 7000000 2880000
9 |¥=/ Dhule 2 19 16 5250000 2260500
10  |Srema/ Jalgaon 5 45 25 12400000 3415000
11 | 3f¥merg / Aurangabad 3 11 6 180000 3340000
12 |dte /Beed 2 22 - - _
13 |1/ Jalna 4 14 - - -
14 |@MY Latur 6 50 1 129471400 950000
15 |972@5/ Nanded 8 8 - 2800000 1045000
16 |3@HEE/Osmanabad - - - - -
17 | weofi/ Parbhani 5 134 85 27917500 12578000
18 | siwe¥/ Kolhapur 4 69 8 4805820 2142500
19 |95t /Pune 2 12 6 3800000 1795000
20 |wiTet/sangli 4 15 9 3090000 2938000
21 |giemR / Solapur 6 6 1 200000 89000
22 |gEr/ satara 4 44 7 5593000 1290000
23 |9mqT/ Nagpur 2 51 3 6449847 130500
24 | 98w/ Bhandara - - - - -
25 |=gq¥/ Chandrapur - - - - -
26 |3gf / Wardha 1 3 2 7555000 2490000
27 | smwEdt / Amravati 4 79 19 130791000 2460000
28 | FodHre /Yavatmal 3 3 14 20200000 1245500
29 |3m&ien / Akola 1 8 1 100000 45000
30 |Tefaet/Gadchiroli - - - - -
31 | geteon/Buldhana 3 91 16 1497000 1252000
TR/ Total 92 866 277 413689567 64900460

9%
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Cases filed by Corporation & settled in Lok Nayalaya

ek ~ATITAAT eRTeTd shTea et ehtut in 2019-20
Sr. No. ST /Division s =ETeade | 3aetet BRG] HIPEIE] TESE FHeten
T e / gl / et BNl g e
Total No. of Lok No. of THT/ = (3)/ %)/ Amount
Nyayalaya held cases No. of Amount of cases
Placed Cases claimed (%) Settled (%)
settled

1 TS / Palghar 1 3 3 212899 147084
2 T / Raigad 4 4 3 211000 149500
3 | 3wt/ Thane 4 2 2 376372 270000

4 STer/Jalna 4 14
5 aeg/ Nanded 1 1 1 33086 25000
6 | e/ Solapur 6 6 1 200000 89000

7 | 959/ Chandrapur 5 5
8 | a9l / Wardha 1 3 2 7555000 2490000
ThUT/ Total 26 38 12 8588357 3170584

9\




T R0 2R-R0 HefieT Sieidier aI€ Ualut § HIER
AT HEATEY  HEHSBM holcell AUt a@=

RO - 93-%  ANNEXURE IX-C

TR T3-k / Annexure IX-C

Details of disputed cases in Court,appeal made by
Corporation under Motor Vehicle Act & cases against

TEHETEgh T Corporation in 2019-20
. | yeHTE ey / 39.03.9% | 20%%-30 [30%%-30 HEA fehremd femetelt gahul/| 39.03.30
%./ | Particulars TSt g fam et No. of cases finalised during the | TSt IS faa
Sr. A | <RI Sheteft year 2019-20 gt
No R0/ | g/ : : : T0T / No.
No.of cases No.of il It Eﬁ gf!/ Eﬁgi! ./I of cases
pending cases &/ In . RIES 7| pending as
ason filed during favourof | Against partially on 31.03.20
31.03.19 2019-20 Cor.pora- Cor.pora- in favour of (3+4)-
tion tion Corpora- (5+6+7) = 8
tion
1 2 3 4 5 6 7 8
1 Faeer ATATAATATA THIUT / Supreme Court Cases
A/A | TRHEE fowg 3! SRae 08 06 03 01 00 10
FHord fearft a=, siftet
U7 fUetsT=g / SLP & Civil
Appeals filed by others
against the Corporation
/B | 3O foeg HWEMEeM @ 09 01 00 00 00 10
Ferett feamft 2@, 31fie/ sLp
& Civil,Appeals filed by the
Corporation against other
parties
2 IoT ATATAATATA TeRTUT /High Court cases
3T /A | SAU HEHE R f[eg qEd 1217 269 61 90 09 1326
FHerelt o 31t/ 3 /
Appeals /Suits/ WP filed
by others against the
Corporation
/B | TRHESM 35U (5% dhetet 1108 223 43 34 13 1241
fuet / <19 / Appeals /
Suits / WP filed by the
Corporation
3 THUHET U2 THeelt ehut / Cases before MACT
/A | ARl faes THEM 9Tug 3622 1109 223 677 98 3733
ArToft Wt SIS et
THT / Claims filed against
the Corporation

el



RO - 93-%  ANNEXURE IX-C

A | FHTE e / 32.03.2 | R028-30 [30%%-30 WeA FapTel FeTetel FahU/ | 37.03.30
%./ | Particulars Tsft g faa e No. of cases finalised during the | TSt Fofad
Sr. A | SR hedait year 2019-20 At
No TRt / TRl / . . - T / No.

No.of cases No.of FRTH ST | HeTHS ooTeAT W of cases
pending cases W/ In m/ Eﬂﬁﬁ W:/ pending as
ason filed during favourof | Against . partially on 31.03.20
31.03.19 | 2019-20 Cor‘pora- Cor.pora— in favour of (3+4)-
tion tion Cor_pora— (5+6+7) = 8
tion
1 2 3 4 5 6 7 8
T /B | T RN faeg, WSS 536 95 34 08 08 581
THHH TS AU
TG Shetell IO / Claims
filed by the Corporation
against third party
4 Tearuft yemtw / Civil Cases
3T/A | TETH W21 42 Tt 152 39 19 04 00 168
BT TehToT (TSI ST
Qe oA HrEarad) /
Eviction cases before
Competent authority
(Under Government
Premises Eviction Act)
/B | o FEA gHf At 39 05 01 01 00 42
Heeer frevarandt feret
AT A el a6/
Cases filed before district
court for ehancement in
Land acquisition cases
& /C | HeTgel fa%es sauit dhetett 174 26 10 02 01 187
U/ =19 / Suits /Appeals
filed by others against the
Corporation
g/D | T vey faeg HeHE S 58 36 01 08 00 85
A helelt FHUT/ Suits/
Appeals filed by the Corp.
against Third parties
5 RNt GeRut / Criminal Cases
/A | FEHES fa%s A dhad 00 00 00 00 00 00
a9 /319 Cases/ Appeals
filed against the Corp.

LA




RO - 93-%  ANNEXURE IX-C

A | gHTH = / 32.03.98 | R028-30 |309%-30 TeF fhIaAd el Hehdl/ | 32.03.30
%./ | Particulars Tsft g faa e No. of cases finalised during the | TSt Fofad
Sr. IFAA | <IA hededt year 2019-20 At
No TRt / TRl / ; ; ) T / No.
No.of cases No.of Halewlltql Hsﬁmswl/nql : T/ of cases
pending cases ; i/ nf Agai 8 . I!I | pending as
ason filed during Cavour 0 c gainst . pfartla Y ‘ on 31.03.20
31.03.19 | 2019-20 orpora- orpora- | in favour o (3+4)-
tion tion Cor_pora— (5+6+7) = 8
tion
1 2 3 4 5 6 7 8
/B | WEHESH IREd FHeret 02 00 00 00 00 02
T / Filed by the
Corporation
6 TRRFRTEAT SHreiTeh ShTHTR ShIETad Shet et 37Tl el Tehiut /
Application under various Industrial Labour Acts
31/A TR ATITAATA T a1 I 37U /Labour Court cases, Appeals
9. TeEeM ead Foid 141 10 00 00 00 151
319 7 31Ut / 1. Cases &
Appeals filed by the Corp.
FLOI e ad T
AfUA/2. Cases & Appeals
filed against the Corp.
/B 3EiiTes Tt gra & 27Ut/ Industrial Court cases & Appeals
. qEHS M A hald 339 138 53 73 17 334
a9 9 31U / 1.Cases
& Appeals filed by the
Corporation
2. TEHER fa%es igd 1852 638 285 283 61 1861
FOIIT A < F 31t /
2.Cases & appeals filed
against the Corp.
oh/C SUSH U AT wEagamsiarid /Under payment of Gratuity
B 510 154 53 132 04 475
IreATRE T FeTt

U1 / Cases filed before
the Gratuity Controller
Authority

R¢o




RO - 93-%  ANNEXURE IX-C

o, | g e / 32.03.9% | R098-30 [R0¢%-30 HeF fahTard femetett gehtul/ | 32.03.30
%./ | Particulars Tsft g faa e No. of cases finalised during the | TSt Fofad
Sr. IFAA | <IA hededt year 2019-20 At
No TRt / TRl / ; ; ) T / No.
No.of cases No.of : It gﬁ / : T/ of cases
pending cases ; i/ nf Agai 8 . I!I | pending as
ason filed during Cavour 0 c gainst . pfartla Y ‘ on 31.03.20
31.03.19 | 2019-20 orpora- orpora- |nC avour o (3 +4)-
tion tion orpora- (5+6+7) = 8
tion
1 2 3 4 5 6 7 8
3. 39eH 43 e 27 28 8 11 1 35
g9 fofar fases Aemge
TS FHeAet e gHot /
2. Appeals filed by Corp.
against the decision
of Gratuity Controller
Authority
g9 fofar fases Aemgest
foges qrEd Sarel e
T / 3. Appeals filed
against Corp. against
the decision of Gratuity
Controller Authority
7 WWE‘I&-‘J\T@'&[ WE@ /Consumer Forum Cases-Appeals before National Commission
g‘qu:fgaﬁ el Feddt 00 01 00 00 00 01
Ta g Sﬁﬁ/ 1.Cases
& Appeals filed by the
Corporation.
2 . qEM ol g% eRae 01 04 00 01 00 04
FIUATT 3Tetet I 7 31
/ 2. Cases, Appeals filed
against the Corporation.
8 (ST I / State Commission
/A | HRTHEe TST SRS 00 01 00 00 00 01
I e a4 /3 /

Cases & Appeals filed
by Corp. before State
Commission

R¢eR




RO - 93-%  ANNEXURE IX-C

o, | g e / 32.03.9% | R098-30 [R0¢%-30 HeF fahTard femetett gehtul/ | 32.03.30
%./ | Particulars Tsft g faa e No. of cases finalised during the | TSt Fofad
Sr. IFAA | <IA hededt year 2019-20 At
No TRt / TRl / ; ; ) T / No.

No.of cases No.of : It gﬁ / : T/ of cases
pending cases ; i/ nf Agai 8 . I!I | pending as
ason filed during Cavour 0 c gainst . pfartla Y ‘ on 31.03.20
31.0319 | 2019-20 orpora- orpora- |nC avour o (3 +4)-
tion tion orpora- | s 6,7)-8
tion
1 2 3 4 5 6 7 8
F/B | T AITHE HEHESST 00 00 00 00 00 00
e e Fed | /
31fuet
Cases / Appeals filed
against Corp. before State
Commission
9 TSTegT UTges W / District Consumer Forum
/A | e UTes HEEHER 29 27 01 27 01 27
TRHE 6L TS TS
Z19/District Consumer
Forum Cases filed against
Corporation
/B | ficer Tes HErEmT 12 01 00 00 00 13
eSS TG ho e ad/
District Consumer Forum
Cases filed by Corporation
10 ek ara/ Taxation Court Cases
STehTd L / IATeA ilc—m’/ 01 01 00 00 01 01
3R = fawar=ht geeot /
Octroi Tax, Revenue,
Income Tax Court Cases
11 et gareh 219 /Human Right Court Cases
et g ST IS 01 00 01 00 00 00
ST T / Cases filed
before Human Rights
Commission.
W/Total 11901 3418 1122 1645 327 12225

R¢R
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